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Preface
"Software and IT Services Catalog 2021" is an endeavor of BASIS for addressing the 
much-needed information database that can assist prospective software buyers to 
locate the right software/IT solution providers for their respective organizations.

This is the Sixth time that a comprehensive software catalog is published by BASIS. 
The last one was published in 2019. In 2006, BASIS published this document for the 
first time. This year, the publication comes up with a greater number of categories. 
It includes 155 products and services; all developed locally, from 62 software and 
ITES companies.

A detailed profile of each product/service has been presented in the catalog in a 
structured way. Information on client benefits, specific product features, a 
representative client first, and other related facts and figures (such as total no. of 
clients, target industry, certification, etc.). All this information is presented in a way 
to help the buyer understand the suitability and applicability of any particular IT 
solution for addressing the business need of an individual organization. To help the 
client in judging the credibility of the solution offering company, a brief company 
profile has also been presented in each case.

This catalog is a result of the extensive effort of the BASIS research team. 
Information presented has been compiled in an interactive way that involved 
multiple rounds of consultation with the solution-providing companies. No doubt, 
there are shortcomings and further scopes of improvements. Suggestions and 
feedback from the users of the catalog will be helpful to make future publications 
enriched.

BASIS would like to thank all who have come forward with their valuable 
contribution in publishing this catalog. BASIS is grateful to all the software and 
ITES companies who have provided their valuable time and effort for providing the 
information and also the organizations who have published advertisements in the 
catalog. BASIS especially thanks the ICT Business Promotion Council (IBPC), 
Ministry of Commerce for supporting with resources for the publication and 
distribution of this catalog.
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About BASIS

Bangladesh Association of Software & Information Services (BASIS) has been 
working as the national trade body of the ICT sector of Bangladesh to develop a 
significant, sustainable, and successful Software and IT Enabled Service industry 
since 1998. Today BASIS contains 1600 members whereas BASIS started its 
journey with only 18 charter members. Members of BASIS account for the major 
share of the total software & IT services revenue of the country. BASIS acquires a 
pioneer position in the sector; which leads it to advocates policy formation and 
organizes different programs and activities for the development of the sector. As per 
the DTO Circular published on September 2, 2019 BASIS Membership is mandatory 
for all Software and ITES Companies operating in Bangladesh.

In the area of domestic & international market development, capacity building of the 
member companies, member service development, and delivery, advocacy for 
business-friendly & enabling government policies, social contribution; BASIS is 
working incessantly with its regular program and activities. Undoubtedly, BASIS has 
acquired the utmost position and tremendous success in attaining these targets.

Mission

To develop the ambition, capacity, and sustainable growth of the BASIS member 
companies, and to lead and deliver the BASIS contribution to “One Bangladesh”.

Vision

To lead the development of a vibrant, sustainable, and successful software and IT 
service industry in Bangladesh.

BASIS, through its regular programs and activities, works on the following broad 
objectives.

BASIS organizes the biggest private-sector software and ITES exposition in the 
country, The BASIS SOFTEXPO, as a part of the domestic market development 
initiative. Since then, BASIS SOFTEXPO has become the annual colossal corporation, 

Domestic market development by creating awareness among potential IT users 
from both private and public sectors, establishing market places for IT solutions, 
and ensuring a level playing field for local software and ITES service industry.

International market development for the local software and ITES industry 
through networking and business linkage events as well as brand promotion of 
the industry at the international level.

Capacity building of the member companies as well as the industry as a whole 
through management/entrepreneurship development initiatives and technology 
training and resource sharing.

Provide services to its members in different operational and business issues 
like tax, export/import, remittance, foreign visit, legal, IPR, etc.

Advocacy for business-friendly and enabling government policies for the 
development of software and IT-enabled service industry.

Contribute, as a responsible citizen group, to the long-term national vision of 
becoming a knowledge economy, particularly through engaging with the young 
generation and motivating them for becoming technology leaders of the future.

• 
 

• 
 

• 
 

• 

• 

•
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where both at corporate/organizational and individual level, private software & IT 
service companies in the country project their products and services to potential IT 
users. BASIS annually publish software and IT service catalog and Member Directory 
for promoting local solution providers to potential business clients. As BASIS has 
been working with different ministries and government agencies, the organization is 
endeavoring to play a catalyst role to ensure its member organizations’ effective 
contribution to different government initiatives taken in line with the Digital 
Bangladesh vision of the government.

To create international exposure for member companies, BASIS ensures 
participation at international IT fairs and marketing missions as well as creates 
business linkage programs for outsourcing, B2B trade platform, and 
capacity-building training programs. The organization also promotes international 
market augmentation through networking with foreign clients and participating in 
international business events. Besides, to build proficient entrepreneurs and the 
industry BASIS is working rigidly. BASIS provides necessary advisory services in the 
area of financing, tax, VAT, export, import, remittance, foreign visit, etc. In light of this 
initiative, BASIS started its training activities to address the skill gap of HR in the 
industry in 2007. Later in 2012, BASIS institutionalized its training activities and set 
up BASIS Institute of Technology & Management (BITM).

BASIS played an active role in the formulation of National ICT policy 2009 & 2018, 
Digital Commerce Policy 2018 & Outsourcing Policy 2018. In the matter of policy 
advocacy for the region, BASIS regularly interacts with relevant agencies of the 
Government and other relevant stakeholders. BASIS is also playing an active role in 
formulating Public Procurement Policy (PPP) Amendment, Made in Bangladesh 
Policy, Intellectual Labor Law. BASIS has worked closely with the Ministry of 
Commerce in drafting the ICT-related chapters of the Import and Export Policies of 
2015-18 & 2019-21. Because of the repeated persuasion of BASIS, NBR withdrew the 
VAT from the E-commerce business. Along with this, the Government of Bangladesh 
has extended the time frame of income tax exemption for software and ITES 
companies till 2024. In addition to that, BASIS has been assigned as a counselor and 
mentor to the Startups. BASIS represents the industry in different national level 
committees including Digital Bangladesh Task Force, Steering Committee of 
Bangladesh Hi-Tech Park Authority, Management Committee of Export Promotion 
Bureau (EPB), and Executive Committee of Bangladesh Computer Council (BCC).

Organization Structure and Governance

BASIS Board: BASIS is run by a nine-member Board of Directors (elected by direct 
voting of the members for a two-year term). The Board of Directors has the overall 
responsibility for running the affairs of BASIS and setting policy guidelines for its 
secretariat. Aside from the elected board of directors, 17 Standing Committees 
comprise members who are experts in relevant areas.
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Bangladesh Software and ITES Service Industry

Status of Software and ITES Industry
Bangladesh has identified ICT as a "prospective sector" as it represents the potential 
for successful improvements, job creation, industry growth and developments, and 
high spillover effects to other sectors as well as improving governance and 
facilitating inclusion. The current World Bank's Country Assistance Strategy for 
Bangladesh also recognizes the key role of ICT in supporting Bangladesh’s growth, 
competitiveness, and governance agenda. The ICT industry in Bangladesh, especially 
the software and ITES industry, is moderately small compared to the dimension of 
its national population (160 million-plus), and the size of the national economy. 
However, the software and ITES industries in this country have started promptly 
growing in recent years. The average annual growth rate of these industries here has 
been over 40 percent for the recent five years, and this growth rate is expected to 
continue. This optimistic growth is supported by good software export trends and 
large demand for IT automation in the domestic market.

Chart 1: Bangladesh Software and ITES Industry

Source: BASIS Survey

Recently in Bangladesh, large-scale automation projects have been widely 
implemented in the sectors of telecom, banking, finance, pharmaceutical, and 
garment/textile industries. Domestic demand for software and ITES industries is 
expected to increase more.

As of now, there are over 4500 Software and ITES companies are registered in 
Bangladesh. These companies employ over 300,000 local ICT professionals. The size 
of the Local ICT market excluding telecom in Bangladesh is estimated to be USD 1.54 
billion (approx.). More than 400 companies export their products to over 80 countries. 
Current Export Earnings Crossed the mark of USD 1 billion. The major export market 
in North America and the EU but recently many IT companies started to export to the 
Middle East and East Asian countries, especially to Japan. Over 40 companies, 
among the exporters are established through joint-venture with an overseas company 
or as an offshore development center (ODC) by one-hundred-percent foreign capital.

Source: BASIS Survey

Snapshot of the Industry: Size, Composition and Market
1720 crore taka has been allocated for the IT sector in the 2021 fiscal year. This 
allocation is about 20% more than the last year's announced budget. As per BASIS, 
there are over 1600 registered software and ITES companies, along with thousands of 
unregistered small and home-based software and IT ventures doing business for both 
local and international markets.

Some companies are developing web applications based on the cloud delivery model, 
thus defining a new wave in the IT industry. A large part of this industry provides 
business application solutions including accounting software, human resource 
software, office management, and security solutions, and sales automation and 
inventory management systems to the private sector. However, a major focus for 
most IT companies still continues to be in the different business, banking and other 
financial sectors.

Chart 2: Business Specialization of BASIS Member Companies

Source: BASIS Survey

IT companies have created a sizable market space in service industries like 
telecommunications, retail and wholesale, healthcare, education, publishing, and 
real estate. The growth in the software and ITES industry has been driven by this 
growing IT automation demand in the domestic market. The impressive trends in 
software exports in recent years played a deterministic role as well. Bangladesh 
has made major strides in laying the groundwork for a diverse and successful 
outsourcing market.

The government has formulated a draft ̀ Made in Bangladesh - ICT Industry Strategy’ 
aimed at turning Bangladesh into a manufacturing hub, enhancing export of local 
products, attracting foreign investment and creating employment.

The draft strategy prepared by the LICT project of Bangladesh Computer Council 
(BCC) under ICT Division has proposed three terms - short term from 2021 to 2023, 
mid-term from 2021 to 2028 and long term from 2021 to 2031 for implementation 
of the 65 action plans.

Information Communication Technology (ICT) sector can be a great means to 
create employment for the educated youth of this country without creating much 
pressure on its environment and very limited energy resources. ICT can play an 
important role in women empowerment too in a way that; if Bangladesh further 
strengthens its ICT infrastructure and facilitate skilled women to tap into the global 
ICT market, then women empowerment through decent work could be more 
substantiated here.

The software and ITES sector is not only contributing significantly to the national 
income, but it has also created high-quality employment for young IT graduates. 
Many tech-savvy young graduates, some of them returning from abroad after 
completing education, have started their own IT ventures over the last few years. 
Despite various local and global challenges, these young entrepreneurs have 
successfully established their businesses.

Export of Software and ITES from Bangladesh
Bangladeshi software firms have expanded their footprint in the global market as 
the demand for local information technology-enabled services (ITES) has increased. 
In recent years Bangladesh earned a rapid growth in ICT export - which shows a 
rapid increase tend in ICT export.

Chart 3: ICT Export Trends in last 5 Years

Source: BASIS Survey

The local software firms export to around 80 countries across the globe, making 
Bangladesh a major source of quality software products. Bangladeshi firms also 
maintain global market-opening liaison offices in different countries, including the 
USA and the UK, according to the officials.

Bangladesh Association of Software and Information Services (BASIS) has been 
leading the sector as the apex trade body in the information and communication 
technology sector.

BASIS data shows that more than 25-30 Bangladeshi companies have already set 
up offices in UK, USA, Japan, Denmark, South Korea, Germany, Netherlands, 
Australia, and Canada.

Around, 400 local top software companies are trying their best to grab the whole of 
the country’s software market while they have also put their footprints in foreign 
markets, like the USA, Japan, and Germany.

Chart 4: Top Export Destinations

Source: BASIS Survey

According to BASIS, local software firms are growing fast with the yearly export 
earnings hitting around $1.3 billion (Approx.) through IT services where local firms 
contributed 75 percent and remained 25 percent held by foreign firms.

Soon the industry will reach out the target of $5 billion export from IT services and 
software and creating two million jobs in the sector by 2025. The association is now 
looking to expand its outreach in potential markets, including the USA, the UK, and 
Denmark, and in African countries.

Progression of Bangladesh's software and ITES industry
To achieve recognition, among the users of software and web, mobile and game 
applications, companies need to conduct research on the demands and recent 
trends of the software industry of Bangladesh as well as the overseas markets. A 
major part of the business still comes from the local market. Based on clients' 
feedbacks, they can plan changes to their current service offerings or innovate 
future strategies. In addition, new companies can follow the key troupes in the 
industry and learn about their service offerings and strategies to survive in the 

competition in domestic market and enable companies to compete with the 
international players in the software industry. Although Bangladesh is a relatively 
recent entrant in the global ICT outsourcing market, we have made great strides in 
this market over the last ten years. Bangladesh today has more than three hundred 
software & IT-enabled services firms serving clients in more than thirty countries on 
four continents.

The software and IT-enabled services in Bangladesh are also blessed with a large 
number of young, enterprising, and well-educated entrepreneurs who are passionate 
about ICT entrepreneurship and will surely keep this industry here thriving for many 
years to come. 

ITES sector is an untapped opportunity with huge possibilities. It is considered to 
be a thrust sector today, due to its rapid expansion and growing contribution to the 
economy.

BASIS’s Digital Presences

BASIS - https://basis.org.bd/
BASIS Softexpo - https://softexpo.com.bd/
BASIS National ICT Award - https://bnia.basis.org.bd/
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BASIS - https://www.facebook.com/BASIS.BD/ 
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YouTube - https://www.youtube.com/user/BASISChannel
 
Instragram - https://www.instagram.com/basisorg/
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Bangladesh has identified ICT as a "prospective sector" as it represents the potential 
for successful improvements, job creation, industry growth and developments, and 
high spillover effects to other sectors as well as improving governance and 
facilitating inclusion. The current World Bank's Country Assistance Strategy for 
Bangladesh also recognizes the key role of ICT in supporting Bangladesh’s growth, 
competitiveness, and governance agenda. The ICT industry in Bangladesh, especially 
the software and ITES industry, is moderately small compared to the dimension of 
its national population (160 million-plus), and the size of the national economy. 
However, the software and ITES industries in this country have started promptly 
growing in recent years. The average annual growth rate of these industries here has 
been over 40 percent for the recent five years, and this growth rate is expected to 
continue. This optimistic growth is supported by good software export trends and 
large demand for IT automation in the domestic market.

Chart 1: Bangladesh Software and ITES Industry

Source: BASIS Survey

Recently in Bangladesh, large-scale automation projects have been widely 
implemented in the sectors of telecom, banking, finance, pharmaceutical, and 
garment/textile industries. Domestic demand for software and ITES industries is 
expected to increase more.

As of now, there are over 4500 Software and ITES companies are registered in 
Bangladesh. These companies employ over 300,000 local ICT professionals. The size 
of the Local ICT market excluding telecom in Bangladesh is estimated to be USD 1.54 
billion (approx.). More than 400 companies export their products to over 80 countries. 
Current Export Earnings Crossed the mark of USD 1 billion. The major export market 
in North America and the EU but recently many IT companies started to export to the 
Middle East and East Asian countries, especially to Japan. Over 40 companies, 
among the exporters are established through joint-venture with an overseas company 
or as an offshore development center (ODC) by one-hundred-percent foreign capital.

Source: BASIS Survey

Snapshot of the Industry: Size, Composition and Market
1720 crore taka has been allocated for the IT sector in the 2021 fiscal year. This 
allocation is about 20% more than the last year's announced budget. As per BASIS, 
there are over 1600 registered software and ITES companies, along with thousands of 
unregistered small and home-based software and IT ventures doing business for both 
local and international markets.

Some companies are developing web applications based on the cloud delivery model, 
thus defining a new wave in the IT industry. A large part of this industry provides 
business application solutions including accounting software, human resource 
software, office management, and security solutions, and sales automation and 
inventory management systems to the private sector. However, a major focus for 
most IT companies still continues to be in the different business, banking and other 
financial sectors.

Chart 2: Business Specialization of BASIS Member Companies

Source: BASIS Survey
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IT companies have created a sizable market space in service industries like 
telecommunications, retail and wholesale, healthcare, education, publishing, and 
real estate. The growth in the software and ITES industry has been driven by this 
growing IT automation demand in the domestic market. The impressive trends in 
software exports in recent years played a deterministic role as well. Bangladesh 
has made major strides in laying the groundwork for a diverse and successful 
outsourcing market.

The government has formulated a draft ̀ Made in Bangladesh - ICT Industry Strategy’ 
aimed at turning Bangladesh into a manufacturing hub, enhancing export of local 
products, attracting foreign investment and creating employment.

The draft strategy prepared by the LICT project of Bangladesh Computer Council 
(BCC) under ICT Division has proposed three terms - short term from 2021 to 2023, 
mid-term from 2021 to 2028 and long term from 2021 to 2031 for implementation 
of the 65 action plans.

Information Communication Technology (ICT) sector can be a great means to 
create employment for the educated youth of this country without creating much 
pressure on its environment and very limited energy resources. ICT can play an 
important role in women empowerment too in a way that; if Bangladesh further 
strengthens its ICT infrastructure and facilitate skilled women to tap into the global 
ICT market, then women empowerment through decent work could be more 
substantiated here.

The software and ITES sector is not only contributing significantly to the national 
income, but it has also created high-quality employment for young IT graduates. 
Many tech-savvy young graduates, some of them returning from abroad after 
completing education, have started their own IT ventures over the last few years. 
Despite various local and global challenges, these young entrepreneurs have 
successfully established their businesses.

Export of Software and ITES from Bangladesh
Bangladeshi software firms have expanded their footprint in the global market as 
the demand for local information technology-enabled services (ITES) has increased. 
In recent years Bangladesh earned a rapid growth in ICT export - which shows a 
rapid increase tend in ICT export.

Chart 3: ICT Export Trends in last 5 Years

Source: BASIS Survey
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The local software firms export to around 80 countries across the globe, making 
Bangladesh a major source of quality software products. Bangladeshi firms also 
maintain global market-opening liaison offices in different countries, including the 
USA and the UK, according to the officials.

Bangladesh Association of Software and Information Services (BASIS) has been 
leading the sector as the apex trade body in the information and communication 
technology sector.

BASIS data shows that more than 25-30 Bangladeshi companies have already set 
up offices in UK, USA, Japan, Denmark, South Korea, Germany, Netherlands, 
Australia, and Canada.

Around, 400 local top software companies are trying their best to grab the whole of 
the country’s software market while they have also put their footprints in foreign 
markets, like the USA, Japan, and Germany.

Chart 4: Top Export Destinations

Source: BASIS Survey

According to BASIS, local software firms are growing fast with the yearly export 
earnings hitting around $1.3 billion (Approx.) through IT services where local firms 
contributed 75 percent and remained 25 percent held by foreign firms.

Soon the industry will reach out the target of $5 billion export from IT services and 
software and creating two million jobs in the sector by 2025. The association is now 
looking to expand its outreach in potential markets, including the USA, the UK, and 
Denmark, and in African countries.

Progression of Bangladesh's software and ITES industry
To achieve recognition, among the users of software and web, mobile and game 
applications, companies need to conduct research on the demands and recent 
trends of the software industry of Bangladesh as well as the overseas markets. A 
major part of the business still comes from the local market. Based on clients' 
feedbacks, they can plan changes to their current service offerings or innovate 
future strategies. In addition, new companies can follow the key troupes in the 
industry and learn about their service offerings and strategies to survive in the 

competition in domestic market and enable companies to compete with the 
international players in the software industry. Although Bangladesh is a relatively 
recent entrant in the global ICT outsourcing market, we have made great strides in 
this market over the last ten years. Bangladesh today has more than three hundred 
software & IT-enabled services firms serving clients in more than thirty countries on 
four continents.

The software and IT-enabled services in Bangladesh are also blessed with a large 
number of young, enterprising, and well-educated entrepreneurs who are passionate 
about ICT entrepreneurship and will surely keep this industry here thriving for many 
years to come. 

ITES sector is an untapped opportunity with huge possibilities. It is considered to 
be a thrust sector today, due to its rapid expansion and growing contribution to the 
economy.
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Status of Software and ITES Industry
Bangladesh has identified ICT as a "prospective sector" as it represents the potential 
for successful improvements, job creation, industry growth and developments, and 
high spillover effects to other sectors as well as improving governance and 
facilitating inclusion. The current World Bank's Country Assistance Strategy for 
Bangladesh also recognizes the key role of ICT in supporting Bangladesh’s growth, 
competitiveness, and governance agenda. The ICT industry in Bangladesh, especially 
the software and ITES industry, is moderately small compared to the dimension of 
its national population (160 million-plus), and the size of the national economy. 
However, the software and ITES industries in this country have started promptly 
growing in recent years. The average annual growth rate of these industries here has 
been over 40 percent for the recent five years, and this growth rate is expected to 
continue. This optimistic growth is supported by good software export trends and 
large demand for IT automation in the domestic market.

Chart 1: Bangladesh Software and ITES Industry

Source: BASIS Survey

Recently in Bangladesh, large-scale automation projects have been widely 
implemented in the sectors of telecom, banking, finance, pharmaceutical, and 
garment/textile industries. Domestic demand for software and ITES industries is 
expected to increase more.

As of now, there are over 4500 Software and ITES companies are registered in 
Bangladesh. These companies employ over 300,000 local ICT professionals. The size 
of the Local ICT market excluding telecom in Bangladesh is estimated to be USD 1.54 
billion (approx.). More than 400 companies export their products to over 80 countries. 
Current Export Earnings Crossed the mark of USD 1 billion. The major export market 
in North America and the EU but recently many IT companies started to export to the 
Middle East and East Asian countries, especially to Japan. Over 40 companies, 
among the exporters are established through joint-venture with an overseas company 
or as an offshore development center (ODC) by one-hundred-percent foreign capital.
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Snapshot of the Industry: Size, Composition and Market
1720 crore taka has been allocated for the IT sector in the 2021 fiscal year. This 
allocation is about 20% more than the last year's announced budget. As per BASIS, 
there are over 1600 registered software and ITES companies, along with thousands of 
unregistered small and home-based software and IT ventures doing business for both 
local and international markets.

Some companies are developing web applications based on the cloud delivery model, 
thus defining a new wave in the IT industry. A large part of this industry provides 
business application solutions including accounting software, human resource 
software, office management, and security solutions, and sales automation and 
inventory management systems to the private sector. However, a major focus for 
most IT companies still continues to be in the different business, banking and other 
financial sectors.

Chart 2: Business Specialization of BASIS Member Companies

Source: BASIS Survey
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IT companies have created a sizable market space in service industries like 
telecommunications, retail and wholesale, healthcare, education, publishing, and 
real estate. The growth in the software and ITES industry has been driven by this 
growing IT automation demand in the domestic market. The impressive trends in 
software exports in recent years played a deterministic role as well. Bangladesh 
has made major strides in laying the groundwork for a diverse and successful 
outsourcing market.

The government has formulated a draft ̀ Made in Bangladesh - ICT Industry Strategy’ 
aimed at turning Bangladesh into a manufacturing hub, enhancing export of local 
products, attracting foreign investment and creating employment.

The draft strategy prepared by the LICT project of Bangladesh Computer Council 
(BCC) under ICT Division has proposed three terms - short term from 2021 to 2023, 
mid-term from 2021 to 2028 and long term from 2021 to 2031 for implementation 
of the 65 action plans.

Information Communication Technology (ICT) sector can be a great means to 
create employment for the educated youth of this country without creating much 
pressure on its environment and very limited energy resources. ICT can play an 
important role in women empowerment too in a way that; if Bangladesh further 
strengthens its ICT infrastructure and facilitate skilled women to tap into the global 
ICT market, then women empowerment through decent work could be more 
substantiated here.

The software and ITES sector is not only contributing significantly to the national 
income, but it has also created high-quality employment for young IT graduates. 
Many tech-savvy young graduates, some of them returning from abroad after 
completing education, have started their own IT ventures over the last few years. 
Despite various local and global challenges, these young entrepreneurs have 
successfully established their businesses.

Export of Software and ITES from Bangladesh
Bangladeshi software firms have expanded their footprint in the global market as 
the demand for local information technology-enabled services (ITES) has increased. 
In recent years Bangladesh earned a rapid growth in ICT export - which shows a 
rapid increase tend in ICT export.

Chart 3: ICT Export Trends in last 5 Years

Source: BASIS Survey

The local software firms export to around 80 countries across the globe, making 
Bangladesh a major source of quality software products. Bangladeshi firms also 
maintain global market-opening liaison offices in different countries, including the 
USA and the UK, according to the officials.

Bangladesh Association of Software and Information Services (BASIS) has been 
leading the sector as the apex trade body in the information and communication 
technology sector.

BASIS data shows that more than 25-30 Bangladeshi companies have already set 
up offices in UK, USA, Japan, Denmark, South Korea, Germany, Netherlands, 
Australia, and Canada.

Around, 400 local top software companies are trying their best to grab the whole of 
the country’s software market while they have also put their footprints in foreign 
markets, like the USA, Japan, and Germany.
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According to BASIS, local software firms are growing fast with the yearly export 
earnings hitting around $1.3 billion (Approx.) through IT services where local firms 
contributed 75 percent and remained 25 percent held by foreign firms.

Soon the industry will reach out the target of $5 billion export from IT services and 
software and creating two million jobs in the sector by 2025. The association is now 
looking to expand its outreach in potential markets, including the USA, the UK, and 
Denmark, and in African countries.

Progression of Bangladesh's software and ITES industry
To achieve recognition, among the users of software and web, mobile and game 
applications, companies need to conduct research on the demands and recent 
trends of the software industry of Bangladesh as well as the overseas markets. A 
major part of the business still comes from the local market. Based on clients' 
feedbacks, they can plan changes to their current service offerings or innovate 
future strategies. In addition, new companies can follow the key troupes in the 
industry and learn about their service offerings and strategies to survive in the 

competition in domestic market and enable companies to compete with the 
international players in the software industry. Although Bangladesh is a relatively 
recent entrant in the global ICT outsourcing market, we have made great strides in 
this market over the last ten years. Bangladesh today has more than three hundred 
software & IT-enabled services firms serving clients in more than thirty countries on 
four continents.

The software and IT-enabled services in Bangladesh are also blessed with a large 
number of young, enterprising, and well-educated entrepreneurs who are passionate 
about ICT entrepreneurship and will surely keep this industry here thriving for many 
years to come. 

ITES sector is an untapped opportunity with huge possibilities. It is considered to 
be a thrust sector today, due to its rapid expansion and growing contribution to the 
economy.
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Status of Software and ITES Industry
Bangladesh has identified ICT as a "prospective sector" as it represents the potential 
for successful improvements, job creation, industry growth and developments, and 
high spillover effects to other sectors as well as improving governance and 
facilitating inclusion. The current World Bank's Country Assistance Strategy for 
Bangladesh also recognizes the key role of ICT in supporting Bangladesh’s growth, 
competitiveness, and governance agenda. The ICT industry in Bangladesh, especially 
the software and ITES industry, is moderately small compared to the dimension of 
its national population (160 million-plus), and the size of the national economy. 
However, the software and ITES industries in this country have started promptly 
growing in recent years. The average annual growth rate of these industries here has 
been over 40 percent for the recent five years, and this growth rate is expected to 
continue. This optimistic growth is supported by good software export trends and 
large demand for IT automation in the domestic market.

Chart 1: Bangladesh Software and ITES Industry

Source: BASIS Survey

Recently in Bangladesh, large-scale automation projects have been widely 
implemented in the sectors of telecom, banking, finance, pharmaceutical, and 
garment/textile industries. Domestic demand for software and ITES industries is 
expected to increase more.

As of now, there are over 4500 Software and ITES companies are registered in 
Bangladesh. These companies employ over 300,000 local ICT professionals. The size 
of the Local ICT market excluding telecom in Bangladesh is estimated to be USD 1.54 
billion (approx.). More than 400 companies export their products to over 80 countries. 
Current Export Earnings Crossed the mark of USD 1 billion. The major export market 
in North America and the EU but recently many IT companies started to export to the 
Middle East and East Asian countries, especially to Japan. Over 40 companies, 
among the exporters are established through joint-venture with an overseas company 
or as an offshore development center (ODC) by one-hundred-percent foreign capital.
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Snapshot of the Industry: Size, Composition and Market
1720 crore taka has been allocated for the IT sector in the 2021 fiscal year. This 
allocation is about 20% more than the last year's announced budget. As per BASIS, 
there are over 1600 registered software and ITES companies, along with thousands of 
unregistered small and home-based software and IT ventures doing business for both 
local and international markets.

Some companies are developing web applications based on the cloud delivery model, 
thus defining a new wave in the IT industry. A large part of this industry provides 
business application solutions including accounting software, human resource 
software, office management, and security solutions, and sales automation and 
inventory management systems to the private sector. However, a major focus for 
most IT companies still continues to be in the different business, banking and other 
financial sectors.

Chart 2: Business Specialization of BASIS Member Companies

Source: BASIS Survey
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IT companies have created a sizable market space in service industries like 
telecommunications, retail and wholesale, healthcare, education, publishing, and 
real estate. The growth in the software and ITES industry has been driven by this 
growing IT automation demand in the domestic market. The impressive trends in 
software exports in recent years played a deterministic role as well. Bangladesh 
has made major strides in laying the groundwork for a diverse and successful 
outsourcing market.

The government has formulated a draft ̀ Made in Bangladesh - ICT Industry Strategy’ 
aimed at turning Bangladesh into a manufacturing hub, enhancing export of local 
products, attracting foreign investment and creating employment.

The draft strategy prepared by the LICT project of Bangladesh Computer Council 
(BCC) under ICT Division has proposed three terms - short term from 2021 to 2023, 
mid-term from 2021 to 2028 and long term from 2021 to 2031 for implementation 
of the 65 action plans.

Information Communication Technology (ICT) sector can be a great means to 
create employment for the educated youth of this country without creating much 
pressure on its environment and very limited energy resources. ICT can play an 
important role in women empowerment too in a way that; if Bangladesh further 
strengthens its ICT infrastructure and facilitate skilled women to tap into the global 
ICT market, then women empowerment through decent work could be more 
substantiated here.

The software and ITES sector is not only contributing significantly to the national 
income, but it has also created high-quality employment for young IT graduates. 
Many tech-savvy young graduates, some of them returning from abroad after 
completing education, have started their own IT ventures over the last few years. 
Despite various local and global challenges, these young entrepreneurs have 
successfully established their businesses.

Export of Software and ITES from Bangladesh
Bangladeshi software firms have expanded their footprint in the global market as 
the demand for local information technology-enabled services (ITES) has increased. 
In recent years Bangladesh earned a rapid growth in ICT export - which shows a 
rapid increase tend in ICT export.

Chart 3: ICT Export Trends in last 5 Years

Source: BASIS Survey
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The local software firms export to around 80 countries across the globe, making 
Bangladesh a major source of quality software products. Bangladeshi firms also 
maintain global market-opening liaison offices in different countries, including the 
USA and the UK, according to the officials.

Bangladesh Association of Software and Information Services (BASIS) has been 
leading the sector as the apex trade body in the information and communication 
technology sector.

BASIS data shows that more than 25-30 Bangladeshi companies have already set 
up offices in UK, USA, Japan, Denmark, South Korea, Germany, Netherlands, 
Australia, and Canada.

Around, 400 local top software companies are trying their best to grab the whole of 
the country’s software market while they have also put their footprints in foreign 
markets, like the USA, Japan, and Germany.

Chart 4: Top Export Destinations

Source: BASIS Survey

According to BASIS, local software firms are growing fast with the yearly export 
earnings hitting around $1.3 billion (Approx.) through IT services where local firms 
contributed 75 percent and remained 25 percent held by foreign firms.

Soon the industry will reach out the target of $5 billion export from IT services and 
software and creating two million jobs in the sector by 2025. The association is now 
looking to expand its outreach in potential markets, including the USA, the UK, and 
Denmark, and in African countries.

Progression of Bangladesh's software and ITES industry
To achieve recognition, among the users of software and web, mobile and game 
applications, companies need to conduct research on the demands and recent 
trends of the software industry of Bangladesh as well as the overseas markets. A 
major part of the business still comes from the local market. Based on clients' 
feedbacks, they can plan changes to their current service offerings or innovate 
future strategies. In addition, new companies can follow the key troupes in the 
industry and learn about their service offerings and strategies to survive in the 

competition in domestic market and enable companies to compete with the 
international players in the software industry. Although Bangladesh is a relatively 
recent entrant in the global ICT outsourcing market, we have made great strides in 
this market over the last ten years. Bangladesh today has more than three hundred 
software & IT-enabled services firms serving clients in more than thirty countries on 
four continents.

The software and IT-enabled services in Bangladesh are also blessed with a large 
number of young, enterprising, and well-educated entrepreneurs who are passionate 
about ICT entrepreneurship and will surely keep this industry here thriving for many 
years to come. 

ITES sector is an untapped opportunity with huge possibilities. It is considered to 
be a thrust sector today, due to its rapid expansion and growing contribution to the 
economy.
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Status of Software and ITES Industry
Bangladesh has identified ICT as a "prospective sector" as it represents the potential 
for successful improvements, job creation, industry growth and developments, and 
high spillover effects to other sectors as well as improving governance and 
facilitating inclusion. The current World Bank's Country Assistance Strategy for 
Bangladesh also recognizes the key role of ICT in supporting Bangladesh’s growth, 
competitiveness, and governance agenda. The ICT industry in Bangladesh, especially 
the software and ITES industry, is moderately small compared to the dimension of 
its national population (160 million-plus), and the size of the national economy. 
However, the software and ITES industries in this country have started promptly 
growing in recent years. The average annual growth rate of these industries here has 
been over 40 percent for the recent five years, and this growth rate is expected to 
continue. This optimistic growth is supported by good software export trends and 
large demand for IT automation in the domestic market.

Chart 1: Bangladesh Software and ITES Industry

Source: BASIS Survey

Recently in Bangladesh, large-scale automation projects have been widely 
implemented in the sectors of telecom, banking, finance, pharmaceutical, and 
garment/textile industries. Domestic demand for software and ITES industries is 
expected to increase more.

As of now, there are over 4500 Software and ITES companies are registered in 
Bangladesh. These companies employ over 300,000 local ICT professionals. The size 
of the Local ICT market excluding telecom in Bangladesh is estimated to be USD 1.54 
billion (approx.). More than 400 companies export their products to over 80 countries. 
Current Export Earnings Crossed the mark of USD 1 billion. The major export market 
in North America and the EU but recently many IT companies started to export to the 
Middle East and East Asian countries, especially to Japan. Over 40 companies, 
among the exporters are established through joint-venture with an overseas company 
or as an offshore development center (ODC) by one-hundred-percent foreign capital.
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Snapshot of the Industry: Size, Composition and Market
1720 crore taka has been allocated for the IT sector in the 2021 fiscal year. This 
allocation is about 20% more than the last year's announced budget. As per BASIS, 
there are over 1600 registered software and ITES companies, along with thousands of 
unregistered small and home-based software and IT ventures doing business for both 
local and international markets.

Some companies are developing web applications based on the cloud delivery model, 
thus defining a new wave in the IT industry. A large part of this industry provides 
business application solutions including accounting software, human resource 
software, office management, and security solutions, and sales automation and 
inventory management systems to the private sector. However, a major focus for 
most IT companies still continues to be in the different business, banking and other 
financial sectors.
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IT companies have created a sizable market space in service industries like 
telecommunications, retail and wholesale, healthcare, education, publishing, and 
real estate. The growth in the software and ITES industry has been driven by this 
growing IT automation demand in the domestic market. The impressive trends in 
software exports in recent years played a deterministic role as well. Bangladesh 
has made major strides in laying the groundwork for a diverse and successful 
outsourcing market.

The government has formulated a draft ̀ Made in Bangladesh - ICT Industry Strategy’ 
aimed at turning Bangladesh into a manufacturing hub, enhancing export of local 
products, attracting foreign investment and creating employment.

The draft strategy prepared by the LICT project of Bangladesh Computer Council 
(BCC) under ICT Division has proposed three terms - short term from 2021 to 2023, 
mid-term from 2021 to 2028 and long term from 2021 to 2031 for implementation 
of the 65 action plans.

Information Communication Technology (ICT) sector can be a great means to 
create employment for the educated youth of this country without creating much 
pressure on its environment and very limited energy resources. ICT can play an 
important role in women empowerment too in a way that; if Bangladesh further 
strengthens its ICT infrastructure and facilitate skilled women to tap into the global 
ICT market, then women empowerment through decent work could be more 
substantiated here.

The software and ITES sector is not only contributing significantly to the national 
income, but it has also created high-quality employment for young IT graduates. 
Many tech-savvy young graduates, some of them returning from abroad after 
completing education, have started their own IT ventures over the last few years. 
Despite various local and global challenges, these young entrepreneurs have 
successfully established their businesses.

Export of Software and ITES from Bangladesh
Bangladeshi software firms have expanded their footprint in the global market as 
the demand for local information technology-enabled services (ITES) has increased. 
In recent years Bangladesh earned a rapid growth in ICT export - which shows a 
rapid increase tend in ICT export.

Chart 3: ICT Export Trends in last 5 Years

Source: BASIS Survey
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The local software firms export to around 80 countries across the globe, making 
Bangladesh a major source of quality software products. Bangladeshi firms also 
maintain global market-opening liaison offices in different countries, including the 
USA and the UK, according to the officials.

Bangladesh Association of Software and Information Services (BASIS) has been 
leading the sector as the apex trade body in the information and communication 
technology sector.

BASIS data shows that more than 25-30 Bangladeshi companies have already set 
up offices in UK, USA, Japan, Denmark, South Korea, Germany, Netherlands, 
Australia, and Canada.

Around, 400 local top software companies are trying their best to grab the whole of 
the country’s software market while they have also put their footprints in foreign 
markets, like the USA, Japan, and Germany.

Chart 4: Top Export Destinations

Source: BASIS Survey

According to BASIS, local software firms are growing fast with the yearly export 
earnings hitting around $1.3 billion (Approx.) through IT services where local firms 
contributed 75 percent and remained 25 percent held by foreign firms.

Soon the industry will reach out the target of $5 billion export from IT services and 
software and creating two million jobs in the sector by 2025. The association is now 
looking to expand its outreach in potential markets, including the USA, the UK, and 
Denmark, and in African countries.

Progression of Bangladesh's software and ITES industry
To achieve recognition, among the users of software and web, mobile and game 
applications, companies need to conduct research on the demands and recent 
trends of the software industry of Bangladesh as well as the overseas markets. A 
major part of the business still comes from the local market. Based on clients' 
feedbacks, they can plan changes to their current service offerings or innovate 
future strategies. In addition, new companies can follow the key troupes in the 
industry and learn about their service offerings and strategies to survive in the 
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competition in domestic market and enable companies to compete with the 
international players in the software industry. Although Bangladesh is a relatively 
recent entrant in the global ICT outsourcing market, we have made great strides in 
this market over the last ten years. Bangladesh today has more than three hundred 
software & IT-enabled services firms serving clients in more than thirty countries on 
four continents.

The software and IT-enabled services in Bangladesh are also blessed with a large 
number of young, enterprising, and well-educated entrepreneurs who are passionate 
about ICT entrepreneurship and will surely keep this industry here thriving for many 
years to come. 

ITES sector is an untapped opportunity with huge possibilities. It is considered to 
be a thrust sector today, due to its rapid expansion and growing contribution to the 
economy.

BASIS’s Digital Presences

BASIS - https://basis.org.bd/
BASIS Softexpo - https://softexpo.com.bd/
BASIS National ICT Award - https://bnia.basis.org.bd/
BASIS Outsourcing Award - https://outsourcingaward.basis.org.bd/
BASIS Student’s Forum - https://bsf.basis.org.bd/
BASIS Japan Desk - https://japandesk.basis.org.bd/
APICTA Awards - Bangladesh - https://apicta.org.bd/
SAAS - https://saas.basis.org.bd/
 
BASIS - https://www.facebook.com/BASIS.BD/ 
BASIS SoftExpo - https://www.facebook.com/BASIS.SoftExpo/ 
BASIS Student's Forum - https://www.facebook.com/BASISStudentsForum/ 
BASIS National ICT Awards - https://www.facebook.com/basis.bnia/ 
Apicta Awards - Bangladesh - https://www.facebook.com/APICTA.BD/ 
BASIS Outsourcing Award - 
https://www.facebook.com/BASIS.Outsourcing.Award/ 
NASA Space Apps Challenge - Bangladesh 
https://www.facebook.com/SpaceAppsChallengeBangladesh/
 
LinkedIn - Bangladesh Association of Software and Information Services 
(BASIS) - https://www.linkedin.com/company/basis-bd/
 
Twitter - https://twitter.com/BASIS_BD
 
YouTube - https://www.youtube.com/user/BASISChannel
 
Instragram - https://www.instagram.com/basisorg/



Bangladesh Software and ITES Service Industry

Status of Software and ITES Industry
Bangladesh has identified ICT as a "prospective sector" as it represents the potential 
for successful improvements, job creation, industry growth and developments, and 
high spillover effects to other sectors as well as improving governance and 
facilitating inclusion. The current World Bank's Country Assistance Strategy for 
Bangladesh also recognizes the key role of ICT in supporting Bangladesh’s growth, 
competitiveness, and governance agenda. The ICT industry in Bangladesh, especially 
the software and ITES industry, is moderately small compared to the dimension of 
its national population (160 million-plus), and the size of the national economy. 
However, the software and ITES industries in this country have started promptly 
growing in recent years. The average annual growth rate of these industries here has 
been over 40 percent for the recent five years, and this growth rate is expected to 
continue. This optimistic growth is supported by good software export trends and 
large demand for IT automation in the domestic market.

Chart 1: Bangladesh Software and ITES Industry

Source: BASIS Survey

Recently in Bangladesh, large-scale automation projects have been widely 
implemented in the sectors of telecom, banking, finance, pharmaceutical, and 
garment/textile industries. Domestic demand for software and ITES industries is 
expected to increase more.

As of now, there are over 4500 Software and ITES companies are registered in 
Bangladesh. These companies employ over 300,000 local ICT professionals. The size 
of the Local ICT market excluding telecom in Bangladesh is estimated to be USD 1.54 
billion (approx.). More than 400 companies export their products to over 80 countries. 
Current Export Earnings Crossed the mark of USD 1 billion. The major export market 
in North America and the EU but recently many IT companies started to export to the 
Middle East and East Asian countries, especially to Japan. Over 40 companies, 
among the exporters are established through joint-venture with an overseas company 
or as an offshore development center (ODC) by one-hundred-percent foreign capital.

Source: BASIS Survey

Snapshot of the Industry: Size, Composition and Market
1720 crore taka has been allocated for the IT sector in the 2021 fiscal year. This 
allocation is about 20% more than the last year's announced budget. As per BASIS, 
there are over 1600 registered software and ITES companies, along with thousands of 
unregistered small and home-based software and IT ventures doing business for both 
local and international markets.

Some companies are developing web applications based on the cloud delivery model, 
thus defining a new wave in the IT industry. A large part of this industry provides 
business application solutions including accounting software, human resource 
software, office management, and security solutions, and sales automation and 
inventory management systems to the private sector. However, a major focus for 
most IT companies still continues to be in the different business, banking and other 
financial sectors.

Chart 2: Business Specialization of BASIS Member Companies

Source: BASIS Survey

IT companies have created a sizable market space in service industries like 
telecommunications, retail and wholesale, healthcare, education, publishing, and 
real estate. The growth in the software and ITES industry has been driven by this 
growing IT automation demand in the domestic market. The impressive trends in 
software exports in recent years played a deterministic role as well. Bangladesh 
has made major strides in laying the groundwork for a diverse and successful 
outsourcing market.

The government has formulated a draft ̀ Made in Bangladesh - ICT Industry Strategy’ 
aimed at turning Bangladesh into a manufacturing hub, enhancing export of local 
products, attracting foreign investment and creating employment.

The draft strategy prepared by the LICT project of Bangladesh Computer Council 
(BCC) under ICT Division has proposed three terms - short term from 2021 to 2023, 
mid-term from 2021 to 2028 and long term from 2021 to 2031 for implementation 
of the 65 action plans.

Information Communication Technology (ICT) sector can be a great means to 
create employment for the educated youth of this country without creating much 
pressure on its environment and very limited energy resources. ICT can play an 
important role in women empowerment too in a way that; if Bangladesh further 
strengthens its ICT infrastructure and facilitate skilled women to tap into the global 
ICT market, then women empowerment through decent work could be more 
substantiated here.

The software and ITES sector is not only contributing significantly to the national 
income, but it has also created high-quality employment for young IT graduates. 
Many tech-savvy young graduates, some of them returning from abroad after 
completing education, have started their own IT ventures over the last few years. 
Despite various local and global challenges, these young entrepreneurs have 
successfully established their businesses.

Export of Software and ITES from Bangladesh
Bangladeshi software firms have expanded their footprint in the global market as 
the demand for local information technology-enabled services (ITES) has increased. 
In recent years Bangladesh earned a rapid growth in ICT export - which shows a 
rapid increase tend in ICT export.

Chart 3: ICT Export Trends in last 5 Years

Source: BASIS Survey

The local software firms export to around 80 countries across the globe, making 
Bangladesh a major source of quality software products. Bangladeshi firms also 
maintain global market-opening liaison offices in different countries, including the 
USA and the UK, according to the officials.

Bangladesh Association of Software and Information Services (BASIS) has been 
leading the sector as the apex trade body in the information and communication 
technology sector.

BASIS data shows that more than 25-30 Bangladeshi companies have already set 
up offices in UK, USA, Japan, Denmark, South Korea, Germany, Netherlands, 
Australia, and Canada.

Around, 400 local top software companies are trying their best to grab the whole of 
the country’s software market while they have also put their footprints in foreign 
markets, like the USA, Japan, and Germany.

Chart 4: Top Export Destinations

Source: BASIS Survey

According to BASIS, local software firms are growing fast with the yearly export 
earnings hitting around $1.3 billion (Approx.) through IT services where local firms 
contributed 75 percent and remained 25 percent held by foreign firms.

Soon the industry will reach out the target of $5 billion export from IT services and 
software and creating two million jobs in the sector by 2025. The association is now 
looking to expand its outreach in potential markets, including the USA, the UK, and 
Denmark, and in African countries.

Progression of Bangladesh's software and ITES industry
To achieve recognition, among the users of software and web, mobile and game 
applications, companies need to conduct research on the demands and recent 
trends of the software industry of Bangladesh as well as the overseas markets. A 
major part of the business still comes from the local market. Based on clients' 
feedbacks, they can plan changes to their current service offerings or innovate 
future strategies. In addition, new companies can follow the key troupes in the 
industry and learn about their service offerings and strategies to survive in the 
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competition in domestic market and enable companies to compete with the 
international players in the software industry. Although Bangladesh is a relatively 
recent entrant in the global ICT outsourcing market, we have made great strides in 
this market over the last ten years. Bangladesh today has more than three hundred 
software & IT-enabled services firms serving clients in more than thirty countries on 
four continents.

The software and IT-enabled services in Bangladesh are also blessed with a large 
number of young, enterprising, and well-educated entrepreneurs who are passionate 
about ICT entrepreneurship and will surely keep this industry here thriving for many 
years to come. 

ITES sector is an untapped opportunity with huge possibilities. It is considered to 
be a thrust sector today, due to its rapid expansion and growing contribution to the 
economy.

BASIS’s Digital Presences

BASIS - https://basis.org.bd/
BASIS Softexpo - https://softexpo.com.bd/
BASIS National ICT Award - https://bnia.basis.org.bd/
BASIS Outsourcing Award - https://outsourcingaward.basis.org.bd/
BASIS Student’s Forum - https://bsf.basis.org.bd/
BASIS Japan Desk - https://japandesk.basis.org.bd/
APICTA Awards - Bangladesh - https://apicta.org.bd/
SAAS - https://saas.basis.org.bd/
 
BASIS - https://www.facebook.com/BASIS.BD/ 
BASIS SoftExpo - https://www.facebook.com/BASIS.SoftExpo/ 
BASIS Student's Forum - https://www.facebook.com/BASISStudentsForum/ 
BASIS National ICT Awards - https://www.facebook.com/basis.bnia/ 
Apicta Awards - Bangladesh - https://www.facebook.com/APICTA.BD/ 
BASIS Outsourcing Award - 
https://www.facebook.com/BASIS.Outsourcing.Award/ 
NASA Space Apps Challenge - Bangladesh 
https://www.facebook.com/SpaceAppsChallengeBangladesh/
 
LinkedIn - Bangladesh Association of Software and Information Services 
(BASIS) - https://www.linkedin.com/company/basis-bd/
 
Twitter - https://twitter.com/BASIS_BD
 
YouTube - https://www.youtube.com/user/BASISChannel
 
Instragram - https://www.instagram.com/basisorg/
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HRITEE

HRITEE is a full-fledged VAT management software for any kind of business vertical.

HRITEE is a full-fledged VAT management software for any kind of business vertical. It 
covers Manufacturing, Service business, Trading, Import & Export and Banking service. 
HRITEE also covers Retail Operations, including POS. It generates all Mushak as needed by 
the VAT & SD Act 2012 and VAT & SD Rule 2016. HRITEE is capable of integrating a 
third-party application for source information to avoid duplicate entry.

Feature of the Product

•   NBR Enlisted Oldest Software
•   Strong & dedicated support team
•   User-friendly & unlimited user
•   The software can manage all type of procurement and inventory in addition
•   Robust reporting facilities & number of MIS Report

Benefits of the Product

•   MUSHAK Generation,
•   VAT Return,
•   Item Consumption,
•   Procurement,
•   Inventory,

Highlights

•   HRITEE complies with all transaction and prepares a fully compliant VAT return to the   
    Authority.
•   The software allows the user to declare prices through MUSHAK - 4.3. 
•   Users can create purchase orders through the system and it records the cost.

Representatives Clients

Petromax Refinery Ltd.; Pride Textile; Alliance Bags Ltd.; ACS Textiles Ltd.; Samuda Chemical 
Complex Ltd.(Unit-1); Samuda Chemical Complex Ltd.(Unit-2); Super Petrochemical (Pvt.) 
Ltd.; Samuda Spec-Chem Ltd.; Younus Paper Mills Ltd.; Ananta Paper Mills Ltd.

CSL SOFTWARE RESOURCES (CslSoft)

The present CslSoft started its operation as a software department of CSL (Computer Solutions Ltd.). In 
the year 1985, the promoters had the vision and philosophy to create an environment within the country 
where the local resources in a team will produce state-of-art world-class software products for the 
country and as well as for the international market. With the growing need for customized software, the 
team also started growing in its number of members. With the same leadership, the initial 
transformation was made from a department of CSL to an independent company called CSL SOFTWARE 
RESOURCES (CslSoft), in the year of 1996.  And later in 1998, it was incorporated as a 100% software 
development private limited company.

Contact Person: Swarup Ghose, Assistant  Manager - Business Development
Plot - 53, Road - 07, Sector- 04, Uttara, Dhaka - 1230
Mobile: 01625 470407 | Email: swarup@cslsoft.com

Number of Installation/Clients: 50+

ACCLINE
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•   HRITEE complies with all transaction and prepares a fully compliant VAT return to the   
    Authority.
•   The software allows the user to declare prices through MUSHAK - 4.3. 
•   Users can create purchase orders through the system and it records the cost.
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ACCLINE

Always tries to meet your need

ACCLINE is an integrated Accounting Software for trading, manufacturing, service and 
non-profit organization. ACCLINE is an open architecture system and is growing with the 
participation of the customer. Enriched with standard features it has the capabilities to 
integrate almost all internal and external financial transactions of an organization.

Feature of the Product

•   General Ledger
•   Accounts Receivables
•   Accounts Payable
•   Inventory
•   Production

Benefits of the Product

•   Instant Access of Information
•   Speed & Accuracy
•   Cost Control & Savings
•   Increase efficiency of doing business
•   Integration with ERP or 3rd party modules

Highlights

•   Customizable
•   Multi-Company, Multi-Branch/Factory/Cost center
•   Web-based (Cloud/Client-Server)
•   Both CAPEX and OPEX model
•   Easy to learn, easy to operate, easy to maintain

Representatives Clients

Energypac, National Tea Co. Ltd.; Delta Life Insurance Co. Ltd.; GDS Chemical Bangladesh 
(Pvt) Ltd.; Meghna Life Insurance Co. Ltd.; Sunlife Insurance Co. Ltd.; Aramit Steel Pipes Ltd.; 
Mount International; Projects Builders Ltd.; KSK Global Ltd.

From our experience, having capabilities to adopt new features and customized requirements, 
ACCLINE is dynamic for the day-to-day operations of an organization - we are happy with it 
since 2003.

- Quamrul Mohammad Manjur, General Manager,  GDS Chemical Bangladesh (Pvt) Ltd.

Data Head Pvt. Ltd.

From its inception in 2000, Data Head Pvt. Ltd. has its major works in developing generalized and 
customized software. The main product brand ACCLINE is covering major features of an ERP. Along 
with the product and solution development, Data Head provides IT Consultancy, Mobile app, IoT 
Solutions, Software Implementation and Support Services.

Contact Person: Mizan Fareed, Managing Director
10/C Dilu Road, Eskaton, Dhaka-1000

Mobile: 01711541366 | Email: info@datahead-bd.com

Number of Installation/Clients: 130
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FellowPro

Web-based Accounting Software

Fellow pro has all you need to keep your books accurate and up to date, automatically. 
Explore features like invoicing, cash flow, expense tracking, and more. Access anytime, on any 
device, your data is completely accessible from anywhere, allowing you to run your business 
from your Mac, PC, tablet, or phone. Easily track cash flow: send quotes and invoices, track 
sales and expenses. Reports and insights: create accounting reports, like balance sheets, 
profit & loss.

Feature of the Product

•   Chart of Accounts
•   Voucher Entry
•   Supplier Entry 
•   Customer Entry
•   Customer Wise Billing 
•   Bank Payment Instruction

•   Trial Balance 
•   Schedule of Accounts
•   Depreciation Schedule
•   Income Statement
•   Profit & Loss
•   Balance Sheet

Benefits of the Product

•   Work from anywhere
•   Cheque Printing
•   Easy to use
•   Multi-user
•   Multi-Company

Highlights

•   Multi Cost center 
•   Income Statement 
•   Profit & Loss 
•   Balance Sheet

Representatives Clients

Akiz Group; Afil Paper; Hexagon; Akhter Group; Copper's Bakery; Anik Telecom; Reem Group; 
Kiko International; Trust Family Needs; Grameen UNIQLO.

Mediasoft Data Systems Limited.

Mediasoft Data Systems Limited is a pioneering IT Company in Bangladesh with more than 22 years of 
experience in the software industry, the company has built a reputation for innovation responsiveness 
and excellence in the development and design of the software. Mediasoft offers an extensive range of 
software products and services with specialization in the development of complex custom software 
systems driven by creativity and passion for progress. Mediasoft embraces new growth-oriented ideas 
and technologies to help its client realize their full potential and keep them with a competitive edge. At 
present, more than 850 companies are using Mediasoft software with nearly 10,000 installations 
throughout the country.

Contact Person: Sabbir Hossain, Head of Business Development
BDBL Bhaban, Level-5, Kazi Nazrul Islam Avenue, 12, Karwan Bazar, Dhaka-1215.

Mobile: 01713041069 | Email: admin@mediasoft-bd.net

Number of Installation/Clients: 225

VATPro
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VATPro

NBR Approved VAT Accounting Software Provider

VATPro is a unique application to manage VAT operation smoothly as per the compliance of 
the National Board of Revenue (NBR) according to VAT ACT 1991 & 2012. The VATPro has 
been developed by a unique team lead by some young buds and the entire architecture has 
been designed by Mr. Arshed who is one of the top certified VAT Consultants in Bangladesh, 
has more than 27 years of experience in VAT, Income Tax and Customs.

Feature of the Product

•   User Access control and security 
•   All VAT reports update automatically as per NBR requirements.
•   Bill of Material (BOM) Setup and leads to Price Declaration (Mushak-1) 
•   Input Material Setup Category wise  
•   Product/Service Setup Category wise, Vendor Profile Setup 
•   Customer Profile Setup Benefits of the Product

Benefits of the Product

•   Ease to Use, Time Savings. 
•   Simplified VAT Operations.
•   Auto-generated VAT Registers & Reports.
•   Integration Facility with 3rd Party Application. 
•   Data Import and Export facility

Highlights

•   Mushak–1/1KA/1KHA/1GA/GHA (Price Declaration) 
•   Mushak–11/11KA/11GA (VAT Challan Patra) 
•   Mushak–12/12KA/12KHA 
•   Mushak–16, 17, 18, 19, 20, 22, 26, 27
•   TR-31 Form (Treasury Receipt)

Representatives Clients

Nasir Group; Abul Khair Group; Akij Group; Matador Group; Bangladesh Melamine Industries 
Limited; T Trading; Alif Steel Mills Ltd.; Biswash Printing & Packaging Industries Ltd.; 
Adcomm Limited

Mediasoft Data Systems Limited.

Incepted in 1998, Mediasoft Data Systems Ltd. is a leading Software Development, Information 
Technology Services firm providing competitively priced Software Solutions and Services. It is the 
largest Retail Software and Solutions provider in Bangladesh.
It offers a comprehensive and integrated business software suite with POS, CRM, Retail ERP software, 
Mobile Application, E-Commerce, and NBR approved VAT Accounting Software, fully developed on the 
latest Microsoft .NET® technology, for on-premise or on cloud installation.
MSDSL has been growing impressively, steadily enlarging its prestigious clientele in almost all 
business sectors and verticals that trust their daily operations and strategic decisions on MSDSL’s 
innovative products and solutions.

Contact Person: Sabbir Hossain, Head of Business Development
BDBL Bhaban, Level-5, Kazi Nazrul Islam Avenue, 12, Karwan Bazar, Dhaka-1215.

Mobile: 01713041069 | Email: admin@mediasoft-bd.net

Number of Installation/Clients: 15
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CA-Comprehensive Accounting Software

“CA Comprehensive Accounting” is a high-quality, fully functional & state-of-art accounting 
software with a platform for operational excellence. It’s web-based accounting management 
software which offers full range of financial and accounting processes & activities and with 
multi-level integration & consolidation of accounting reports at different levels viz, corporate, 
regional, branch/project level. User friendly interface and navigation made it safe & 
seamlessly fast search to find & access any accounting records in real time. Besides, the 
CA Comprehensive Accounting takes complete care of the mobility needs as it can be 
accessed through Smartphone’s, tablets etc.

Feature of the Product

•   Chart of Accounts
•   Dynamic Dashboard
•   Cash & Bank Reconciliation
•   Payroll
•   Multilevel Reports

Benefits of the Product

•   Built-in Practice/Training Session
•   No Manual integration of multiple projects, department report into a single central report
•   Easy to monitor and track accounts and reports
•   Web Based System
•   Customizable
•   High security

Highlights

•   Zero 3rd Party Software Cost
•   Real-time Notification
•   Standard and Customized Support
•   Highly Competitive Price
•   SMS and Email payment integration

Representatives Clients

Women AgroTech; Momo-Inn 5 star Hotel; TMSS Central Finance; BCL Group;

It is certified that the Software under the Contract has been installed in all respects in 
strict compliance with the "Description of Services" including all customization thereof 
as per satisfaction of the Client.
- Md. Mamunur Rashid, Deputy Managing Director, Women Agro-Tech Limited

TMSS ICT Limited

TMSS is one of the largest NGO in Bangladesh working towards poverty alleviation through an 
inclusive development approach. As sustainable approach, TMSS runs a few number of Social 
Business venture. TMSS ICT Limited is one of them. It is a leading software company in Bangladesh 
having cutting edge solutions in ERP software, apps development, Web design & development and 
programming, ICT Capacity building &training including IT services and consultancies. Our mission is 
to provide our clients with modern practices & the state-of-art technology; and highest quality 
value-added products and services.

Contact Person: Nigar Sultana, Managing Director
TMSS Bhaban, 631/5 West Kazipara, Mirpur-10, Dhaka 1216

Mobile: 01713377327 | Email: tmssict@gmail.com

Number of Installation/Clients: 04
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CPS - Cheque Processing Suite

A complete suite of automated cheque clearing and support systems

Cheque Processing Suite (CPS) is the complete solution for managing Clearing Cheques, 
Positive Pay and House Transfer Cheques. With built-in OCR, automated technical 
verification, automatic queuing and positive pay automation, ASD CPS is the state-of-the-art 
solution that saves time and cost of Cheque Clearing and increases productivity and 
customer satisfaction.

Feature of the Product

•   CPS is Built on Latest State-of-the-art Web Technology
•   Fully Dynamic and Configurable Solution
•   Automated Positive Pay System with Email and SMS Integration
•   Unlimited Number of Queues/Filter Groups
•   Unparalleled Solution with Dynamic Report Designer and Dynamic Email and SMS   
    Automation

Benefits of the Product

•   Integrate with Core Banking System through API or MQ
•   Demise or Minimize Manual Job
•   More Email & SMS, Less Paper Works
•   Maximize Automation
•   View Role Specific System Heart-Bit/Dashboard and MIS

Highlights

•   Outward Clearing
•   Inward Clearing
•   House Transfer Cheque Processing
•   Positive Pay Automation
•   OCR and Dynamic Report Engine

Representatives Clients

Standard Charted Bank

Standard Chartered Bank is using Cheque Processing System (CPS) developed by 
Advanced Software Development (ASD). We are very satisfied with the services 
provided by ASD support team, provided as and when required and congratulate ASD 
for such wonderful software and performance.

- Standard Charted Bank

Advanced Software Development

Established in 2004, Advanced Software Development [ASD] is a Global Product Engineering & 
Enterprise Solutions Development company with a strong background in development and 
implementation. Our approach is to deliver total solutions to customers leveraging our deep industry, 
technology and product expertise, along with our strategic global partnerships and alliances.

Contact Person: Md. Monirul Islam, Director Marketing
Wakil Tower (Level 6) TA-131, Gulshan Badda Link Road Gulshan 1, Dhaka 1212

Mobile: 01714047805 | Email: info@asdbd.com

Number of Installation/Clients: 01

BankUltimus



CPS - Cheque Processing Suite

•   CPS is Built on Latest State-of-the-art Web Technology
•   Fully Dynamic and Configurable Solution
•   Automated Positive Pay System with Email and SMS Integration
•   Unlimited Number of Queues/Filter Groups
•   Unparalleled Solution with Dynamic Report Designer and Dynamic Email and SMS   
    Automation
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BankUltimus

Core Banking Solution

Core Banking Solution (CBS) branded as “BankUltimus”  provides integrated solutions for 
Retail, SME and Corporate banking as well as has features supporting Trade Finance, Loan 
management system and many more. It is an enterprise banking solution that enables Banks 
to provide a full range of banking services and content to Customer Information File (CIF), 
Know Your Customer (KYC) & Transaction Profile (TP) according to Central Bank compliance 
efficiently and reliably.

Feature of the Product

•   End to end Integrated
•   Customizable and User Friendly
•   Conventional, Islamic, Off-shore
•   Open Platform, n-tier architecture
•   Central Database, Robust Security

Benefits of the Product

•   Customizable and User Friendly
•   Support All Delivery Channels
•   For both Banks and NBFIs
•   Web-Based System
•   Extensive Parameterized

Highlights

•   Supports all Conventional, Islamic and Off-shore banking

Representatives Clients

Probashi Kallyan Bank; Rajshahi Krishi Unnayan Bank; Uttara Bank; Shahjalal Islami Bank 
Ltd.; Premier Bank Ltd.; First Security Islami Bank; Southeast Bank Ltd.; National Bank of 
Pakistan (Bangladesh); NRBC Bank Ltd.; Modhumoti Bank Ltd.

LEADS Corporation Limited

LEADS Corporation Limited has been the foremost IT service provider since 1992. LEADS has come a 
long way since, to become the leading provider of application software for the financial sector of the 
country, among its myriad of different products and services.

Contact Person: Md. Rakibul Islam, Deputy Manager
Rupayan Trade Center, 17th Floor, 114 Kazi Nazrul Islam Avenue, Bangla Motors, Dhaka-1000

Mobile: 01811448068 | Email: rakibul.islam@leads-bd.com

Number of Installation/Clients: 14
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Mobile App & Internet Banking Solution

Digital life in digits.

Complete digital banking solution to meet customers’ smart banking needs. In tune with its 
continuous efforts of bringing innovative technology solutions, SSL Wireless has developed a 
mobile application-based Digital Banking solution, a platform which can enable its customers 
to store funds, money transfer (P2P), make secure payments to Government (P2G), 
merchants and businesses (P2B) with less effort securely. With SSL’s Digital Wallet & Banking 
Application solution, the customers of bank can access their bank account anytime from any 
place using his/her Smartphone and make secure cashless transactions. It also enables 
Govt. payments and other organizations to pay employees’ salaries and other payments (G2P 
and B2P).Convenient and secure 24x7 banking on any device for bank retail customers.

Feature of the Product

•   Instant Account opening
•   Balance check, Funds transfer & view Account summary 
•   Pin/Fingerprint based authentication.
•   RTGS, BEFTN, NPSB based transaction
•   Utility bill payments.

Benefits of the Product

•   Lead with digital.
•   Increase profit.
•   Reduce branch & ATM costs.
•   Boost satisfaction.
•   More reachability in Covid19 situation.

Highlights

•   QR based payment
•   Virtual Money generation
•   Reward Point Management
•   Virtual Agent for cash in/cash out
•   Supported in all types of handsets/Tablets/Smartphones (Android & iOS)

Representatives Clients

NRB Bank Limited; SBAC Bank Limited; Padma Bank Limited

We would like to acknowledge the excellent efforts put in by SSL Wireless and their 
dedicated team, in developing the best quality mobile app, first of its kind in Bangladesh 
following our demand properly and professionally. Best wishes to SSL.

- Guardian Life Insurance Co. Ltd.

Software Shop Limited

SSL Wireless is recognized for its rapid development and efficient project execution by working with 
industry-standard technologies.
SSL Wireless mounts on its decade long industry experience, superior technical skills and highest 
quality of support services to provide scalable IT solutions as a leading Software development and 
services company. It has deep infiltration in the Value-Added Services, Banking, Corporate, and 
FinTech industry of Bangladesh.

Contact Person: Md. Rahat Hossain, Manager
93 B, New Eskaton Road, Dhaka - 1000

Mobile: 16444 | Email: info@sslwireless.com

Number of Installation/Clients: 03



Mobile App & Internet Banking Solution

Biometric and
Alert System
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TIPSOI

িডিজটাল হািজরার েদশীয় সমাধান
Tipsoi is a Smart Attendance solution with cloud connectivity and a very user-friendly 
software interface. Tipsoi device can identify a person by Fingerprint/RFID/Face recognition. 
The Tipsoi-HRM app associated with device helps small, medium and large enterprises 
managing their employees' day-to-day HR activities (attendance, leave, payroll etc.) in a more 
efficient, smart & on-the-go experience. The software has a very dynamic web version too.

Feature of the Product

•   Fingerprint/RFID Card/Facial recognition
•   Cloud based online software (App & web)
•   Easy activation by QR code scanning
•   Live Monitoring Dashboard
•   HRM modules at the lowest price

Benefits of the Product

•   Cost saving: No dedicated PC, cabling, configurations required. Low maintenance 
•   Time saving: On-the-go experience from app can save valuable work hour of   
    HR/management/user
•   Simple: Very user-friendly App & web interface
•   Easy Deployment: any normal technician can install.
•   Centralization: Multiple locations can be monitored from a single interface

Highlights

•   Biometric identification
•   Web based
•   Live monitoring
•   Smart HRM App
•   Wireless, hassle-free

Representatives Clients

Akij Group; Meghna Group; Gazi Group; Radiant Pharma; MInistry of Primary and Mass 
Education; Cocacola; Unilever; BOSCH; BRAC Bank; IDLC

It was a challenging task for BRAC Bank (having operations nationwide with 15000+ employees) to 
ensure attendance and show the reports centrally. But it was Tipsoi, with its versatility and capability 
to work with a great volume of data made this task look so easy. All the devices (500+) are monitored 
centrally from a single web-panel. This interconnection of devices creates a unique ecosystem.

- BRAC Bank

Inovace Technologies

Inovace Technologies is one of the latest tech ventures focusing on the IT sector, especially on IoT 
and Fourth Industrial Revolution (Industry 4.0). Our very resourceful team of engineers works 
relentlessly to introduce new indigenous technological solutions in order to make instrumental 
changes in the technological environment of the country.

Contact Person: Munirul Alam, Chief Executive Officer
291, Elephant Road, Dhaka-1205

Mobile: 01911109137 | Email: inovacetechbd@gmail.com

Number of Installation/Clients: 200+



TIPSOI

Capital Market
Solution
(Investment & Merchant Bank, Share Management)
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iBroker

Digital First

i-Broker is the comprehensive one stop service platform for the investors of capital market 
to get the information and functionalities of broking operation through smartphone and 
web browsers. Users can operate the iBroker apps from anywhere from home and abroad 
subject to availability of internet connectivity.

Feature of the Product

•   Client Online Payment Gateway (For any Master, VISA, Amex and DBBL Nexus   
    credit/debit card, Internet Banking, Mobile Banking)
•   Auto Sign-up and Live Trade Monitoring
•   Online IPO Application and Online/Offline Fund Withdrawal-Deposit Requisition
•   Online Email Notification after IPO application
•   Inbox -Online Events Notification and Alert

Benefits of the Product

•   Can Access from Anywhere through Apps and Web
•   Live portfolio monitoring system. 
•   One Stop Services for all broking activities without visiting office
•   Integrate with e-commerce platform
•   Easy support and maintenance

Highlights

•   Apply for New BO account open
•   New Upcoming IPO information
•   View IPO lottery result with searching option
•   eKYC and Client’s Basic Information
•   Secured data

Representatives Clients

LankaBangla Securities Limited

This is to certify that LankaBangla Information System Limited (LBIS) provides the iBroker 
platform to our valued clients to get the portfolio information real time from anywhere through 
apps or web. Clients can apply real time IPO, fund deposit withdrawal through e-commerce 
platform, and get all the statements as required. We wish success in their journey.

- LankaBangla Securities Limited

LankaBangla Information System Limited

LankaBangla Information System is a leading information technology service provider in the country. 
LBIS started its journey from May, 2013. LBIS’s strong base of expertise and technical know-how is built 
on the firm belief that Technology serves the business. This belief enables us to deliver IT services that 
match and grow with your requirements as these evolve. LBIS is an IT Manage Services outsourcing 
and consulting company providing IT solutions, project management and comprehensive infrastructure 
support and monitoring. With well understanding of the communications industry, access to current 
and emerging technologies, mature development processes with a proven track record.

Contact Person: S A R Md Muinul Islam, CEO
AA Bhaban (Level 6), 23 Motijheel C/A, Dhaka-1000

Mobile: 01730341177 | Email: moin@lbis.info

Number of Installation/Clients: 01
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Investor Relations Service (IRS)

Connecting Your Investment Needs

Investor Relation Service (IRS) is a dynamic data service solution for listed companies 
which help to comply with DSE Listing Regulation 2015 and succeeding its objective for 
improving investor’s requirements by providing financial information. The service easily 
integrates with client company websites without any sorts of complication. Moreover, it’s 
providing complete support for this investor relation services.

Feature of the Product

•   Real Time Market data and Intraday, Historical Price Chart & Stock Statistics
•   Company Profile, Subsidiaries information, Board of Directors
•   Financial Statements & Performance and Upcoming Events & key technical indicators 
•   Quarterly Financial Performance
•   Corporate Actions (Dividend, Bonus, Rights)

Benefits of the Product

•   Easy Deployment with SaaS based Cloud model
•   Meets the regulatory requirement DSE Listing 2015 
•   Data Updating taken care by LBIS
•   Data security, backup and fail-over manage by LBIS
•   No hardware infrastructure required

Highlights

•   Cloud based SaaS Model
•   Easy i-Frame deployment with company website
•   Automated data backup management
•   Data Entry and Update manage by LBIS
•   Support and Maintenance manage by LBIS

Representatives Clients

The City Bank Limited, Singer Bangladesh, Envoy Textile, UPGD, Mobil Jamuna Ltd, 
Summit Alliance Port Limited, Argon, Western Marine

This is to certify that we are using Investor relationship Service of LankaBangla 
Financial Portal which is provided by LankaBangla Information System Limited. Their 
content is very rich and up to date with market and regulatory requirement. We are very 
glad to be their client and wish every success on their ongoing journey.

- The City Bank Limited

LankaBangla Information System Limited

LankaBangla Information System is a leading information technology service provider in the country. 
LBIS started its journey from May, 2013. LBIS’s strong base of expertise and technical know-how is built 
on the firm belief that Technology serves the business. This belief enables us to deliver IT services that 
match and grow with your requirements as these evolve. LBIS is an IT Manage Services outsourcing 
and consulting company providing IT solutions, project management and comprehensive infrastructure 
support and monitoring. With well understanding of the communications industry, access to current 
and emerging technologies, mature development processes with a proven track record.

Contact Person: S A R Md Muinul Islam, CEO
AA Bhaban (Level 6), 23 Motijheel C/A, Dhaka-1000

Mobile: 01730341177 | Email: moin@lbis.info

Number of Installation/Clients: 14
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Capita

Capital Market Solution

Development of capital markets and new technologies supporting them are accompanied by 
deep regulatory changes, new business models and rising client expectations. Comprehensive 
and transparent reporting on clients’ investment results also becomes a necessity. ‘CAPITA’ 
provides institutions operating on capital markets with modern tools allowing them to meet all 
these requirements and effectively manage clients’ assets. It covers both stockbrokers and 
portfolio management operations on daily basis.

Feature of the Product

•   Investor Management with KYC
•   Financial Transaction and Transaction Profile (TP) Management
•   Trade Management
•   Portfolio Management
•   Dynamic Netting & Settlement

Benefits of the Product

•   CDBL Integration
•   DSE & CSE Integration   
•   Multi-Layer Approval Facility
•   Audit Trail & Activity Tracking
•   Add on Services (SMS & iCapita)

Highlights

•   Dynamic Charges & Margin Facility
•   Model Portfolio Construction & Comparison
•   Integrated Accounting
•   Email Service based on Priority Investors
•   BDA Auto Allocation

Representatives Clients

BRAC EPL; Shanta Securities; One Securities Ltd.; NRBC Bank Securities Ltd.; Prime Bank 
Securities Ltd.; United Securities.; BD Finance; Sigma Capital Management; Alpha Capital 
Management; Bank Asia Securities

LEADS Corporation Limited

LEADS Corporation Limited has been the foremost IT service provider since 1992. LEADS has come a 
long way since, to become the leading provider of application software for the financial sector of the 
country, among its myriad of different products and services.

Contact Person: Syed Sazzad Hossain Sane, Senior Executive
Rupayan Trade Center, 17th Floor, 114 Kazi Nazrul Islam Avenue, Bangla Motors, Dhaka-1000

Mobile: 01811408605 | Email: sazzad.hossain@leads-bd.com

Number of Installation/Clients: 30

UBroker
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UBroker

‘UBroker’ efficiency in back-office solution for Stock Brokers/Stock Dealers/Merchant Banks operation.

‘UBroker’ is a back-office management software designed for brokerage houses (Stock 
Broker/Stock Dealer) and/or merchant banks. The software is designed with the ability for 
connectivity with various stakeholders like DSE, CSE, CDBL, BSEC & merchant bank. The 
software is appropriate for those who trade in DSE or CSE or both. The software is also 
appropriate for both broker and dealer. There is a charge margin module for those who provide 
loans to their clients. The software is designed with the latest architecture, technology, 
frameworks & various updated tools.

Feature of the Product

•   Investor Information & Portfolio Management.
•   CDBL & Various Process (Day initial, Day end, month-end, Quarter-end, Year-end, Holiday)  
    Management.
•   Trade & Charge (Investor wise Charge Setup) Management.
•   IPO & Margin Loan Management.
•   Integrated Accounting Management.

Benefits of the Product

•   Multiple Investor reports at a time.
•   Organization & Investor wise charge setup.
•   Clients’ portal.  
•   Scheduled email sending option for portfolio & trade confirmation with DSE news.
•   Reports generated in different forms like PDF, MS-Word, MS-Excel, XML, etc.

Highlights

•   Data conversion from an old system.
•   Improved performance & time consumption of Day Start/End Process, Trade Process,   
    CDBL File Process.
•   Various Regulatory & Compliance reports.
•   Excellent customized Email & SMS Service with Access Control.
•   Trader performance module with various reports.

Representatives Clients

EBL Securities Limited; Cordial Securities Limited; Nurjahan Securities Limited; Unique 
Securities Limited

United Corporate Advisory Services Limited

The company was formed on 22 November 2009 and started its operation in January 2010 with a 
focus and aspiration to become the market leader in the field of software solutions and ITES 
providers. Directors and Management of the company has a pristine reputation as the wide expertise 
on business knowledge. The company has expertise in the field of software solution, data Processing 
related to Rights Share Offer, Bonus and Dividend, Share Management, AGM Holding, etc and IT 
Enabled Service (ITES) with a basic focus on IPO related Data Processing and back-office software 
services for various wings of Capital Market.

Contact Person: Mr. Abdul Wadud Sarker, Director, UCAS
Saiham Sky View Tower (2nd & 3rd floor) Old Bijoy Nagar,

New 195, Shahid Syed Nazrul Islam Sharani, Dhaka-1000
Mobile: 01714092002 | Email: wadud@ucasbd.com

Number of Installation/Clients: 04
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UDR

‘UDR’ way of smoothness in your dividend reconciliation.

‘UDR’ is a dividend reconciliation and monthly reporting system for the publicly listed 
companies in Bangladesh. Dividends are two types such as stock dividend & cash dividend. 
Here we emphasize cash dividends. It ensures Regulatory requirements of disbursement of 
the dividend to shareholders. Our software ensures all the formatted reports & queries as 
asked by the Bangladesh Securities and Exchange Commission (BSEC), DSE, CSE, and CDBL.

Feature of the Product

•   Dividend Reconciliation.
•   Monthly Reporting System.
•   BO wise Reconciliation.
•   Shareholding position.(BSEC,DSE,CSE)
•   Investor type-wise Share information summary.

Benefits of the Product

•   BO wise Searching
•   BO & Year-wise cash dividend summary & Details report
•   BO & Year-wise clearing statement
•   BO & Year-wise pending statement
•   Report generating in different forms like PDF, MS-Word, MS-Excel, XML, etc.

Highlights

•   Range-wise share information.
•   Dashboard (Year-wise reconciliation summary) Issue amount-No. of BO, Clear amount-   
    No. of BO, Pending amount-No. of BO 
•   Shareholder information(Details)
•   Emailing Intimation Letter/ Tax report & SMS of Dividend confirmation
•   Free float number of securities report

Representatives Clients

Shahjibazar Power Co. Ltd.; The Acme Laboratories Ltd.; Genex Infosys Limited; Simtex 
Industries Limited; Silco Pharmaceuticals Limited; VFS Thread Dyeing Limited; IT Consultants 
Ltd.; Lub-rref (BangladesH) Ltd.; NRB Commercial Bank; Intraco CNG Limited

United Corporate Advisory Services Limited

The company was formed on 22 November 2009 and started its operation in January 2010 with a 
focus and aspiration to become the market leader in the field of software solutions and ITES 
providers. Directors and Management of the company has a pristine reputation as the wide expertise 
on business knowledge. The company has expertise in the field of software solution, data Processing 
related to Rights Share Offer, Bonus and Dividend, Share Management, AGM Holding, etc and IT 
Enabled Service (ITES) with a basic focus on IPO related Data Processing and back-office software 
services for various wings of Capital Market.

Contact Person: Mr. Abdul Wadud Sarker, Director, UCAS
Saiham Sky View Tower (2nd & 3rd floor) Old Bijoy Nagar,

New 195, Shahid Syed Nazrul Islam Sharani, Dhaka-1000
Mobile: 01714092002 | Email: wadud@ucasbd.com

Number of Installation/Clients: 15



UDR

•   Range-wise share information.
•   Dashboard (Year-wise reconciliation summary) Issue amount-No. of BO, Clear amount-   
    No. of BO, Pending amount-No. of BO 
•   Shareholder information(Details)
•   Emailing Intimation Letter/ Tax report & SMS of Dividend confirmation
•   Free float number of securities report

CRM
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Customer Flow Management System

Improving customer experience
Customer flow management system is designed to ensure a disciplined & guided customer 
experience. It is a system that manages the customer flow in any customer interaction point smartly. 
The process starts with a customer who just pops into the customer care center. The customer will 
have to select the services he/she is looking for by pressing the options at the touch screen monitor 
of the kiosk. Once service is selected, the system will generate a token with the token number 
according to his/her service priority. The center supervisor will be able to monitor the queue status 
from his/her desktop online. The management will get the data and summary of information about 
the number of customers and service matrix, time, and other special reports.

Feature of the Product

•   Touch screen based self-service solution
•   Support single/multiple selections of services at the time of dispensing the token
•   Multi-lingual support for kiosk and voice announcement
•   Categorizes the customers with prioritizing the services
•   Card reader and third-party software integration with customer

Benefits of the Product

•   Guiding customers to get the right service from the right desk in a hassle-free environment
•   Customer can get information about new products and services
•   Teller gets a prior notification when a customer comes for services and can make a healthy   
    relationship with customers
•   Management can have sufficient data to be analyzed and take a further decision for resource   
    utilization accordingly
•   Organizations can promote new products and services to the customers.

Highlights

•   User-based access
•   Dynamic and configurable reporting
•   Engine secured system

•   Local, Central and Hybrid system
•   KPI measurement tools for executives

Representatives Clients

Dutch Bangla bank; City bank; Standard chartered bank; Punjab international bank; Xiaomi; Ministry 
of Foreign Affairs; Dhaka electric supply company; United hospital; Popular diagnostic center

Dutch Bangla bank is pleased to acknowledge the professionalism, project management, technical expertise, and 
proactive client orientation of Business Automation Ltd. To implement a Highly available and efficient Queue 
Management System (QMS) Queue Pro. We wish Business Automation Ltd. future success in their business endeavors.

- Mohammad Emdadul Haque Khan, Senior Vice President & Head of IT Operation Division, DBBL

Business Automation Ltd.

Business Automation Ltd. is a pioneering ITES company in Bangladesh with both local and global 
footprint. It has over 22 years of experience under its belt with more than 300 clients. It offers a 
one-stop service system, customer management services, data analysis, IT service delivery, device 
integration, etc. it also provides standard kiosk, led, signage, IoT-based products, etc. Innovation and 
R&D teams leverage quality-related data within provider environments to create and offer new solutions 
to providers complementary to their services. With its sound understanding of various business 
avenues and vast pool of resources, Business Automation Ltd. mobilizes the proper individuals, skills, 
and technologies to assist organizations to enhance their performance and rework expenses into 
competitive business assets.

Contact Person: Shoeb Ahmed Masud, Director
BDBL Bhaban, Level 9, 12 Karwan bazar, Dhaka-1215

Mobile: 01711525711 | Email: sales@ba-systems.com

Number of Installation/Clients: 800

CRM System



Customer Flow Management System

•   Guiding customers to get the right service from the right desk in a hassle-free environment
•   Customer can get information about new products and services
•   Teller gets a prior notification when a customer comes for services and can make a healthy   
    relationship with customers
•   Management can have sufficient data to be analyzed and take a further decision for resource   
    utilization accordingly
•   Organizations can promote new products and services to the customers.

SOFTWARE & IT SERVICES CATALOG 0392021
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CRM System

IT solution for today and tomorrow

CRM system is a web-based solution to manage after-sales services. This CRM can manage 
customer queries, complain and survey after-sales service. The service provider can real-time 
tracking customer tickets and feedback to customer immediately. Manage multiple service 
branches and monitoring all branch and their service team centrally. Branch-wise performance 
report generating system. The service provider assigns individuals to resolve the ticket and 
they get an instant notification. After resolving the ticket, the service provider and client log 
with resolve note. After all, the service provider can measure support team performance and 
develop their service quality by using this CRM smart analyzing report.

Feature of the Product

•   Customer query management by ticket generate 
•   Customer complaint management by ticket generate
•   Goods repairing cost management
•   Customer survey of after-sales service
•   Analytics report for management & user

Benefits of the Product

•   Customer get efficient and hassle-free feedback
•   Real-time status tracking for customer query and complain
•   The service provider takes the decision to develop by analyzing the report
•   Effective reporting to measure support team performance
•   Measure service level which is committed to customer

Highlights

•   Complete online automated platform
•   Real-time query and complain status tracking 
•   Real-time service team tracking
•   Knowledge base to make instant feedback
•   Taking future decision by analyzing customer feedback
•   Overall CRM view by a smart report

Representatives Clients

HATIL COMPLEX LTD.

HATIL iT

HATIL IT has been working in IT since the mid-eighties. Many of its group operations were 
computerized and can boast of a good team of the dedicated and qualified workforce having 
extensive experience as vendor, solution and service provider with necessary skill and experience in 
study, design, develop, install, operate and manage web-based Computer Network Systems on turnkey 
basis and having experience of rendering services to the diversification and group expansion initiative

Contact Person: Shafiqur Rahman, PARTNER
8 Shewrapara, Rokeya Sarani, Mirpur-1216, Dhaka

Mobile: 01711538357 | Email: hatilit@hatil.com

Number of Installation/Clients: 01
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Contact Manager Application  (CMA)

“Creating a smart Business Contact Management Solutions”

Contact Manager (CM) is a business strategy web-based application that stresses the 
importance of maintaining good relationships with friends & family, relatives, potential 
customers, customers, stakeholders, professionals, etc. in driving growth and profitability 
for Urban Design & Development Limited (UDDL). One essential part of this customer-centric 
strategy is presenting a unified face to the customer and providing a seamless customer 
experience.

Feature of the Product

•   Generate List 
•   Email Template 
•   Group Creation 
•   User Management 
•   Category Setting

Benefits of the Product

•   Dispatch Management 
•   General Configuration 
•   Custom Field Creation 
•   Notification Management 
•   Report Generation & Download

Highlights

•   Event Management 
•   Dynamic Dashboard 
•   Contact Management 
•   History Management 
•   Department Creation

Representatives Clients

Urban Design & Development Ltd (UDDL)

Contact Management Application (CMA), it’s the practice of Sorting and organizing contact 
data so that it’s easy to access. It is what it sounds like, the process of managing contacts’ data.

- Urban Design & Development Ltd (UDDL)

MARS Solutions Limited

MARS Solutions Limited is a multifaceted company with having a strong footprint in Information 
Technology and allied fields. From its inception, the company has been rigorously working to create an 
IT-savvy workforce in the country by extending hands-on training on software, hardware, and various 
world-class ERPs including Oracle, SAP, and Cyber security solutions. MARS has also successfully 
developed numerous innovative IT products and technology-driven logistics services. Some of which 
are already operative in the market and some are in the queue to be launched officially.
We deliver business-critical solutions on time, tailored within client's budgets, and within desired 
levels of performance to our clients.

Contact Person: Mirza Shariful Islam, Head of Business Development
Level 8, Janata Tower Software Technology Park (STP), Kawran Bazar, Dhaka-1215

Mobile: 01755628484 | Email: mirza.sharif@mars.com.bd

Number of Installation/Clients: 01



Customized
Software
Development
and Others
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CTrends iSurveyGeo

Survey with geographic validation

CTrends iSurveyGeo is a generic product platform hosted as a cloud service to help various 
companies to conduct 5 types of surveys, utilizing geographic authentication of data. 
Using this platform as a service, our clients can easily conduct surveys with lower costs 
and shorter time. Our system recognizes the geographic admin boundaries fall countries at 
the 3/4/5th level. It is our global service offering platform. We also have a program to allow 
country-wise partners to deal with the clients of respective countries.

Feature of the Product

•   IT & telecom network site survey for planning & design
•   Telecom & Wi-Fi signal survey with an automated heat map
•   Equipment survey
•   Market survey
•   Population survey

Benefits of the Product

•   Geo-authentication of survey data
•   Easy survey planning, monitoring & reporting
•   Systematic data transfer to and from other applications using API

Highlights

•   Mobile app-based online survey of various types, 
•   Can control survey entries by regional boundary, 
•   Automated survey reports, 
•   Online monitoring of surveyors, 
•   API based integration with external systems

Representatives Clients

Trust Innovation Ltd. (for BTCL Wi-Fi project); Nestle in JV with Aamra (for factory IT survey)

CTrends Software & Services Ltd.

We are a product development company. We have few products in the business process automation 
as well as mobile apps for public services (both B2C and B2B models). We are specialized in GRC, GIS, 
and telecom. Our auditing software tools are high-value products in a niche market.

Contact Person: Mamunur Rahman, CEO
Plot-76 (5th Floor), Road-4, Block-B, Niketan, Gulshan-1, Dhaka-1212

Mobile: 01610006106 | Email: office@ctrends-software.com

Number of Installation/Clients: 02

Computer Vision Based
Vehicle Access Management
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Computer Vision Based
Vehicle Access Management

Secure and automate your vehicle access using computer vision

Our Computer Vision Based Vehicle Access Management System is a standalone system 
for no-fuss entry and exit. An easy way to make entry and exit secure, it manages access by 
comparing license plate numbers to lists of authorized vehicles. The License Plate is 
detected on the vehicle. Then the License Plate is scanned to get the License Number with 
90-100% accuracy. The License Plate number is crossmatched with the database. Barrier 
Opens/Remains closed depending on access level.

Feature of the Product

•   Maintaining Huge Number of Incoming/Outgoing vehicles Numerous access points
•   24/7 operation
•   No Requirement of additional human resource
•   No Unauthorized entries
•   Proper Record of access information

Benefits of the Product

•   Easy to install, manage, modify, and expand 
•   Cost-effective solutions for protecting people and property without manned guard stations  
    and frequent guard tours
•   Access is automated and security events trigger alarms and notifications
•   Controlling parking occupancy by assigning the fixed number of parking bays to every   
    tenant by calculating time & counts of vehicles
•   Works seamlessly with all hardware and third-party solutions

Highlights

•   Computer Vision
•   Natural Language Processing
•   Data Analytics
•   Internet of Things (IoT)
•   Machine Learning

Representatives Clients

Scala Inc. (Japan)

eGeneration did a wonderful job in developing the Vehicle Access Management system with 
over 90% accuracy. It has helped us in securing Economic Zones with large vehicle access. 
We are very satisfied with the professionalism and support provided by eGeneration

- Scala

eGeneration Ltd.

eGeneration is one of the leading systems integrations and software solutions company in 
Bangladesh with a vision to transform Bangladesh into an innovative high-tech nation. Some key 
facts about us:
•   The first Bangladeshi IT Company to get listed in Stock Exchange 
•   Only Bangladeshi LSP and Gold Partner of Microsoft, winner of Microsoft Country Partner of the Year
•   Only Gold partner and local implementation partner of SAP, winner of SAP Emerging Partner of the Year
•   With our 150-member strong technology team, we have also partnered with other leading global  
     OEMs like Oracle, DELL, Cisco, UiPath and developed many customized solutions as well.

Contact Person: Muntasir Rahman, Manager, Business Development
Saimon Center, 5th Floor, House # 4/A, Road # 22, Gulshan - 1, Dhaka - 1212

Mobile: 01920175431 | Email: muntasir.rahman@egeneration.co

Number of Installation/Clients: 01
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Shikorr

Made for Bangladeshi, Made by Bangladeshi

“Shikorr” is basically a platform of virtual socialization; it will works as both as social 
networking website and as a high-tech communication application for everyday use in 
between homogeneous and heterogeneous groups of Bangladesh, for instance various clubs 
(sports clubs, social clubs), different samities, alumni associations and student forums of 
different academic institutions etc. This site will render information to the users, allow them 
to expose, discuss, and reveal their individual lives, activities, and sometimes help them to 
promote their businesses as well. Moreover, it is built and designed locally, so that there will 
be no outside interruptions, and it will be more authentic, more secured, more personalized.

Feature of the Product

•   Social Communication both text and audio-video, News Feed, 
•   Events Management, 
•   Magazine, 
•   Printing Souvenir for member only
•   Admin Panel for group admin

Benefits of the Product

•   Member can attach with own alumni, samity or club using this site.
•   Arrange group events using friend’s data.
•   Publish your creative work on on-line platform
•   Souvenir Printing can be done from existing database of shikorr.
•   3-Layers Admin panel for group management

Highlights

•   Shikorr makes communications easier.  
•   It works as a separate location for specific community or groups; sometimes it works as  
    a secret location for particular user group.
•   Shikorr creates an identical platform where no one feel alone and interacting people   
    comfortably.
•   Shikorr try its best to keep the topic of conversation in the business impartially. 
•   Safe and Secure communication Site.

Representatives Clients

Women Development Forum of Bangladesh, few students’ alumni from The University of 
Chittagong, Bangladesh Open University Alumni.

Infobahn Realm IT Solution

We provide Smart and Ingenious software solution for the fulfillment of your satisfaction. We have 
organized our team with individual ability in different sectors of complete software development 
process. There are several departments working together to provide quality IT products.

Contact Person: Fouzia Nigar Sultana, Executive Director
House # 26, Road # 10, Sector # 4, Uttara, Dhaka-1230

Mobile: 01819270882 | Email: nigar@infobahnrealm.com

Number of Installation/Clients: 04

Fridge Distribution &
Monitoring System (FDMS)



Shikorr

•   Shikorr makes communications easier.  
•   It works as a separate location for specific community or groups; sometimes it works as  
    a secret location for particular user group.
•   Shikorr creates an identical platform where no one feel alone and interacting people   
    comfortably.
•   Shikorr try its best to keep the topic of conversation in the business impartially. 
•   Safe and Secure communication Site.
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Fridge Distribution &
Monitoring System (FDMS)

“A next-generation Fridge Distribution & Monitoring Solutions”

Fridge Distribution & Monitoring System (FDMS) is a custom-built web application to 
automate its various activities with the main emphasis on fridge distribution and 
monitoring processes throughout the country. The envisaged application system will have 
several modules to automate different areas of activities. The individual module will operate 
as an independent system but there will be seamless integration among the systems. The 
components that have been identified to automate the fridge distribution & monitoring 
processes.

Feature of the Product

•   Inventory Management Process
•   Requisition & Placement Process
•   Return Management Process
•   Transfer Management Process
•   Service Management Process

Benefits of the Product

•   General Configuration
•   User Management
•   Payment Management
•   Fridge Temperature Control & Monitoring

Highlights

•   Dynamic Dashboard
•   Reporting Module
•   Distributor Management

Representatives Clients

Dhaka Ice Cream Industries Limited (Polar Ice-cream)

Polar Ice-cream has fridges around the country to sell ice cream. There is a process to 
provide this fridge to a shop for preserving the ice cream and performed manual 
process to approve a fridge. Polar management has awarded MARS Solutions Ltd. for 
developing such an application to automate this whole process.

- Dhaka Ice Cream Industries Limited (Polar Ice-cream)

MARS Solutions Limited

MARS Solutions Limited is a multifaceted company with having a strong footprint in Information 
Technology and allied fields. From its inception, the company has been rigorously working to create an 
IT-savvy workforce in the country by extending hands-on training on software, hardware, and various 
world-class ERPs including Oracle, SAP, and Cyber security solutions. MARS has also successfully 
developed numerous innovative IT products and technology-driven logistics services. Some of which 
are already operative in the market and some are in the queue to be launched officially.
We deliver business-critical solutions on time, tailored within client's budgets, and within desired 
levels of performance to our clients.

Contact Person: Mirza Shariful Islam, Head of Business Development
Level 8, Janata Tower Software Technology Park (STP), Kawran Bazar, Dhaka-1215

Mobile: 01755628484 | Email: mirza.sharif@mars.com.bd

Number of Installation/Clients: 01
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Custom Software & Mobile Application 
Development

Finest destinations to build your digital products

We are one of the finest destinations to build your digital products. We take pride in being 
of the top IT companies in the industry. We solve complex challenging problems by building 
products with the latest technology stacks and design them with attention to detail. We are 
here to build and manage your digital footprint.

Feature of the Product

•   World-Class Business Services 
•   Value of Commitment 
•   Quality Assurance 
•   On-Time Delivery

Benefits of the Product

•   Dedicated business team for understanding all non-technical customers
•   In house developers to produce best in the class products 
•   Finding the right mix of technology and automation to convert into ROI

Highlights

•   Latest technologies: We provide only the best of our partners that fit their requirements   
    perfectly. 
•   The right fit: We take each of our clients and projects differently. We build only what meets  
    your business needs.
•   8 years and going strong: Building products for more than 500 clients has shaped us into  
    who we are today. Our clientele includes startups, SMBs, and large corporations both   
    locally and globally.

Representatives Clients

Unilever; IDLC; Lafarge; Heidelberg; Walton; Marico; Grameenphone; IFC; UNDP; Meghna Group

On-time in full delivery with full-on after-sales support helped us achieve our business 
goals. A professional agency with specific targets.

Singularity Limited

What does singularity mean? It reflects our passion. Singularity refers to the highest peak of 
technology. We build products that empower the automation and digitalization of our clients. In other 
words, we unlock the future for our clients. Our engineering teams are carefully handpicked only to 
build your web and mobile applications. We have built enterprise software, mobile applications, and 
other products for our clients. Also, we have experience working with big data, artificial intelligence, the 
internet of things, machine learning, designing and deploying solutions in cloud infrastructure. We 
started our journey by serving local Bangladeshi clients in 2012 and subsequently offered cross-border 
solutions for clients based in the USA, Canada, Australia, Japan, Indonesia, Malaysia, Singapore, India, 
UAE, Kuwait, Denmark, UK, Norway, and the Middle East. We take pride in serving global companies like 
Google, Telenor, Axiata, Mark and Spencer, Unilever, and other giants

Contact Person: Zafir Shafiee Chowdhury, Chief Operating Officer (COO)
5th Floor, House 147, Lane 1, Baridhara DOHS

Mobile: 01777773690 | Email: zafir@singularitybd.com

Number of Installation/Clients: 100+

Southtech Designs 



Custom Software & Mobile Application 
Development

•   Latest technologies: We provide only the best of our partners that fit their requirements   
    perfectly. 
•   The right fit: We take each of our clients and projects differently. We build only what meets  
    your business needs.
•   8 years and going strong: Building products for more than 500 clients has shaped us into  
    who we are today. Our clientele includes startups, SMBs, and large corporations both   
    locally and globally.
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Southtech Designs 

Southtech Designs provides UX/UI design services to help businesses connect with their 
users and grow their network better. From research analysis to branding, UI guidelines to 
visual design we got you covered. Our UX/UI relies on keeping the interface easy to 
understand, while overcoming the technical sophistication for ease of use to provide the 
best user experience.

Feature of the Product

•   User-centric approach to designs 
•   Easy interface 
•   Minimal framework 
•   In-depth market research 
•   Engaging wireframes

Benefits of the Product

•   Maximizes ROI through designs 
•   Easy In-depth research on target customer 
•   Proper report of customer needs 
•   Rapid prototype 
•   Generates unique leads

Highlights

•   To define the perfect UX/UI design solution for your business, we do proper market   
    research and keep a tab on what the recent trends are
•   With a unique color combination our solution showcases engaging graphics and display  
    that tells your story and helps your brand to reach more people virtually
•   With quick to create mockups and instant feedback we keep continuing updating the   
    system.

Southtech Ltd

Southtech is the leading CMMI Level 5 – V 2.0 appraised and ISO 9001:2015 certified software 
company in the country which has almost 95% repeat clients. As the first movers into the ICT industry 
of Bangladesh back in 1996, Southtech continues to change the face of microfinance, banking and 
retail industries through the power of automation. In the last 25+ years, Southtech Group has grown 
from a small software business in Dhaka with only 4 employees to now a family of over 145+.

Contact Person: Kumkum Katha, Marketing Coordinator
Dhaka Square (4th Floor), Plot 1, Road 13, Sector 1, Uttara, Dhaka-1230

Mobile: 01904422133 | Email: info@southtechgroup.com
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Advanced GIS Solutions

Geospatial data acquisition, management, visualization and analytics

Streams Tech Ltd. designs and develops geographic information system software for web, 
desktop and mobile platforms to help our clients increase productivity and automate 
complex tasks. We also develop customized ArcGIS® extensions and applications utilizing 
different mapping providers. Streams Tech Ltd. has extensive GIS knowledge not only in 
ArcGIS platform but also in various open source stacks like GeoServer, GeoNode, MapBox, 
Openlayer and Leaflet. Our professional staff uses industry standard tools and programming 
languages such as Python, .NET, JAVA and database platform like FileGeoDatabase, Oracle, 
MSSQL and PostgreSQL to develop robust, user friendly and interactive GIS applications.

Feature of the Product

•   Develop GIS web services for vector and raster data
•   ArcGIS Extension development and Geodatabase design
•   Data conversion, collection, modeling and processing
•   Create custom and stylish maps for vector and raster layers
•   ArcGIS Enterprise application development and deployment

Benefits of the Product

•   Design and develop GIS systems and portals for government and business customers
•   Cloud or locally hosted low-cost GIS based solution design and development
•   Easy visualization of location data with the exact context of dashboard needs
•   GIS data sharing and managing platform development
•   GIS based asset management system and emergency response system development

Highlights

•   Seamless integration with other MIS and CRM solution
•   Customization of open-source applications like GeoNode
•   Interactive mapping and perform customized spatial analysis
•   Location-based services (LBS)
•   GIS based decision support system

Representatives Clients

LGED, Dhaka WASA (DWASA), Dhaka North City Corporation (DNCC), Survey of Bangladesh 
(SoB), Bangladesh Forest Department (BFD), Department of Environment (DoE), Bangladesh 
Computer Council (BCC), City of Purcellville Virginia USA, GeoTerraImage (Pty) Ltd. South 
Africa, Helen Keller International - Bangladesh

Streams Tech Ltd.

Streams Tech Ltd. is an ISO 9001:2015 company having 60+ people, serving local and international 
clients located in the USA, Europe, Africa, Australia, Middle-East and Asia since 2012. The company 
has solid track record of delivering innovative full-stack software and technology solutions, develop 
tailored web, mobile, and desktop applications to streamline operations for public, private, and 
non-profit organizations. Streams Tech’s immense experience in developing advanced MIS, GIS, 
Monitoring & Evaluation Systems, Water Resources & Environmental applications, Simulation & 
Modeling, BI applications and integration services allowed it to achieve highest satisfaction and 
long-term collaboration with the clients.

Contact Person: Nazmul Huda Choudhury, Managing Director
House - 16, Suite - F4, Block - B, Road - 23, Banani, Dhaka - 1213

Mobile: 01818080236 | Email: nazmul.choudhury@streamstech.com

Number of Installation/Clients: 15



SOFTWARE & IT SERVICES CATALOG 0492021

Custom
ized Softw

are Developm
ent

& O
thers

w
w

w
.stream

stech.com
.bd

Business Intelligence
(Power BI dashboard and application services)

Transforming raw data into profitable business action 

At Streams Tech, we transform data into information and provide a visual representation 
through Power BI that helps our clients achieve project targeted goals. We build Power BI 
Dataflow that extract, predict and present useful business intelligence from data of all 
shapes and sizes. We gather static and streaming data from on-premises and external 
sources, then apply machine learning algorithms to the data in order to derive real-time 
predictive insights. We help clients to better manage and share reports and dashboards 
within the organization. Streams Tech helps client swiftly tease out valuable intelligence 
with predictive analytics using Power BI. 

Feature of the Product

•   Visualizations with robust drill down and slicing
•   Define KPI Reports 
•   Processing of terabytes of unstructured data in Hadoop and consume the data in Power BI
•   Solutions using ML and AI in Power BI 
•   Utilizing natural language querying capabilities in Power BI

Benefits of the Product

•   Complex data modeling using Power Query Formula Language (also known as “M”) and DAX
•   Development of map based custom visuals for Power BI
•   Time series analysis and forecasting
•   Interactive visualizations of the relation of multiple data sources
•   Standards to find insights from the data

Highlights

•   Embed Power BI dashboards in custom web applications
•   Client wise theme management
•   Responsive dashboard views for mobile devices
•   Shared dashboards and reports as organizational content packs
•   Authentication, authorization, and deployment to allow customers to find and consume   
    solution in the Services section of the Power BI Content Pack Library

Representatives Clients

ezispeak, IQVIA, Gapminder Foundation, Dynamic Web, Lanetix, ST Advisory, Swisscontact, 
Winmore, Paramount Automotive

Streams Tech Ltd.

Streams Tech Ltd. is an ISO 9001:2015 company having 60+ people, serving local and international 
clients located in the USA, Europe, Africa, Australia, Middle-East and Asia since 2012. The company 
has solid track record of delivering innovative full-stack software and technology solutions, develop 
tailored web, mobile, and desktop applications to streamline operations for public, private, and 
non-profit organizations. Streams Tech’s immense experience in developing advanced MIS, GIS, 
Monitoring & Evaluation Systems, Water Resources & Environmental applications, Simulation & 
Modeling, BI applications and integration services allowed it to achieve highest satisfaction and 
long-term collaboration with the clients.

Contact Person: Nazmul Huda Choudhury, Managing Director
House - 16, Suite - F4, Block - B, Road - 23, Banani, Dhaka - 1213

Mobile: 01818080236 | Email: nazmul.choudhury@streamstech.com

Number of Installation/Clients: 89
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System for Tracking Results and

Evidence for Adaptive Management
(STREAM)

Ultimate Evaluation through Unlimited Monitoring

STREAM is a powerful M&E system which allows tracking of results and evidence for adaptive 
management. It incorporates both quantitative and qualitative participatory methods of M&E 
processes. 20+ modules are incorporated to optimize the complexity and operational flow of 
coordinating and evaluating the entire program management cycle. STREAM allows 
organizations to create Log Frame and Detailed Implementation Plan and offers the project 
management to monitor the project’s progress using the Indicator Performance Tracking 
Table. Census Survey, Beneficiary Profiling, Event and Service Management, Conditional Cash 
Transfer, Smart Card, Complaint Management and Learning Management modules make 
STREAM a one stop solution.

Feature of the Product

•   A web-based dynamic and intuitive M&E platform integrated mobile application for data  
    collection and field operations
•   Manage and maintain complete program workflow 
•   Interactive survey form design and data collection with approval process
•   Multi organization accessibility and management
•   Complete audit trail on all data entries, verification, revision and approval

Benefits of the Product

•   Customizable to fit organizational needs
•   Real-time project/program progress monitoring
•   Built on latest technologies for flawless performance and scalability
•   Modularized deployment reduces cost
•   User-friendly interface compatible to low-bandwidth internet facilities from remote locations

Highlights

•   Integrated MIS and GIS
•   Dynamic dashboard design and share
•   Real-time Data Synchronization with offline features
•   Dynamic calculation rules for indicator achievement
•   Role based access control with geographical coverage, program activities and   
    operational periods

Representatives Clients

CARE Bangladesh, World Vision International, Helen Keller International, UNICEF Bangladesh, 
Palli Karma Sahayak Foundation (PKSF), HELVETAS Swiss Intercooperation Bangladesh and 
ABT Associates.

Streams Tech Ltd.

Streams Tech Ltd. is an ISO 9001:2015 company having 60+ people, serving local and international 
clients located in the USA, Europe, Africa, Australia, Middle-East and Asia since 2012. The company 
has solid track record of delivering innovative full-stack software and technology solutions, develop 
tailored web, mobile, and desktop applications to streamline operations for public, private, and 
non-profit organizations. Streams Tech’s immense experience in developing advanced MIS, GIS, 
Monitoring & Evaluation Systems, Water Resources & Environmental applications, Simulation & 
Modeling, BI applications and integration services allowed it to achieve highest satisfaction and 
long-term collaboration with the clients.

Contact Person: Nazmul Huda Choudhury, Managing Director
House - 16, Suite - F4, Block - B, Road - 23, Banani, Dhaka - 1213

Mobile: 01818080236 | Email: nazmul.choudhury@streamstech.com

Number of Installation/Clients: 14

SytePad - Survey Toolkit



System for Tracking Results and
Evidence for Adaptive Management

(STREAM)

•   A web-based dynamic and intuitive M&E platform integrated mobile application for data  
    collection and field operations
•   Manage and maintain complete program workflow 
•   Interactive survey form design and data collection with approval process
•   Multi organization accessibility and management
•   Complete audit trail on all data entries, verification, revision and approval

•   Integrated MIS and GIS
•   Dynamic dashboard design and share
•   Real-time Data Synchronization with offline features
•   Dynamic calculation rules for indicator achievement
•   Role based access control with geographical coverage, program activities and   
    operational periods
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SytePad - Survey Toolkit

A location-based survey toolkit

SytePad is comprehensive survey application software to design, collect, and review and 
process field survey data. The survey application enables creation and management of 
custom survey questionnaire efficiently using user friendly web interfaces. It provides both 
online and offline survey operation and generates summary reports in tabular, graphical and 
map views. The application provides full survey team management facility with geographical 
coverage and data approval processes. It is designed using a scalable architecture to 
support thousands of concurrent users and is capable of processing millions of records.

Feature of the Product

•   Drag and drop survey form design
•   Offline survey with auto sync facility
•   Image, video and GIS data capture with custom comment with every question
•   Team management and role-based access control with geographical coverage
•   Data approval process with role-based user control

Benefits of the Product

•   Intuitive survey form designer
•   Both way data synchronization between mobile and server
•   Review and analyze data with different graphical, tabular and map visualizations
•   Export data in different format
•   Audit trail on all data entries, verification and revision

Highlights

•   Managed survey platform with multilingual support
•   Easy to manage skip rules to control conditional question setup
•   Periodic inspection of same item for progress update
•   Line, Polygon and Point geometry data collection with the help of base map and custom  
    map layers 
•   Geo analytics from collected data

Representatives Clients

Care Bangladesh, Helen Keller International -Bangladesh, UNICEF Bangladesh, PKSF, 
Dhaka North City Corporation (DNCC), ABT Associates, BRTC – BUET, SNV Netherlands

Streams Tech Ltd.

Streams Tech Ltd. is an ISO 9001:2015 company having 60+ people, serving local and international 
clients located in the USA, Europe, Africa, Australia, Middle-East and Asia since 2012. The company 
has solid track record of delivering innovative full-stack software and technology solutions, develop 
tailored web, mobile, and desktop applications to streamline operations for public, private, and 
non-profit organizations. Streams Tech’s immense experience in developing advanced MIS, GIS, 
Monitoring & Evaluation Systems, Water Resources & Environmental applications, Simulation & 
Modeling, BI applications and integration services allowed it to achieve highest satisfaction and 
long-term collaboration with the clients.

Contact Person: Nazmul Huda Choudhury, Managing Director
House - 16, Suite - F4, Block - B, Road - 23, Banani, Dhaka - 1213

Mobile: 01818080236 | Email: nazmul.choudhury@streamstech.com

Number of Installation/Clients: 5000+
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Annotation service

Create a skilled gig workforce for the opportunity and challenges of the 4th Industrial Revolution (IR)

We provide on-demand annotation services for CV-based ML modules. We also provide 
annotators training for developing a gig workforce. We are in the development process for 
providing Cyber security-related products and services and AI-based Mobile App for cattle 
and fishes.

Feature of the Product

By annotation service, we are helping to develop CV-based ML modules for foreign clients 
and earning foreign currency. By skill development, we are transforming unemployed youths 
into the global gig workforce. The App-based AI modules for cattle/fish will help farmers to 
identify various needs and solutions from home.

Benefits of the Product

•   Learning the techniques of developing AI modules through CV based ML process
•   Earning foreign currency
•   Transforming youths through the cutting edge technology works
•   Working to develop homegrown AI solutions for our industry, agriculture, and services. 
•   Trying to source cybersecurity solutions for the protection against this ever-increasing   
    menace.

Highlights

We are an Artificial Intelligence (AI) based service providing and solution developing 
startup company. Our vision is to transform Bangladeshi youths through cutting-edge 
technology-based work experience so that they can avail themselves of the opportunity of 
the global gig workforce of the 4th Industrial Revolution (RI).

Representatives Clients

SuperAnotate; Supervisely; Quantity

ACME AI LTD

ACME AI LTD is an AI-based service providing and solution developing startup company. Currently, we 
are providing on-demand annotation services for CV-based ML modules through our foreign partners. 
We are also building partnerships with foreign companies for providing locally supported Cybersecurity 
products and services. We are also offering skill development programs so that youths can get 
involved in these cutting-edge technology jobs. Our vision is to become a regionally leading company 
in these fields and through practical works transform Bangladeshi youth into a global gig workforce. 
We are a private limited company registered with RJSC Dhaka. The company is managed by a group of 
experienced achievers and young knowledgeable leaders sharing common values and bandages.   

Contact Person: Md Shafiqul Islam, Managing Director
House # 410 (1st Floor), Road # 06, Mirpur DOHS, Dhaka 1216

Mobile: 01819237700 | Email: shafiq@acmeai.tech

Number of Installation/Clients: 01

PenTesting as a Service



Annotation service

•   Learning the techniques of developing AI modules through CV based ML process
•   Earning foreign currency
•   Transforming youths through the cutting edge technology works
•   Working to develop homegrown AI solutions for our industry, agriculture, and services. 
•   Trying to source cybersecurity solutions for the protection against this ever-increasing   
    menace.
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PenTesting as a Service

The Hacker's Approach

Redefining the traditional penetration testing model, our PenTests are smaller, faster, agile, and 
easily integrates with any development environment and processes. Our PenTest_as_a_Service 
(PTaaS) ensures continuous coverage of the scope through a properly defined, structured 
approach and collaboration with your internal team.

Feature of the Product

Generally, organizations have a limited or fixed budget when it comes to security. Even then, 
they would want to utilize that budget to optimize results in both quality and coverage across 
the application, network, and API layer. PenTests provide that data-driven insight into the 
security of these layers by comprehensively reviewing related features and components.

Benefits of the Product

•   Identify vulnerabilities and assess cyber risk posture.
•   Real-world attack simulations. No theory, all fact. 
•   Data-driven results. 
•   Increase in customer trust and brand value. 
•   Meet regulatory and compliance requirements.

Highlights

Our PenTests conforms to trusted and proven industry-standard methodologies that provide 
the necessary coverage and adheres to compliance and regulatory requirements.

Representatives Clients

bKash, Robi, BSRM, LankaBangla Finance, Transcom, UPAY, UCB, Bangladesh Air Force, ASA 
International, Sheba Platforms Limited, Square Hospitals Ltd, Pathao Ltd, Khalifa University 

Beetles Cyber Security Ltd

“Beetles” is an ISO 27001 certified offensive cybersecurity consultancy company. We specialize in a 
manual and exploitative assessment of a company’s IT environment. With a hacker-led approach, we 
simulate a real-world attack on applications, APIs, Network Infrastructure, and Network Devices.

Contact Person: Monzur Hossain Chowdhury, Chief Operating Officer
Aziz Bhaban, 93 Motijheel C/A (3rd Floor), Dhaka 1000

Mobile: 01819218301 | Email: query@beetles.io

Number of Installation/Clients: 75+
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Information System Security Services        
(Emphasizing Cyber Security)

"Together we make the world happier"
As an IT Security Service Provider, Right Time Limited provides a full range of Cyber Security 
Solutions- from analysis of security issues to the development of Information Security 
Management Systems, from Cyber Security monitoring to the implementation of real-time security 
intelligence, and support of sophisticated and complex Information Security Systems. We provide 
complete protection of sensitive data/information, optimize risk management programs, and 
ensure the continuity of business of large enterprises and Small and Medium-sized Businesses 
(SMB’s) across Bangladesh, Germany, and the United States (US).

Feature of the Product

•   Consultation: Information Security and Cyber Security Consulting and Technical Documentation.
•   Auditing: Information System and Information Technology Audit.
•   Security Assessment & Testing: Vulnerability Assessment & Penetration Testing Services and  
    Forensic Audit.
•   Standard & Certification: PCI DSS, ISO and SWIFT Consultation, Assessment and Certification.
•   Cyber Security As a Service: Providing Managed Security Services (including Cyber Training).

Benefits of the Product

•   One-stop security solution platform of global products & services both for management and   
    Assessing (Auditing).
•   Enable digital transformation of organizations using emerging technologies.
•   Digitize business process through system integration.
•   Maximize Return on Investment (ROI) in Information Technology Enabled investment.
•   Continuous Local and international support by domain expertise.

Highlights

•   First Bangladesh Based Security Assessor Firm (PCI QSA).
•   First Empaneled Security Assessor firm, CCA, Ministry of ICT, Bangladesh.
•   Authorized Testing & Training Center (Pearson Vue & EC-Council).
•   Authorized for Swift Audit and Consultation.
•   Business Association with UK & Canadian Based ISO Accreditation/Certification firm.

Representatives Clients

IFC (WBGs); Bangladesh Bank Limited; Rupali Bank Limited; NRB Bank Limited; Agrani Bank 
Limited; Mutual Trust Bank Limited; NRBC Bank Limited; SSF; Ministry of ICT (CCA & SKHTPA); 
Index IT Limited

Right Time Limited was awarded with a 04 staged ITES project (composite) of Agrani Bank Limited 
and has successfully completed IS Audit, VA & PT, ISO Consultation, 06 Training with certification 
and all ITES related Technical Documentation.

– Md. Shafiqur Rahman Saddique, General Manager, Agrani Bank Limited

Right Time Limited

Right Time Limited (“RightTime”, short form) started its journey in the year 2009. It’s purely an 
Information Security Consultation, and Assessment/Audit Service Provider. With all related International 
Standards and Association, we are providing Information System Audit, Technical Documentation, 
Project Management, Custom Skill Development, ISO Consultation & Certification, SWIFT Consultation 
& Auditing, PCI DSS Gap Assessment, Remediation Consultation, Auditing & Certification. Conducting 
Security Assessment e.g. VA & PT, Forensic (with the use of multiple world class Automated & Manual 
tools). As the first empaneled Security Assessor firm we are serving for more than 11 years.

Contact Person: Mohammad Tohidur Rahman Bhuiyan, MD & CEO
Level: 14, BDBL Bhaban, 12 Kawran Bazar, Tejgaon, Dhaka - 1215

Mobile: 01714003040 | Email: ceo.tohid@righttime.biz

Number of Installation/Clients: 25
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Security as a Service (SECaaS)

"We assist securing today for a better tomorrow"
Many businesses should consider the benefit of Security as a Service (SECaaS). Investing in 
firewalls, anti-virus, physical office security, intruder alarm, and CCTV may not be enough. Phishing, 
viruses, malware, denial of service, distributed denial of service, ransom ware, man-in-the-middle 
attack, and brute force attack, are just a few of the many methods that cyber criminals use to try to 
compromise with organizations network security. According to the “Verizon 2019 Data Breach 
Investigations Report”, 43% of cyber-attacks were against small and medium-sized businesses 
(SMBs). Right Time Limited together with renowned service providers supports building your 
security posture.

Feature of the Product

•   Intrusion detection and prevention, Identity management and control.
•   Security Information & Event Management (SIEM) and Continuous security monitoring.
•   Ongoing vulnerability scanning, Data encryption.
•   Local data security on Laptop, Mobiles and Tablets.
•   Cloud and Edge data security and Anti-Virus scanning.

Benefits of the Product

•   Increased Security, Cost Reduction.
•   Save Time, Simplification.
•   Faster Threat Response, 6 Latest Technologys.
•   Latest Updates, Outsource Costly Skills.

Highlights

•   Business Data is found everywhere (known and unknown places) such as local laptops, on local  
    servers, tablets, mobile phones, in the air (via WiFi), cloud services, edge servers and each of   
    these platforms needs to be secured/protected.
•   Security as a Service (SECaaS) will protect your organization such as local network devices, edge  
    services, WiFi, cloud services, tablets, and mobile phones from an ever-growing number of threats.

Representatives Clients

Index IT Limited; Advance System Technologies; IFC (WBGs); Bangladesh Bank Limited; Rupali 
Bank Limited; NRB Bank Limited; Agrani Bank Limited; Mutual Trust Bank Limited; NRBC Bank 
Limited; SSF; Ministry of ICT (CCA & SKHTPA); InfoSec Solutions and Japan Bangladesh Group.

Right Time Limited was engaged in the Cyber Security effort of Index IT Limited. It successfully 
completed the project in time. We wish Right Time Limited for its business endeavor.

– Mahfuzur Rahman, Director, Business, Index IT Limited

Right Time Limited

Right Time Limited (“RightTime”, short form) started its journey in the year 2009. It’s purely an 
Information Security Consultation, and Assessment/Audit Service Provider. With all related International 
Standards and Association, we are providing Information System Audit, Technical Documentation, 
Project Management, Custom Skill Development, ISO Consultation & Certification, SWIFT Consultation 
& Auditing, PCI DSS Gap Assessment, Remediation Consultation, Auditing & Certification. Conducting 
Security Assessment e.g. VA & PT, Forensic (with the use of multiple world class Automated & Manual 
tools). As the first empaneled Security Assessor firm we are serving for more than 11 years.

Contact Person: Mohammad Tohidur Rahman Bhuiyan, MD & CEO
Level: 14, BDBL Bhaban, 12 Kawran Bazar, Tejgaon, Dhaka - 1215

Mobile: 01714003040 | Email: ceo.tohid@righttime.biz

Number of Installation/Clients: 10
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Security Assessment Services– 
VA & PT, Forensic etc & ISec Graded Audit.

"For a Neutral, Unbiased and Independent Snapshot of your ITES Systems"

All Information System/Information Technology components especially internet-facing 
systems and applications carry security risks. Security professionals across the globe 
generally address these security risks by Vulnerability Assessment & Penetration Testing 
(VA & PT). The VA & PT is an offensive way of defending the cyber assets of an organization. 
As we know, Security Assessors could be one of the biggest threats to the service taker. And 
thus, need to be tracked before and after their engagement. To us, local security assessors 
are the best option in this regard. For your confidence, we, as core security service provider, 
engage professional with prior clearance.

Feature of the Product

•   We engage experts with prior clearance.
•   We use multiple Licensed Tools for conducting Security Assessment- VA & PT and Forensic.
•   For effective and efficient service, we engage us for “Follow Up Activities” (if any).
•   Provide Hands on Skill Development Training by using multiple Licensed VA & PT Software.

Benefits of the Product

•   To comprehensively identify, classify and analyze known vulnerabilities.
•   Recommending the right mitigation actions to resolve the security vulnerabilities discovered. 
•   Testing organization's security policy compliance and employees' security awareness.
•   Assessing the effectiveness of the security measures that are present on the target system.

Highlights

•   First empaneled Security Assessor firm- Security Audit, under CCA, Ministry of ICT,   
    Bangladesh.
•   First Bangladesh Based Security Assessor Firm (PCI QSA) especially for PCI DSS since 2013.
•   Business Association with UK & Canadian Based ISO Accreditation/Certification firm.
•   Authorized Training and Testing Center (EC Council and Pearson Vue).
•   Authorized for Swift Audit and Consultation.

Representatives Clients

Agrani Bank Limited; NRB Bank Limited; NRBC Bank Limited; Index IT Limited; Advance System 
Technologies; DohaTech; Mango; Foster Corporation; Walletmix; Genweb2; Shurjomukhi; 
InfoSec Solutions and Circle Fintech BD Limited.

Right Time Limited was awarded Security Assessment i.e. Vulnerability Assessment & Penetration 
Testing (VA & PT) service of Circle FinTech BD Limited. It successfully completed the assignment in 
time. We appreciate working together on the above project. Right Time may continue to exhibit positive 
performance in every corner of the Information System/Information Technology   Industry.

- Redwan-ul Karim Ansari, Managing Director, Circle FinTech BD Limited

Right Time Limited

Right Time Limited (“RightTime”, short form) started its journey in the year 2009. It’s purely an 
Information Security Consultation, and Assessment/Audit Service Provider. With all related International 
Standards and Association, we are providing Information System Audit, Technical Documentation, 
Project Management, Custom Skill Development, ISO Consultation & Certification, SWIFT Consultation 
& Auditing, PCI DSS Gap Assessment, Remediation Consultation, Auditing & Certification. Conducting 
Security Assessment e.g. VA & PT, Forensic (with the use of multiple world class Automated & Manual 
tools). As the first empaneled Security Assessor firm we are serving for more than 11 years.

Contact Person: Mohammad Tohidur Rahman Bhuiyan, MD & CEO
Level: 14, BDBL Bhaban, 12 Kawran Bazar, Tejgaon, Dhaka - 1215

Mobile: 01714003040 | Email: ceo.tohid@righttime.biz

Number of Installation/Clients: 12

Skill Development Training/Workshop



Security Assessment Services– 
VA & PT, Forensic etc & ISec Graded Audit.

•   First empaneled Security Assessor firm- Security Audit, under CCA, Ministry of ICT,   
    Bangladesh.
•   First Bangladesh Based Security Assessor Firm (PCI QSA) especially for PCI DSS since 2013.
•   Business Association with UK & Canadian Based ISO Accreditation/Certification firm.
•   Authorized Training and Testing Center (EC Council and Pearson Vue).
•   Authorized for Swift Audit and Consultation.
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Skill Development Training/Workshop

“Employees are the first line of defense against physical and digital attack vectors. A lack of proper 
training and awareness can turn employees from assets into liabilities.”
Custom skill Development Training strengthens the skillset of the in-house team of an organization 
to carry out day to day ITES based operation and assessment services (Internal Audit, Vulnerability 
Assessment, Penetration Testing, Forensic etc.). Our training are mapped with international 
standards/Framework and also meets regulatory requirements/guideline. We have a wide range of 
skill development training/workshops for Information System and Information Technology 
(especially IS/IT Security) professional those who are engaged for safeguarding sensitive and 
valuable data/ information of your organization(s).

Feature of the Product

•   Advanced Cyber Security Training: Advanced penetration Testing, CHFI, CTIA, CSA, OSINT etc.
•   Security Assessment: Hands on VA&PT Training, Forensic, IS/IT Audit, Risk Based Audit.
•   Standards & Certified: ISO Lead Auditor & Lead Implementer, PCI DSS and Swift etc. 
•   Vendor Certification:  Microsoft, ISACA, CISCO, EC-Council, Offensive Security and SANS.
•   Data Center Operation, Security & Management and Project Management etc.

Benefits of the Product

•   To develop specific and useful knowledge, skills, and techniques. 
•   To prepare people to carry out predetermined tasks in well-defined job contexts. 
•   It is a task-oriented activity aimed at improving performance in current or future jobs.

Highlights

•   We are one of the approved training partners of EC-Council, USA.
•   One of the Authorized Testing Center of Pearson Vue, USA in Bangladesh.
•   We have Industry attested trainer for conducting Training specially in Cyber Security.
•   Our Vendor Certification’s success rate is about 97%.
•   We organize simulation and practical sessions besides the theoretical training.

Representatives Clients

Bangladesh Bank Limited; Rupali Bank Limited; NRB Bank Limited; Agrani Bank Limited; Mutual 
Trust Bank Limited; NRBC Bank Limited; Ministry of ICT (CCA & SKHTPA); Index IT Limited; 
Advance System Technologies; New Horizon; Transparency International Bangladesh (TIB)

Right Time Limited was awarded with skill development training on “Advance Cyber 
Security” for the IT professional of Index IT Limited. IT has successfully completed the 
tasks well in time. We appreciate working together. I wish, Right Time will continue to 
exhibit positive performance in Information System/Information Technology Industry.

- Mahfuzur Rahman, Director, Business, Index IT Limited

Right Time Limited

Right Time Limited (“RightTime”, short form) started its journey in the year 2009. It’s purely an 
Information Security Consultation, and Assessment/Audit Service Provider. With all related International 
Standards and Association, we are providing Information System Audit, Technical Documentation, 
Project Management, Custom Skill Development, ISO Consultation & Certification, SWIFT Consultation 
& Auditing, PCI DSS Gap Assessment, Remediation Consultation, Auditing & Certification. Conducting 
Security Assessment e.g. VA & PT, Forensic (with the use of multiple world class Automated & Manual 
tools). As the first empaneled Security Assessor firm we are serving for more than 11 years.

Contact Person: Mohammad Tohidur Rahman Bhuiyan, MD & CEO
Level: 14, BDBL Bhaban, 12 Kawran Bazar, Tejgaon, Dhaka - 1215

Mobile: 01714003040 | Email: ceo.tohid@righttime.biz

Number of Installation/Clients: 18
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Standard & Certification
(ISO Consultation, Gap Remediation & Accreditation)

“Great things happen when the world agrees”

A standard is a repeatable, harmonized, agreed and documented way of doing something. 
Standards contain technical specifications or other precise criteria designed to be used 
consistently as a rule, guideline, or definition. Any organization can establish standards for 
internal or external use. Based on international Best Practice, Central Bank (Bangladesh Bank) 
and Ministry of ICT’s instruction; organizations are to adopt the international standard 
framework for proving its effort towards further securing the IT Enabled Systems and Services.

Feature of the Product

•   Information System Management Standard – ISO 27001 (ISMS).
•   Quality Management System – ISO 9001 (QMS).
•   IT Service Management System – ISO 20000 (ITSM).
•   Business Continuity Management System – ISO 22301 (BCM).
•   Information Security Risk Management System – ISO 27005 etc.

Benefits of the Product

•   It ensures the quality of the product/Services.
•   it ensures product/Services reliability in the eyes of its consumers. 
•   Ensures the promise of a business enterprise. 
•   Boost sale of the organization.
•   it will push you closer to the top of the list when in competition with other companies to  
    get a certain customer or client.

Highlights

•   Adoption of ISO 27001 has the mandate of the Bangladesh Bank and Ministry of ICT, Bangladesh.
•   Full support for making Technical Documentation
•   Business Association with UK & Canadian Based ISO Accreditation/Certification firm
•   Proven track on successful implementation of various ISOs and assistance in achieving the ISOs.

Representatives Clients

Agrani Bank Limited; Japan Bangladesh Group and Index IT Limited

Right Time Limited awarded with ISO 27001 & ISO 9001 Certification assignment form Japan 
Bangladesh Group. It extended end to end support for gap remediation (including making of full 
technical documentation) and engaged UK based External ISO Accreditation Firm and thus, we 
successfully achieved ISO 27001 & ISO 9001. We appreciate working together on the above 
project. I wish its business endeavor.

- Shamim Al Mahmud, Sr. Manager (MR), Japan Bangladesh Group

Number of Installation/Clients: 03

Right Time Limited

Right Time Limited (“RightTime”, short form) started its journey in the year 2009. It’s purely an 
Information Security Consultation, and Assessment/Audit Service Provider. With all related International 
Standards and Association, we are providing Information System Audit, Technical Documentation, 
Project Management, Custom Skill Development, ISO Consultation & Certification, SWIFT Consultation 
& Auditing, PCI DSS Gap Assessment, Remediation Consultation, Auditing & Certification. Conducting 
Security Assessment e.g. VA & PT, Forensic (with the use of multiple world class Automated & Manual 
tools). As the first empaneled Security Assessor firm we are serving for more than 11 years.

Contact Person: Mohammad Tohidur Rahman Bhuiyan, MD & CEO
Level: 14, BDBL Bhaban, 12 Kawran Bazar, Tejgaon, Dhaka - 1215

Mobile: 01714003040 | Email: ceo.tohid@righttime.biz

Standard & Certification
(Payment Card Industry Data Security Standard - PCI DSS)



Standard & Certification
(ISO Consultation, Gap Remediation & Accreditation)

•   It ensures the quality of the product/Services.
•   it ensures product/Services reliability in the eyes of its consumers. 
•   Ensures the promise of a business enterprise. 
•   Boost sale of the organization.
•   it will push you closer to the top of the list when in competition with other companies to  
    get a certain customer or client.
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Standard & Certification
(Payment Card Industry Data Security Standard - PCI DSS)

Are we simply trying to check the box or are we truly trying to protect our organization and the customers?

The Payment Card Industry Data Security Standard (PCI DSS) is a set of requirements intended 
to ensure that all companies that process, store, or transmit card data (debit/credit) of major 
brands including Visa, MasterCard, American Express, Discover, JCB also nexus card maintain 
a secure environment. PCI DSS is set as required component by Central Bank of Bangladesh 
since 2015 by its ICT Security Guideline (enforcement deadline was 31 December 2018). As 
the first Bangladesh based PCI QSA, Right Time Limited directly provides PCI DSS Preparatory 
Consultation, Gap Analysis, Remediation (including full Technical Documentation), Audit & 
Certification Services since 2013.

Feature of the Product

•   Determine the "type" of PCI DSS compliance your organization needs.
•   Determine parties responsible for the ownership of all remediation efforts.
•   Seek out products, tools, and services for remediation & end to end Technical Documentation.
•   Conducting Risk Assessment, VA & PT (external & Internal) & Submitting AOC, COC & ROC.

Benefits of the Product

•   To increase controls around cardholder data to reduce credit card fraud via its exposure.
•   Giving attestation through required validation of ongoing compliance to be performed   
    regularly.
•   Assist for fulfilling the compliance requirement set by PCI SSC, USA; Central Bank   
    (Bangladesh Bank) and instruction of Ministry of ICT, Bangladesh.
•   Assisting in securing enterprise/organizational ITES by adopting PCI DSS as best practice.

Highlights

•   First Bangladesh Based Qualified Security Assessor firm (PCI QSA) by PCI SSC, USA   
    since 2013.
•   Proven track on successful implementation & Certification of PCI DSS.
•   Awareness and Implementation Training is conducted by PCI QSA (enlisted in PCI SSC, USA)

Representatives Clients

NRB Bank Limited; Shurjomukhi; Circle FinTech BD Limited; Foster Corporation; Walletmix 
and Mutual Trust Bank Limited

Right Time Limited has been awarded with PCI DSS End to End Consultation & Certification assignment 
from NRB Bank Limited. We are about get the clearance of PCI DSS Compliance Certification. Right 
Time may continue to exhibit positive performance in every corner of the Information System/Information 
Technology Industry.
- Abu Md. Sabbir Hassan Chowdhury, SVP, Head of IT & ADC Operations, NRB Bank Limited

Number of Installation/Clients: 06

Right Time Limited

Right Time Limited (“RightTime”, short form) started its journey in the year 2009. It’s purely an 
Information Security Consultation, and Assessment/Audit Service Provider. With all related International 
Standards and Association, we are providing Information System Audit, Technical Documentation, 
Project Management, Custom Skill Development, ISO Consultation & Certification, SWIFT Consultation 
& Auditing, PCI DSS Gap Assessment, Remediation Consultation, Auditing & Certification. Conducting 
Security Assessment e.g. VA & PT, Forensic (with the use of multiple world class Automated & Manual 
tools). As the first empaneled Security Assessor firm we are serving for more than 11 years.

Contact Person: Mohammad Tohidur Rahman Bhuiyan, MD & CEO
Level: 14, BDBL Bhaban, 12 Kawran Bazar, Tejgaon, Dhaka - 1215

Mobile: 01714003040 | Email: ceo.tohid@righttime.biz
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Brilliant PBX

First app-based PBX solution in Bangladesh

Brilliant PBX is an app-based virtual PBX service targeting small and medium enterprises. 
It is a smart PBX system that allows users to minimize their costs on a traditional PBX 
telephony system. 
Pre-requisite: Multiple users having Brilliant Connect app installed on their mobile phone.
Service details: 

•   01 brilliant IP telephony number as hunting number with each service subscription.
•   Brilliant connect apps will act as extensions.  
•   Customer portal for PBX management (add/delete the extension, balance allocation,   
    IVR set up).

Feature of the Product

•   App-based PBX system
•   Personal IVR set up
•   Custom portal for PBX management (add/delete the extension, balance allocation, IVR set up)
•   Monthly Subscription
•   24/7 Customer support

Benefits of the Product

•   0 Upfront cost
•   No Hardware Installation Required
•   Roam Anywhere
•   Plug and Play service
•   Free app to app calling

Highlights

•   App-based PBX
•   Hardware free PBX
•   Custom IVR
•   Easy extension management
•   PBX on the Move

Representatives Clients

BDjobs.com; Bengal Meats; Rokkhi; Ayshamart; UTSOB Network; ApnarBazar.com; NAXHOST

This letter is intended to certify that InterCloud Limited a Telephony service provider and 
ISP and IPTSP license holder from BTRC. We are satisfied with their product quality 
and services. We wish them business success and continuous progress in the future.

- Bengal Meats

InterCloud Ltd.

InterCloud Limited, a leading ISP of the country has been in operation since 2013. Along with data 
and the Internet, it also facilitates a broad range of Cloud and Telephony services like enterprise 
telephony solutions, audio conferences, app-based services, shortcode, and Toll-Free Services.

Contact Person: Mr. Hasibur Rashid, Chief Marketing Officer
House-Ga, 30/G, Pragati Sarani, Shahjadpur, Gulshan, Dhaka - 1212

Mobile: 01730006578 | Email: sales@brilliant.com.bd

Number of Installation/Clients: 1000+
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Brilliant SMS

It's more than SMS

Bulk messaging services are great solutions for business promotion and product 
marketing. Brilliant provides a text and voice bulk messaging platform for mass-level 
product marketing and business data collection through an interactive portal system.

Feature of the Product

•   Bulk text and voice Messaging
•   Push-pull service
•   Masking and Non-Masking
•   Return SMS
•   Multilayered IVR

Benefits of the Product

•   Self-managed User portal
•   QoS ensured
•   Call back option
•   Campaign Insights
•   API integration

Highlights

•   Bulk SMS 
•   Bulk Voice SMS 
•   Multilayered IVR 
•   Masking and Non-Masking
•   Call back option

Representatives Clients

UNDP; Brac Bank; Evaly; Rokomari; Pathao; Foodpanda; ajker Deal; Paper Fly; Market Bangla; 
Room to read; light technologies

This letter is intended to certify that InterCloud Limited an SMS service provider and 
TVAS license holder from BTRC. We are satisfied with their product quality and 
services. We wish them business success and continuous progress in the future.

- Brac Bank

InterCloud Ltd.

InterCloud Limited, a leading ISP of the country has been in operation since 2013. Along with data 
and the Internet, it also facilitates a broad range of Cloud and Telephony services like enterprise 
telephony solutions, audio conferences, app-based services, shortcode, and Toll-Free Services.

Contact Person: Mr. Hasibur Rashid, Chief Marketing Officer
House-Ga, 30/G, Pragati Sarani, Shahjadpur, Gulshan, Dhaka - 1212

Mobile: 01730006578 | Email: sales@brilliant.com.bd

Number of Installation/Clients: 100+
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Brilliant Telephony

Brilliant Telephony Services.

Brilliant Telephony provides complete business Telephony solutions such as IPTSP, Hosted 
PBX, DID, Shortcode service, Toll-Free Services, Audio conference platform, etc. to all kinds 
of enterprises and corporate customers.

Feature of the Product

•   IPTSP 
•   Hosted PBX 
•   Shortcode service 
•   Toll-Free Services 
•   Audio conference platform

Benefits of the Product

•   Easy Integration and Configuration
•   Premium quality after-sales service
•   24/7 Customer support
•   Online Customer portal
•   Digital payment methods

Highlights

•   Hosted PBX
•   IP Teleohony
•   Shortcode
•   Toll-Free services
•   Audio Conference bridge

Representatives Clients

Evaly; ajkerdeal; BDjobs; Le Meridian; Truck Lagbe; Sara Resorts Ananta Group; Arla Foods; 
GMS Composite Knitting Ind. Ltd.; Dhamaka

This letter is intended to certify that InterCloud Limited a Telephony service provider and 
ISP and IPTSP license holder from BTRC. We are satisfied with their product quality and 
services. We wish them business success and continuous progress in the future.

- GMS Composite Knitting Ind. Ltd.

InterCloud Ltd.

InterCloud Limited, a leading ISP of the country has been in operation since 2013. Along with data 
and the Internet, it also facilitates a broad range of Cloud and Telephony services like enterprise 
telephony solutions, audio conferences, app-based services, shortcode, and Toll-Free Services.

Contact Person: Mr. Hasibur Rashid, Chief Marketing Officer
House-Ga, 30/G, Pragati Sarani, Shahjadpur, Gulshan, Dhaka - 1212

Mobile: 01730006578 | Email: sales@brilliant.com.bd

Number of Installation/Clients: 300+
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Call Center Solution

Next Generation Phone

MetroTel boasts the most state-of-the-art IP Telephony Infrastructure featuring virtually 
unlimited subscriber capacity, smooth interconnection, voice/video clarity. The whole 
infrastructure is N+1 redundant ensuring 99.999% uptime and fully secured by SBC (Session 
Border Controllers) against the attack of any form. The whole service is backed by the most 
sophisticated, intelligent data network of MetroNet covering most areas all over Bangladesh.
MetroTel bolsters unmatched IP Telephony team comprising experienced skilled engineers, 
professional customer support team as well as intelligent marketing team ensuring smooth 
solution and service matching your requirements.

Feature of the Product

•   Prepaid and postpaid call plan.
•   Connected to all the major IPTSP’s.
•   National and International call capability.

•   Connected to all the ANS operators.
•   Connected to BTCL.
•   24/7 call center with trouble ticket   
    management system.

Benefits of the Product

•   Utilizes existing IP infrastructure and accommodates all sorts of communication hence  
    reduces capital expenditure.
•   Very competitive call rate to all operators also MetroTel-to-MetroTel free call tariff reduces  
    operational expenditure significantly.
•   Flexible service (number of channels/connections) can be delivered virtually instantly.
•   Minimum deployment time compared to other PSTN operators.
•   Service generally not interrupted due to rain, thundering etc.

Highlights

•   Standard SIP-based Desktop or Wifi IP Phone.
•   Standard SIP-based ATA (Analog Telephony Adapter).
•   Desktop SIP phone like X-lite, Zoiper, 3CX, and other standard sip-based application software.
•   Mobile phones SIP clients running on Android, iOS, Symbian can also be used for MetroTel  
    service.

Representatives Clients

Government, University, Software companies, Banks

MetroNet Bangladesh Ltd

MetroNet Bangladesh Limited www.metro.net.bd is the leading Data & Internet Service provider (ISP) 
in the country dedicated to providing high-speed data communication solutions through its optical 
fiber backbone. MetroNet Bangladesh Limited is the first and the largest fiber optic-based 
Metropolitan Area Network (MAN) in Bangladesh. It has over 1000 Km of optical fiber cable laid 
across all major cities in Bangladesh.
MetroTel is a next-generation telecommunication service from MetroNet. It is duly licensed and 
governed by the IPTSP directive from BTRC. MetroTel Prefix (0)9612-XXXXXX
MetroTel utilizes the power of IP Telephony (Telephony service provided over IP network) to 
accommodate voice, video, SMS, and other forms of multimedia communication offering a great 
quality of service, the most competitive price, and a range of solutions to fit your business needs. With 
MetroTel you are guaranteed for premium telecommunication service at the most competitive price.

Contact Person: Shohel Shikder, AVP
PBL Tower (13th floor), 17(New) Gulshan North C/A, Dhaka-1212

Mobile: 01711958087 | Email: shohel@metro.net.bd

Number of Installation/Clients: 350+

Brilliant Telephony
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IP Telephone & Bulk SMS

Next Generation Phone

MetroNet is a next-generation telecommunication service from MetroNet Bangladesh Ltd. It 
is duly licensed and governed by the IPTSP directive from BTRC. 
MetroNet utilizes the power of IP Telephony to accommodate voice, video, SMS, and other 
forms of multimedia communication offering a great quality of service, the most competitive 
price, and range of solutions to fit your business needs. 
MetroNet Bangladesh Limited has introduced a dynamic SMS-based communication 
solution targeted towards the Enterprise and SME Clients by which they can send high-speed 
modality SMS from their location integrated. We are confident to deliver any kind of SMS 
solution like bulk SMS, push-pull SMS, web-based SMS service, etc.

Feature of the Product

•   Voice/Video Call/Voicemail
•   SMS (coming soon)
•   Call conference/Conference room
•   Follow me (forward call to a different number from any operator)
•   Busy message.

Benefits of the Product

•   High density trunk line (multi-channel) for your PABX systems.
•   High density trunk line for your customer care center / call center / contact center 
•   Small and medium office PABX system with Phone lines.
•   Hosted PABX solution for business that doesn’t want to have PABX infrastructure of its own.
•   Hosted Call center solution.

Highlights

•   Ability to change the sender of the SMS messages with your trademark, the name of your  
    company etc.
•   Connect to our Platform easily either by using a Web Account or an HTTP interface (API). 
•   SMS Message Sending to multiple receivers (CSV, XLS. Outlook)
•   Sending great numbers of SMS messages.
•   Multiple routing of SMS messages (Multi Gateway Infrastructure)

Representatives Clients

Government, Group of Companies, SMB

MetroNet Bangladesh Ltd

MetroNet Bangladesh Limited is a leading Data & Internet Service provider (ISP) in the country dedicated 
to providing high-speed data communication solutions through its optical fiber backbone. MetroNet 
Bangladesh Limited is the first and the largest fiber optic-based Metropolitan Area Network (MAN) in 
Bangladesh. It has over 1000 Km of optical fiber cable laid across all major cities in Bangladesh. 
We continue to innovate based on customer demand, work to achieve the leading position in Telecom 
Managed service, SMS switch, SMS Solutions, Soft Switch, Billing system, Call Center solutions, IPTSP 
solutions, Call Campaign, Mobile VoIP, and Bandwidth Optimization. Our team is ready to provide 24x7 
Support to its clients to ensure that our services are always available to our customers.

Contact Person: Shohel Shikder, AVP
PBL Tower (13th floor), 17(New) Gulshan North C/A, Dhaka-1212

Mobile: 01711958087 | Email: shohel@metro.net.bd

Number of Installation/Clients: 350+

Calling Bot - An Automated Calling Solution



IP Telephone & Bulk SMS

•   Ability to change the sender of the SMS messages with your trademark, the name of your  
    company etc.
•   Connect to our Platform easily either by using a Web Account or an HTTP interface (API). 
•   SMS Message Sending to multiple receivers (CSV, XLS. Outlook)
•   Sending great numbers of SMS messages.
•   Multiple routing of SMS messages (Multi Gateway Infrastructure)

SOFTWARE & IT SERVICES CATALOG 0692021
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Calling Bot - An Automated Calling Solution

It makes calls for you, with intelligence in your need.

Calling bot is an automated calling solution. that can be integrated with many different 
operations and monitoring systems, listen to the log files, and make calls based on the 
configured events. Thus it can completely replace a manual calling process or agent(s) and 
save a certain amount of human cost also beings efficiency in the overall process. 
It can be implemented in a telco/IT network operation center, any billing system, any 
notification/information broadcasting system, customer service system, or any other system 
where series of manual calling takes place. Calling bot can connect with any system and 
process by providing API.

Feature of the Product

•   Fully automated makes thousands of calls 24X7. 
•   Unlimited channels can call in parallel. 
•   Tells what it needs to tell. Not a prerecorded voice, but it generates voice in real-time. 
•   Calls as per given rules (Time, Recipient, Status). 
•   Analytical reports on recipients’ performance and CDR.

Benefits of the Product

•   Eliminate humane involvement cost.
•   Optimize process and brings efficiency
•   Data analytics gives clear visibility of the operation 
•   Super flexible in terms of scalability
•   Unmatchable in terms of large number call requirements

Highlights

•   Implemented in top telco and network operation in Bangladesh 
•   Strong technical support for operation and customization 
•   Strong compliance with network and information security 
•   Flexible to different deployment mode(standalone, cloud, hybrid, SaaS)
•   Tested in a global environment.

Representatives Clients

Robi Axiata; Summit Communication; Bangladesh Railway; AIBL; ADN

RPA based AVG(automated voice generator) solution is a successful implementation of automation 
in our SOC(service operation center). Soonest we will integrate many other operations into AVG.

- Robi Axiata

Nitto Digital Service and Analytics Ltd.

“Efficient Life Everyday”
We design solutions, we build products, we develop knowledge bases to ensure efficiency in business 
and individual's everyday life. We dream to make maximum use of the latest technology to minimize 
complexity, save time, optimize cost and overall improve quality of life by complying with digital 
wellbeing.
“Help our customer to achieve efficiency”
Our mission to help our customers with the best use of technology to increase productivity in business 
and improve the quality of everyday life.

Contact Person: Md. Shahriar Bin Mohsin, CEO
32/A3, Jashimuddin Avenue, Sector 3, Uttara, Dhaka 1230.

Mobile: 01730070600 | Email: info@nittodigital.com

Number of Installation/Clients: 15





E-Commerce
& Web Portal
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Custom Software & Application 

Development 
End to End Development Support

Monthly and framework based development service based on custom industry and 
company.

Feature of the Product

•   NopCommerce (Ecommerce) 
•   Odoo Customization (ERP) 
•   Moodle (Learning Management Solution) 
•   Cloud Solution (AWS, Google, Azure)
•   Banking and fintech solution

Benefits of the Product

•   Tailor made solution for any business
•   Cost effective 
•   Helps to scale businesses faster

Highlights

•   Hire as per skill set requirement
•   Ensures operational efficiency
•   Can attain assistance without administrative complications

Representatives Clients

City Bank; Telenor; British Telecom; P&G; Unilever; Nissan; ACI Limited; Aristopharma; 
Paypal; Berger

One of the key things we actually like about Brain Station is that you offer a mix of different 
skillsets so that we could only have one offshore team. We did not want to have more than one 
team... Over the seven years we have managed to keep almost the entire team as it was back then, 
so now we see them more like family. We have this very great team spirit on this team. So that 
what I really appreciate about it.

- Lasse Rostock, CEO of nSales ,Sharing Partnership Experience Offshore

Brain Station 23 Ltd

We, Brain Station 23, are proud to be one of the leading IT and software service companies to emerge 
from the Asian continent. We deliver innovative technical solutions that resolve the complex issues 
of our clients’ business goals; catering development services that best suit the needs of our clients. 
We deliver the complete service that goes above and beyond our clients expectations. Over the years 
we have served in many different industry verticals, as a result, now we are the home of developers, 
engineers, designers, and analysts who specialize in various industries.

Contact Person: Fahmiza Ramina Hossain, Senior Business Development Executive
8th floor, Plot-02, Amtoli, Bir Uttam Ak Khandaker Rd, Dhaka 1212

Mobile: 01748020900 | Email: sales@brainstation-23.com

Number of Installation/Clients: 1000+
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e-Commerce Portal Platform

“Buy Local Products Globally”

NRB Bazaar is one of the biggest projects that MARS Solutions Ltd. has successfully 
completed. It is a complete E-Commerce website built on cutting-edge web technologies. 
NRB Bazaar is a fully operational and customizable e-commerce website currently live with 
more than 30,000 enlisted products and one of the most prominent shopping platforms of 
Bangladesh catering to both local and global customers.

Feature of the Product

•   Easy Checkout Process and Attribute Filtering
•   Branding & USP and Customer Care
•   Device Compatible and Secured Platform
•   Highlighted Deals & Products and Multi-Currency Facilities
•   Multiple Payment Option and Global Search Options

Benefits of the Product

•   Rich Content 
•   Wishlist 
•   Wholesale & RFQ Module 
•   Clean & Beautiful Images

Highlights

•   Easy Navigation 
•   API Integration
•   Quick Loading 
•   Retail Module

Representatives Clients

NRBBazaar.com (NRB Bazaar Ltd.); Palli Karma-Sahayak Foundation (PKSF)

Mars Solutions Ltd. response is very quick! Communications are very easy. People are 
friendly and easygoing. The agile methodology of work and the knowledge of the teams 
are impressive. They are quite responsive, and we are happy about that. They’re able to 
translate our wishes into actual features. We are doing well with this application.

MARS Solutions Limited

MARS Solutions Limited is a multifaceted company with having a strong footprint in Information 
Technology and allied fields. From its inception, the company has been rigorously working to create an 
IT-savvy workforce in the country by extending hands-on training on software, hardware, and various 
world-class ERPs including Oracle, SAP, and Cyber security solutions. MARS has also successfully 
developed numerous innovative IT products and technology-driven logistics services. Some of which 
are already operative in the market and some are in the queue to be launched officially.
We deliver business-critical solutions on time, tailored within client's budgets, and within desired 
levels of performance to our clients.

Contact Person: Mirza Shariful Islam, Head of Business Development
Level 8, Janata Tower Software Technology Park (STP), Kawran Bazar, Dhaka-1215

Mobile: 01755628484 | Email: mirza.sharif@mars.com.bd

Number of Installation/Clients: 02
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Jobs Portal

“Global local jobs”

NRBJobs.com is the first Bangladeshi global job portal in the international job market. The 
portal is a platform for creating a bridge between the local and international job market. 
NRBJobs offer jobs for NRB/PBO Professionals, Skilled Workers around the world, Bangladeshi 
job seekers, semi-skilled and unskilled workers, internships for fresh graduates/students 
within Bangladesh and abroad. It also identifies the opportunities to formulate and implement 
effective policies for the economic development of Bangladesh.

Feature of the Product

•   Skilled, Semi-Skilled & Unskilled Jobs
•   Accommodating to Recruitment Cycle 
•   Multi-Seeded Talent Sourcing 
•   Tools for Employer Branding 
•   Govt. & News Paper Jobs

Benefits of the Product

•   Global Jobs and Local Jobs 
•   Ability for Advertiser  
•   Interview Scheduling, Training & Workshop
•   Classified Package and Device Compatible 
•   Secured Platform and API Integration

Highlights

•   Easy Navigation 
•   Resume Access 
•   Quick Loading 
•   Head Hunting 
•   Rich Content

Representatives Clients

NRB Jobs Limited

The main aims of this NRB jobs portal are to connect to the industries and acts as online 
recruitment to support the students to find the right IT job after graduation. Furthermore, this 
system enhances the understanding concept and importance of the job portal for students in the 
universities. All the features have been developed & deployed by Mars Solution Limited. We are 
really happy to work with them.

- NRB Jobs Limited

MARS Solutions Limited

MARS Solutions Limited is a multifaceted company with having a strong footprint in Information 
Technology and allied fields. From its inception, the company has been rigorously working to create an 
IT-savvy workforce in the country by extending hands-on training on software, hardware, and various 
world-class ERPs including Oracle, SAP, and Cyber security solutions. MARS has also successfully 
developed numerous innovative IT products and technology-driven logistics services. Some of which 
are already operative in the market and some are in the queue to be launched officially.
We deliver business-critical solutions on time, tailored within client's budgets, and within desired 
levels of performance to our clients.

Contact Person: Mirza Shariful Islam, Head of Business Development
Level 8, Janata Tower Software Technology Park (STP), Kawran Bazar, Dhaka-1215

Mobile: 01755628484 | Email: mirza.sharif@mars.com.bd

Number of Installation/Clients: 01

Logistic Portal
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Logistic Portal

“On time. Every time. Any time”

NRB XPRESS is an automated environment-friendly E-Courier Solution Provider located in 
the heart of Dhaka, Bangladesh. With the internet playing a vital role in the Logistics 
Business today, NRB Xpress helps businesses leverage their IT infrastructure to control the 
logistics systems and the delivery process through NRB Xpress.

Feature of the Product

•   Device Compatible and Feature-Rich API
•   Retail Services and Easy Navigation 
•   Customer Apps 
•   Quick Loading 
•   Rider Apps

Benefits of the Product

•   E-Commerce Product Pickup and Delivery
•   International Delivery Support  
•   Gift Items Pickup and Delivery
•   Food Item Pickup and Delivery 
•   Document and Parcel Pickup and Delivery

Highlights

•   Time Definite Delivery 
•   Corporate User Panel 
•   Pre-Schedule Pickup 
•   Real-Time Tracking 
•   Enterprise Service and Flexible Delivery

Representatives Clients

NRB XPRESS.COM (NRB Xpress Limited)

NRBXpress.com is an organization manned by individuals with years of experience in 
the various branches of the logistics and E-commerce industries respectively, who 
believe in an environmentally sustainable approach towards work.

- NRBXpress.com

MARS Solutions Limited

MARS Solutions Limited is a multifaceted company with having a strong footprint in Information 
Technology and allied fields. From its inception, the company has been rigorously working to create an 
IT-savvy workforce in the country by extending hands-on training on software, hardware, and various 
world-class ERPs including Oracle, SAP, and Cyber security solutions. MARS has also successfully 
developed numerous innovative IT products and technology-driven logistics services. Some of which 
are already operative in the market and some are in the queue to be launched officially.
We deliver business-critical solutions on time, tailored within client's budgets, and within desired 
levels of performance to our clients.

Contact Person: Mirza Shariful Islam, Head of Business Development
Level 8, Janata Tower Software Technology Park (STP), Kawran Bazar, Dhaka-1215

Mobile: 01755628484 | Email: mirza.sharif@mars.com.bd

Number of Installation/Clients: 01
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e-Commerce Website

Make Digital Business

Ecommerce, also known as electronic commerce or internet commerce, refers to the buying 
and selling of goods or services using the internet, and the transfer of money and data to 
execute these transactions. With in-depth experience in software development solutions, 
Mediasoft software aims to render quick and reliable services for e-commerce software. 
Taking account of various kinds of the industry including fabric, health, entertainment, 
groceries, kids, electronics, furniture, decors, stationary, and many more, Mediasoft software 
takes care of all sizes of organizations for rich e-commerce applications. It is very important 
that e-commerce software is made as an interactive platform that nicely communicates with 
the customers regarding their necessities and what we can offer to them. Mediasoft Software 
specializes in making such e-commerce websites and software with all inbuilt features with 
customized solutions.

Feature of the Product

•   Integrated With POS
•   No platform Barrier
•   Integrated with payment gateway
•   Integrated with SMS gateway
•   Dual language supported

Benefits of the Product

•   Low operating cost
•   Low Inventory Cost
•   High-quality products
•   Diverse Customer base
•   Do business with any currency

Highlights

•   Any Platform Development 
•   Ready to Deliver 
•   Unique Designs 
•   Highly Skilled Developers 

Representatives Clients

Gallery Apex; Grameen UNIQLO; Suborno Vegetable; Zeils Shoes; Union Bank; Decathlon 
Sports Bangladesh Store; The basket; Lavendersuper store; Littleangelsbd

Mediasoft Data Systems Limited.

Mediasoft data systems limited is one of the leading information technology solution companies in 
Bangladesh. With more than 22 years of experience in the software industry, Mediasoft draws 
expertise from more than 65 industry professionals. The company has built a reputation for innovation 
responsiveness and excellence in the development and design of the software. Mediasoft offers an 
extensive range of software products and services with specialization in the development of complex 
custom software systems driven by creativity and passion for progress. Mediasoft embraces new 
growth-oriented ideas and technologies to help its client realize their full potential and keep them with 
a competitive edge. At present, more than 800 companies are using media soft software with nearly 
10000+ installations throughout the country.

Contact Person: Sabbir Hossain, Head of Business Development
BDBL Bhaban, Level-5, Kazi Nazrul Islam Avenue, 12, Karwan Bazar, Dhaka-1215.

Mobile: 01713041069 | Email: admin@mediasoft-bd.net

Number of Installation/Clients: 20

Cloud Based Solutions
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Cloud Based Solutions

We Provide Cloud Based Solutions for your Business Needs

We provide a total web-based solution for your business. You can manage your business on 
the go from anywhere. Our interconnected system ensures that your business is at your 
fingertips from raw materials/initiation to production. Always stay with your business.

Feature of the Product

•   Module Based design
•   Scalable
•   Clean UX
•   Access from anywhere
•   Secured

Benefits of the Product

•   Easy to connect your Business
•   Easy to grow together
•   Can be scaled up or down as per customer need

Highlights

•   Web design & development
•   E-commerce Solutions
•   Application Development
•   Game Development
•   Multipurpose Software Solution

Representatives Clients

Women & Ecommerce; MCC; Shohoz; Mensow Club

Reverie has been a part of “Women and E-commerce” since the very beginning of our 
journey. They have supported us with IT consultation and all kind of IT-based supports 
from website design to regular maintenance, management system design. Thanks to the 
entire “Reverie Team” for their support and hard work with all our IT-based needs.

- Women & Ecommerce

Reverie Corporation Limited

Reverie Corporation came across a long path in the IT industry in Bangladesh. Reverie first started 
serving both local and global end-users by developing games and apps on both the Android and iOS 
platform. Over time, Reverie is now a well-reputed place for developing apps and games for both local 
and international clients as well. From the beginning, Reverie focused on the quality of the product 
over the quantity. An excellent pool of highly skilled, talented and experienced tech people made it 
possible not to compromise with the standard and quality of the product through working in 
collaboration with a team of young, dynamic and futuristic entrepreneurs in Bangladesh.

Contact Person: Abdus Salam Diep, CTO
Flat 4C, 120/F Road 01, Banani, Dhaka - 1212

Mobile: 01719209500 | Email: info@reveriegroup.com

Number of Installation/Clients: 50+
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e-Commerce Web Design

Ensuring Digital Solution for Digital Bangladesh

SSL WIRELESS provides various types of e-commerce solutions for e-commerce industry 
customers and customizes solutions like, billing systems, ticketing portals, etc.
•   E-commerce website development
•   CMS Based [WooCommerce, Megento, Open Cart, etc] Ecommerce Website,
•   Payment Collection Solution
•   Ticketing Portal
•   Retail Management Solution other
•   Field Force Management Solution 
•   Custom business automation solution
•   Stock Management Solution
•   Digital Campaign Management Solution

Feature of the Product

•   Dynamic User-Friendly Design 
•   Secured System
•   Quick and user-friendly navigation
•   Cross-platform compatible
•   Market Standard Design

Benefits of the Product

•   Increase the sales
•   Attract lifetime clients to your business
•   Reach out to more clients
•   Improving user engagement
•   Resourceful in marketing and advertising

Highlights

•   Hybrid Agile-based Project Management Team
•   Designed by dedicated UI/UX Designer
•   System Architect
•   SSL Certification Facility
•   Quality Assurance Team

Representatives Clients

Unilever Bangladesh Ltd.; Square Toiletries Ltd.; Lotto Bangladesh; Robi Axiata Bangladesh 
Ltd.; Teletalk Bangladesh; Massranga TV; Water Aid Bangladesh; Practical Action; Lafarge 
Holcim Cement; Asgar Ali Hospital

Software Shop Limited

SSL Wireless is recognized for its rapid development and efficient project execution by working with 
industry-standard technologies.
SSL Wireless mounts on its decade long industry experience, superior technical skills and highest 
quality of support services to provide scalable IT solutions as a leading Software development and 
services company. It has deep infiltration in the Value-Added Services, Banking, Corporate, and 
FinTech industry of Bangladesh.

Contact Person: Abdul Baset Sharif, Manager, Enterprise Solution
93 B, New Eskaton Road, Dhaka - 1000

Mobile: 16444 | Email: info@sslwireless.com

Number of Installation/Clients: 200+
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Desktop IT
Smart Education Management System

Smart education for all

Our "Smart Education Management System" is Different and unique when compared to 
others in the market. Our software focuses on the learning management aspect of students 
where others focus on the ERP aspect. Our Smart Student Management System offers an 
array of features such as an Online Education System, Administrative management, General 
Accounts, Dormitory Management, Library Management, HRM, Archives, Dynamic User 
Interface, Alumni Portal, and many others. The product is capable of operating any type of 
educational institutes like schools, colleges, institutes, universities, and coaching centers.

Feature of the Product

•   Online Academic Management System 
•   Online live Class and Examination with Multiple Question option with Multiple choice
•   Administrative Management System, Library management, Dormitory Management,   
    Transport Management, General Accounts
•   Testimonials and Certificates, Reports
•   Online fees Payment

Benefits of the Product

•   A complete solution for an educational institute
•   Student can learn remotely with multiple contents
•   Online Examination with all type of questions
•   Manage Institute administration smoothly
•   Multiple methods of teacher-student communication 

Highlights

•   Cost-effective solution
•   Complete online education management system
•   Live Class with recorded video
•   Online Examination
•   Student activity completion tracking

Representatives Clients

Rajshahi Collegiate School & College, Bangladesh Polytechnic Institute, Puthia P.N Govt. 
high School, Durgapur Govt. Pilot High School, Romen English Coaching, Debasish Physics 
Coaching

Working with Desktop IT was different from my previous experience. The team is very 
professional. When explaining new functionality, they quickly understood the concepts. 
Having Them as a partner accelerated the process much more than we expected.

- Rajshahi Collegiate School & College
Desktop IT

Desktop IT is a leading solution provider for web-based applications in Bangladesh. Our journey 
started in 1995 with computer training. In 1997, we ventured into website development, software 
development, domain, hosting, etc. We started Computer Sales and Service in 1999. In 2001, we 
started as the 1st ISP Rajshahi. Our services include corporate-level IT Consultancy, Server Installation, 
LAN & WAN Networking, CCTV/IP Camera, IP PBX, Specialized Training, access control, security 
devices, office & home smart automation, print barcodes & smart ID cards since 2004. We also provide 
archives and digital archives solutions since 2006 and publish Souvenirs of various organizations. 

Contact Person: Md. Khaza Khaled, Managing Director
Laily Bhavan, 3 Assam Colony (Shalbagan, Power House More), Rajshahi 6203

Mobile: 01913800830 | Email: info@desktopit.com.bd

Number of Installation/Clients: 36
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School Management Software

"Trusted Digital Solution"

Besides the obvious of it being a complex piece of computer software, School Management 
Software is an administration tool for educational institutions. This classification comes from 
the fact that this type (or category) of software aims to help educational organizations in their 
daily routine, by automating administrative tasks. “School management software” is also 
known as a “School management system” or a “Student information system”. These systems 
provide functionality from applications and class enrollment to detailed performance 
monitoring and financials.

Feature of the Product

•   Easiest and Fastest Implementation of Any ERP
•   Easiest ERP to Learn and Use
•   Dynamic Plugins- Campus Care® Apps
•   Multi-User Functionality
•   Data Security and Backup

Benefits of the Product

•   Accounts Support
•   Administration Support
•   Communication Support
•   Attendance Enlisted

Highlights

•   Easy Operation 
•   Design for target Customer 
•   Time and money save
•   Secretly in handle

Representatives Clients

Dewly govt Primary School, Tangail; Dapnajur Govt. Primary School, Tangail; Dattabari Primary 
School, Sirajgonj; Mahmudpur Primary School, Sirajgonj.

Infosoft Valley Ltd.

INFOSOFT VALLEY LTD is a renowned IT-based company. The company is committed to creating 
highly skilled IT professionals. The objective of INFOSOFT VALLEY LTD is to become the leading IT 
Company in Bangladesh and to provide all kinds of IT-related solutions. We maintain a strong network 
throughout the country and abroad and we are dedicated to providing quality services.
Infosoft Valley Ltd. is a full-service solution provider dedicated to focusing on leveraging our 
infrastructure and footprint to support a broad spectrum of organizations with rapid deployment and 
emerging technologies. Over the years, Infosoft Valley Limited has evolved into an advanced solutions 
provider, focused on servicing and creating value through long-term relationships that we build.

Contact Person: Mukti Ghose, Director
Hossain Tower(10th Floor), Plot # 103, Road # 35, Sector # 07, Uttara, Dhaka

Mobile: 01746222241 | Email: mg.bk97@gmail.com

Number of Installation/Clients: 30
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HR Payroll & Pension Management

Payroll Digitization On The Go

The solution is developed for managing the personal information, payroll, and pension of 
the employees of an organization. It allows the Company to save man-hour costs by 
digitizing its operation. Applicant can apply for a pension through this system and admin 
user can approve pension application which is pending in the pipeline as per requirement. 
Different payroll-related information like information of monthly salary, payroll setting can 
be managed through this system. The company can also offer loan to its employees, track 
the loans and recover them through this solution.

Feature of the Product

•   Employee Management
•   Approve Pension
•   Personal Pension
•   Payroll Management
•   Loan Management

Benefits of the Product

•   Applicant/General users can apply for a pension from this system using a valid user id and  
    password.
•   Pension admin User can approve pension application which is pending in the pipeline.
•   Payroll admin user can make payroll-related changes such as information of monthly   
    salary, payroll setting.
•   User can add new loan application, export loan application list, and check ledger report for  
    specific loan application

Highlights

•   Digitalization of Pension Process 
•   Linked to Payroll Process for Payroll Users
•   Full-fledged Loan Management

Representatives Clients

Dhaka Wasa Supply & Sewerage Authority

We are very pleased to have done business with SSL Wireless and we are happy to be 
partners in business. It would be our pleasure to do business with SSL Wireless in the 
future too and we earnestly wish them the very best for a great future.

- Md. Elias Uddin Ahmed, System Analyst, Dhaka Wasa

Software Shop Limited

SSL Wireless is recognized for its rapid development and efficient project execution by working with 
industry-standard technologies.
SSL Wireless mounts on its decade long industry experience, superior technical skills and highest 
quality of support services to provide scalable IT solutions as a leading Software development and 
services company. It has deep infiltration in the Value-Added Services, Banking, Corporate, and 
FinTech industry of Bangladesh.

Contact Person: Md. Masuduzzaman, Manager
93 B, New Eskaton Road, Dhaka - 1000

Mobile: 16444 | Email: info@sslwireless.com

Number of Installation/Clients: 01

Automation of Phyto-Sanitary System
of Plant Quarantine Wing



HR Payroll & Pension Management

•   Applicant/General users can apply for a pension from this system using a valid user id and  
    password.
•   Pension admin User can approve pension application which is pending in the pipeline.
•   Payroll admin user can make payroll-related changes such as information of monthly   
    salary, payroll setting.
•   User can add new loan application, export loan application list, and check ledger report for  
    specific loan application
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Automation of Phyto-Sanitary System

of Plant Quarantine Wing

Automation of Phyto-Sanitary System (DAE)

Automation of Phyto-Sanitary System is an online registration system for the Exporter and 
Importer of agricultural products. It is an online application process for Phytosanitary 
Certificate (PC), Release Order (RO), Import Permit (IP), Anchorage Permit, etc. with an 
online application tracking system. It is also the document archive that stores all types of 
document attachments.

Feature of the Product

•   Online registration with the verification system
•   Online application with Offline and Online Payment System
•   Online Certificate Generation 
•   Online notification system
•   Online Approval system and role management

Benefits of the Product

•   The online application process can decrease the Time, Cost, and Visit of the Exporter and  
    Importers.
•   Exporter and Importers can track their certificate status from anywhere through the online  
    tracking system.
•   Users will be notified at every stage of the certificate approval process.
•   The system will increase the efficiency, transparency, and productivity of the DAE officials.
•   Offline and Online Payment system will make life easy for the exporters and importers.

Highlights

•   Online Registration System
•   Online Tracking System
•   Online Certificate Generation
•   Fast and Efficient System

Representatives Clients

Plant Quarantine Wing, Department of Agriculture Extension (DAE)

Synesis IT Limited

Synesis IT is a CMMI Leve 3 certified information technology organization with over 14 years of 
experience in multi-dimensional business domains through diversified strategies and delivering 
solutions for its valued clients through the addition of values to their businesses & effective services. 
Synesis IT is working with Government, donors, the private sector, academia, and corporate services 
through its high-quality professional team, meaningful partnership, innovative process, and fostering 
a mutually beneficial relationship. Our core areas are- i) e-Governance, ii) e-Health & Tele-Health, iii) 
Contact Center Solutions, iv) Tender Bazar, and v) High-quality monitoring, evaluation & research for 
supporting business and services to the population.

Contact Person: Shohorab Ahmed Chowdhury, Managing Director (MD)
BDBL Bhaban, Level 3 (East), 12 Kawran Bazar, Dhaka 1215
Mobile: 01912499989 | Email: shohorab@synesisitltd.com

Number of Installation/Clients: 01
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Central Biometric Verification
and Monitoring Platform

CBVMP

It was vital for Bangladesh Govt. through BTRC to protect the misuse of the Mobile Phone in 
the Identification process as well as to identify the user of the mobile phone for being involved 
in any illegal activities using a mobile phone. BTRC then introduced the Central Biometric 
Verification Monitoring Platform to map all the mobile phone users with their National ID, 
Driving License, Passport, and Birth Certificate through Biometric Verification before any sim 
registration, deregistration, and transfer or replacement. Synesis IT was selected to develop 
the CBVMP Application; procure, supply, install and integrate necessary hardware, software 
and connectivity to maintain CBVMP solution.  

Feature of the Product

•   Centralized Database System.
•   Clustered Database Application and mirror database.
•   Applications are distributed in multiple application servers using Load Balancer.
•   Data Center (DC) is performing as Active and Disaster Recovery (DR) as in passive mode.
•   Sufficient dedicated Storage Area Networks (SAN) are deployed in both DC and DR.

Benefits of the Product

•   Instant and Centrally verification of NID and other identification documents
•   Keeping all the data record against each NID and mobile number
•   Aligning all Commercial Mobile Phone Operators (CMPO) in a single platform enabling   
    central platform consent (OTP) before selling or registration activity of any SIM
•   Developed and Maintaining high security for public data
•   Migration of Big data more than 160 million records

Highlights

•   It can identify each citizen with biometric verification
•   Real-time data verification with 500 requests per second.
•   Effective means to ensure national security through monitoring, identifying, and policy   
    implementation
•   1.4 lacs Daily average registration and de-registration
•   More than 260 million registered SIM.

Representatives Clients

Bangladesh Telecommunication Regulatory Commission (BTRC) (Main Client); Grameenphone 
(Beneficiary Client)

Synesis IT Limited

Synesis IT is a CMMI Leve 3 certified information technology organization with over 14 years of 
experience in multi-dimensional business domains through diversified strategies and delivering 
solutions for its valued clients through the addition of values to their businesses & effective services. 
Synesis IT is working with Government, donors, the private sector, academia, and corporate services 
through its high-quality professional team, meaningful partnership, innovative process, and fostering 
a mutually beneficial relationship. Our core areas are- i) e-Governance, ii) e-Health & Tele-Health, iii) 
Contact Center Solutions, iv) Tender Bazar, and v) High-quality monitoring, evaluation & research for 
supporting business and services to the population.

Contact Person: Shohorab Ahmed Chowdhury, Managing Director (MD)
BDBL Bhaban, Level 3 (East), 12 Kawran Bazar, Dhaka 1215
Mobile: 01912499989 | Email: shohorab@synesisitltd.com

Number of Installation/Clients: 01

e-Stipend



Central Biometric Verification
and Monitoring Platform

•   Instant and Centrally verification of NID and other identification documents
•   Keeping all the data record against each NID and mobile number
•   Aligning all Commercial Mobile Phone Operators (CMPO) in a single platform enabling   
    central platform consent (OTP) before selling or registration activity of any SIM
•   Developed and Maintaining high security for public data
•   Migration of Big data more than 160 million records

•   It can identify each citizen with biometric verification
•   Real-time data verification with 500 requests per second.
•   Effective means to ensure national security through monitoring, identifying, and policy   
    implementation
•   1.4 lacs Daily average registration and de-registration
•   More than 260 million registered SIM.
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e-Stipend

e-Stipend System Development and Post-Development Support of Degree (Pass) & Equivalent Level 
Students

To give educational assistance to poor and brilliant students accidentally injured students 
(degree level students), Prime Minister's Education Assistance Trust has taken initiative 
(PMEAT) to digitize manual citizen services through the use of information technology as 
the existing manual services provided by PMEAT has very high TCV (Time-Cost-Visit). The 
project started in 2018 and was implemented by Synesis IT

Feature of the Product

•   A Profile Management Module
•   A Selection and verification Management Module
•   A Fund Disbursement Module
•   A Help Desk Module

Benefits of the Product

•   With this process, it has become possible to create profiles of the Institutions (College &  
    Madrasa), students, principals, Upazilla Secondary Education Officer, and PMEAT user. 
•   The process has also enabled institution verification, student verification, final eligible   
    student list, notification to Principal, notification to the student, report generate, dashboard.
•   The project has enabled financial institute information management, student bank account,  
    fund information, notification, and payment update.
•   The project has a Contact center, complaint resolution system, IVR for the students.                                                                                                                    

Highlights

•   More than 1.5 Lac’s degree students have been facilitated through e-Stipend
•   The project has reduced application processing time from 150 days to 15-20 days
•   This is a complete green and paperless application process
•   The project has an unbiased automated selection process
•   Reduced process cost from BDT 3,00,00,000 to Zero.

Representatives Clients

Prime Minister’s Education Assistance Trust (PMEAT)

Synesis IT Limited

Synesis IT is a CMMI Leve 3 certified information technology organization with over 14 years of 
experience in multi-dimensional business domains through diversified strategies and delivering 
solutions for its valued clients through the addition of values to their businesses & effective services. 
Synesis IT is working with Government, donors, the private sector, academia, and corporate services 
through its high-quality professional team, meaningful partnership, innovative process, and fostering 
a mutually beneficial relationship. Our core areas are- i) e-Governance, ii) e-Health & Tele-Health, iii) 
Contact Center Solutions, iv) Tender Bazar, and v) High-quality monitoring, evaluation & research for 
supporting business and services to the population.

Contact Person: Shohorab Ahmed Chowdhury, Managing Director (MD)
BDBL Bhaban, Level 3 (East), 12 Kawran Bazar, Dhaka 1215
Mobile: 01912499989 | Email: shohorab@synesisitltd.com

Number of Installation/Clients: 01
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Electronic Tax Identification Number 
(e-TIN)

e-TIN

The National Board of Revenue launched the first online-based e-TIN registration system in 
2013. The project was implemented by Synesis IT Limited. E-TIN is the only country's online 
certificate acceptable for all official purposes. It is the first government-approved online 
automated digital certification platform in the country. About 5 million taxpayers have 
already completed e-TIN registration online. Anyone using their national identity card can 
easily register and receive a tax certificate online. The e-TIN Helpdesk was also established 
to help people with TIN registration. The helpdesk has so far helped more than 5.5 lakh 
taxpayers in e-TIN registration.

Feature of the Product

•   Fully automated web-based tax registration and certification generation system
•   Instant verification of NID data for Authenticity
•   The automatic rule for circle and jurisdiction
•   Comprehensive tax payer’s database
•   Integration system with 3rd party

Benefits of the Product

•   Save the valuable time of the taxpayer with the self-registration process.
•   Help desk (Call Center) for any kinds of TIN related help
•   Instant verification of NID and RJSC documents
•   No chance of fake TIN issuance with digitally signed 12-digit unique TIN Number
•   3rd party verification is easier and faster.

Highlights

•   A fully automated centralized TIN registration system.
•   Government-approved first digital certificate.
•   First online project for direct online citizen service doorstep.
•   More than 50, 00,000 TIN registration since inception.
•   Average 50,000 TIN registration every month.

Representatives Clients

National Board of Revenue (NBR)

Synesis IT Limited

Synesis IT is a CMMI Leve 3 certified information technology organization with over 14 years of 
experience in multi-dimensional business domains through diversified strategies and delivering 
solutions for its valued clients through the addition of values to their businesses & effective services. 
Synesis IT is working with Government, donors, the private sector, academia, and corporate services 
through its high-quality professional team, meaningful partnership, innovative process, and fostering 
a mutually beneficial relationship. Our core areas are- i) e-Governance, ii) e-Health & Tele-Health, iii) 
Contact Center Solutions, iv) Tender Bazar, and v) High-quality monitoring, evaluation & research for 
supporting business and services to the population.

Contact Person: Shohorab Ahmed Chowdhury, Managing Director (MD)
BDBL Bhaban, Level 3 (East), 12 Kawran Bazar, Dhaka 1215
Mobile: 01912499989 | Email: shohorab@synesisitltd.com

Number of Installation/Clients: 01
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EkPay

Development and Implementation of an Integrated e-Bill Payment System (EkPay)

EkPay is a centralized e-Payment System or a P2G (People to Government) platform. The 
ultimate goal of the payment system is to reach 5- ‘any’: anybody, anywhere, anytime, any 
payment, and finally any- government service. This service is Providing citizens of Bangladesh 
the convenience of paying any utility or other bill, anywhere and anytime. Thus, reduce the 
TCV (Time-Cost-Visit) of the bill payment process.

Feature of the Product

•   A secured payment processing platform for all public services which is facilitating the   
    collection of payments through multiple channels. 
•   This project covers utility bill payments such as electricity, water, gas; all education board  
    payments, all e-filing & forms portal payments, and all Digital Center payments.
•   Providing interoperability so that citizens can pay the bills of any service provider at a single  
    point and facilitate payments via multiple channels i.e., Cash, Debit Cards, Credit Cards,   
    Prepaid payment instruments including wallets and other electronic payment options, etc.
•   Provide an accessible bill payment system to the large segments of the unbanked and   
    under-banked population.

Benefits of the Product

•   Provide citizens of Bangladesh the convenience of paying any utility or other bill, anywhere  
    and anytime. Thus, reduce the TCV of the bill payment process.
•   Provide a simpler process of bill collection for service providers/billers. Also, give billers  
    the ability to have a complete and transparent picture of the payments.
•   Provide access to all possible payment points for the bill payers.
•   Reduce the massive dependency on paper printing for the payment processes and   
    record-keeping thus take Bangladesh one step closer to the vision of ‘Digital Bangladesh’.
•   Provide a higher level of security and accountability to both billers and bill payers.

Highlights

•   Centralized e-Payment System 
•   Simpler process of bill collection for service providers/billers.
•   Interoperability
•   Secured payment processing platform.

Representatives Clients

Access to Information (A2I) (Main Client); Prime Minister’s Office (Beneficiary Client)

Synesis IT Limited

Synesis IT is a CMMI Leve 3 certified information technology organization with over 14 years of 
experience in multi-dimensional business domains through diversified strategies and delivering 
solutions for its valued clients through the addition of values to their businesses & effective services. 
Synesis IT is working with Government, donors, the private sector, academia, and corporate services 
through its high-quality professional team, meaningful partnership, innovative process, and fostering 
a mutually beneficial relationship. Our core areas are- i) e-Governance, ii) e-Health & Tele-Health, iii) 
Contact Center Solutions, iv) Tender Bazar, and v) High-quality monitoring, evaluation & research for 
supporting business and services to the population.

Contact Person: Shohorab Ahmed Chowdhury, Managing Director (MD)
BDBL Bhaban, Level 3 (East), 12 Kawran Bazar, Dhaka 1215
Mobile: 01912499989 | Email: shohorab@synesisitltd.com

Number of Installation/Clients: 30+
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National Health Call Center
Shastho Batayon 16263

24/7 Doctors’ Treatment and Services
National Health Call Center; Shastho Batayon 16263 is a government health called center established 
under the supervision of the MIS division of DGHS under the Ministry of Health and Family Welfare. 
This service is being called the National Health Helpline. People can get heath service from any part 
of the country 24/7 by dialing the shortcode 16263 of Shastho Batayon from any mobile or landline 
number. Shastho Batayon is the first and largest mobile health service in Bangladesh. This nationally 
important service is implemented and being operated by Synesis IT Limited.

Feature of the Product

•   24/7 Doctor’s Advice and Treatment along with e-Prescription
•   Automated IVR/ROBO Call with Health Advice, Emergency Announcement, Important   
    Health Promotion
•   SMS for Information Dissemination & Expansion, Notification, Reminder 
•   Mobile Survey, Collection of information and Data Analysis Platform
•   Complaint & Grievance Management System along with Performance Monitoring System

Benefits of the Product

•   24/7 MBBS doctors’ advice and treatment for free of cost along with Government-authorized   
    e-prescription to patient’s mobile that minimizes the communication error. 
•   Specialized Advice & Treatment for Covid-19, Adolescence and Reproductive health
•   The caller can find nearby government or private ambulance information or get any kinds of health   
    information like as hospital, clinic, blood bank as well as doctors’ information anytime from anywhere.
•   Anyone can complain or provide suggestions regarding any health service and facilitates so that the   
    problem can be solved or minimized. 
•   Several reports and monitoring platforms are helpful to analyze the call pattern and disease profile of  
    the country.

Highlights

•   More than 16 million people received Service since its inception
•   More than 10 Million people received corona related service
•   Shastho Batayon 16263 has already been recognized as one of the most successful initiatives of the  
    Ministry of Health & Family Welfare, Government of Bangladesh for citizen health services. 
•   Shastho Batayon has gone through a rapid service expansion during the Covid period.
•   Shastho Batayon is also working for increasing social awareness through Facebook and other online  
    social media by sharing necessary health tips and disease information.  

Representatives Clients

Management Information System (MIS), Directorate General of Health Services (DGHS); Ministry 
of Health & Family Welfare

Synesis IT Limited

Synesis IT is a CMMI Leve 3 certified information technology organization with over 14 years of 
experience in multi-dimensional business domains through diversified strategies and delivering 
solutions for its valued clients through the addition of values to their businesses & effective services. 
Synesis IT is working with Government, donors, the private sector, academia, and corporate services 
through its high-quality professional team, meaningful partnership, innovative process, and fostering 
a mutually beneficial relationship. Our core areas are- i) e-Governance, ii) e-Health & Tele-Health, iii) 
Contact Center Solutions, iv) Tender Bazar, and v) High-quality monitoring, evaluation & research for 
supporting business and services to the population.

Contact Person: Shohorab Ahmed Chowdhury, Managing Director (MD)
BDBL Bhaban, Level 3 (East), 12 Kawran Bazar, Dhaka 1215
Mobile: 01912499989 | Email: shohorab@synesisitltd.com

Number of Installation/Clients: 01
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National Health Call Center
Shastho Batayon 16263

•   24/7 MBBS doctors’ advice and treatment for free of cost along with Government-authorized   
    e-prescription to patient’s mobile that minimizes the communication error. 
•   Specialized Advice & Treatment for Covid-19, Adolescence and Reproductive health
•   The caller can find nearby government or private ambulance information or get any kinds of health   
    information like as hospital, clinic, blood bank as well as doctors’ information anytime from anywhere.
•   Anyone can complain or provide suggestions regarding any health service and facilitates so that the   
    problem can be solved or minimized. 
•   Several reports and monitoring platforms are helpful to analyze the call pattern and disease profile of  
    the country.

•   More than 16 million people received Service since its inception
•   More than 10 Million people received corona related service
•   Shastho Batayon 16263 has already been recognized as one of the most successful initiatives of the  
    Ministry of Health & Family Welfare, Government of Bangladesh for citizen health services. 
•   Shastho Batayon has gone through a rapid service expansion during the Covid period.
•   Shastho Batayon is also working for increasing social awareness through Facebook and other online  
    social media by sharing necessary health tips and disease information.  
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Online General Dairy

Online GD Lost and Found Service Software

Bangladesh Police is the premier law enforcement agency that has made efforts to digitize 
the services and preserve related data and strengthen its ICT infrastructure for enhancing 
the efficiency and effectiveness of the organization. DMP now intends to automate the entire 
process of GD filling that will not only enable the complainant to fill GD online and receive a 
verification code (QR) for the GD but also receive a soft copy of the GD certificate online 
without paying a physical visit to the police station. The project was initiated by Bangladesh 
Police and was implemented by Synesis IT.

Feature of the Product

•   Online GD Service
•   Lost & Found Service
•   Mobile App
•   Service Monitoring Dashboard and Reporting
•   Fast, secured and transparent system

Benefits of the Product

•   SMS/Email notification service for the status update of different stages of a GD service. 
•   Complainant tracking & service status online.
•   Online dashboard service for the concerned police station and higher authority to monitor  
    the progress in real-time.
•   Service to download and print the GD copy by verifying complainant information.
•   A central database for all the lost and found cases will be maintained by the police   
    department

Highlights

•   The system has Integration with NID Database
•   A mobile app with which clients can easily download and file complaints.
•   Web & mobile compatibility from PC/Laptop/Tab/Mobile with internet connectivity.
•   A proper track record of all the complaints and service status online.

Representatives Clients

Bangladesh Police Department (BP)

Synesis IT Limited

Synesis IT is a CMMI Leve 3 certified information technology organization with over 14 years of 
experience in multi-dimensional business domains through diversified strategies and delivering 
solutions for its valued clients through the addition of values to their businesses & effective services. 
Synesis IT is working with Government, donors, the private sector, academia, and corporate services 
through its high-quality professional team, meaningful partnership, innovative process, and fostering 
a mutually beneficial relationship. Our core areas are- i) e-Governance, ii) e-Health & Tele-Health, iii) 
Contact Center Solutions, iv) Tender Bazar, and v) High-quality monitoring, evaluation & research for 
supporting business and services to the population.

Contact Person: Shohorab Ahmed Chowdhury, Managing Director (MD)
BDBL Bhaban, Level 3 (East), 12 Kawran Bazar, Dhaka 1215
Mobile: 01912499989 | Email: shohorab@synesisitltd.com

Number of Installation/Clients: 01
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WASA LINK 16162

WASA LINK 16162

Dhaka WASA provides various services like pure water supply, sewerage line, drainage 
facility, disposal flood of water, emergency water supply, etc. To provide all these services 
with proper monitoring & regulation WASA LINK 16162 was introduced. WASA Link is an 
efficient complaint & employee management system integrated with Call Center Solution. 
The project was Initiated by DWASA with the cooperation of Synesis IT. WASA Link receives 
water, sewerage & drainage-related complaints and notifies concerned officials with an 
instant SMS as well as an online dashboard to resolve the issues and manage resolutions 
better & provides information to the citizens.

Feature of the Product

•   Bring Transparency in customer service & make DWASA more customer-centric
•   Better monitoring and control of the platform
•   Analyze problem pattern and do research
•   Better capacity planning
•   Strong Accountability

Benefits of the Product

•   One-stop call center for all DWASA services
•   Information Delivery to customers
•   Assistant customer with various DWASA related service
•   Complain resolution with proper follow up 
•   Better Management of DWASA and services

Highlights

•   WASA LINK 16162 provides 24/7 DWASA related service
•   It has served over 3.5 Lacs people since its inception
•   SMS based accountability for every complaint

Representatives Clients

Dhaka Water Supply and Sewerage Authority (Dhaka WASA)

Synesis IT Limited

Synesis IT is a CMMI Leve 3 certified information technology organization with over 14 years of 
experience in multi-dimensional business domains through diversified strategies and delivering 
solutions for its valued clients through the addition of values to their businesses & effective services. 
Synesis IT is working with Government, donors, the private sector, academia, and corporate services 
through its high-quality professional team, meaningful partnership, innovative process, and fostering 
a mutually beneficial relationship. Our core areas are- i) e-Governance, ii) e-Health & Tele-Health, iii) 
Contact Center Solutions, iv) Tender Bazar, and v) High-quality monitoring, evaluation & research for 
supporting business and services to the population.

Contact Person: Shohorab Ahmed Chowdhury, Managing Director (MD)
BDBL Bhaban, Level 3 (East), 12 Kawran Bazar, Dhaka 1215
Mobile: 01912499989 | Email: shohorab@synesisitltd.com

Number of Installation/Clients: 01
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ASTUTE

Get Solution have control

Education management software is used by teachers, students, and school administrators for 
organization and collaboration, and to facilitate learning. Education software is designed to 
increase productivity, improve communications, and reduce time and costs. To make institute 
operations more efficient, education management software is used in a variety of academic 
and management-related tasks. Astute designed these educational applications may be 
Web-based, for use with personal computers (PCs), or compatible with handheld devices.

Feature of the Product

•   More Then 28+ Modules & Sub-Modules
•   Integration With 4+ Supported access Control
•   Online Payments Integration (EduPay) With Top Financial Institutions.
•   User Friendly.
•   Astute Teacher & Astute Guardian apps.

Benefits of the Product

•   Manage Attendance (Device, Manual, Face Recognition)
•   Multiple Campus Maintenance
•   SMS (Payment Confirmation, Result Notification, Birthday Greetings)
•   Get Result (Student Portal, SMS)
•   Fees Collection

Highlights

•   More Then 28+ Modules & Sub-Modules.
•   Online Payments Integration (EduPay) With Top Financial Institutions.
•   Support All Device.
•   Mobile Apps Integration.
•   User Friendly & Strong Security.

Representatives Clients

Abdul Kadir Mollah City College, Manarat Dhaka International School and College,  Rajarbag 
Police Lines School And College, Amrita Lal Dey College, Chattogram Bandar College, Comilla 
High School, Ispahani Public School and College, Kaniz Fatema Girls School & College, Lakers' 
Public School and College, Millennium Scholastic School and College

Mirpur Siddanta High School is using Education Management Software powered by 
Banglafire Solution Ltd. From June 1, 2017 to till today. We are satisfied about their 
service. We hope & pray for their future success.

- Mirpur Siddanta High School

Banglafire Solution Ltd.

We started in 2013, with little Joint Venture Capital but a full of personal long experience of our late 
Founder and Chairman Shunichi Nakamura. He started Banglafire Solution Ltd. with initiative of our 
CEO Major Dr. Md. Towfiqur Rahman (Retd). The Company initially focused on the Bangladesh Market 
focusing Education Sector. Since then company started developing Education Solution. We've started 
working for offshore development for Japan market from 2016 and already delivered few successful 
projects. Since then company was in continuous growth and currently Employees is over 25 (Included 
Software Engineers).

Contact Person: Maj. Dr. Md. Towfiqur Rahman (Retd.), CEO
H # 957, R # 15, A # 2, Mirpur DOHS, Dhaka-1216

Mobile: 01711019518 | Email: md@banglafire.com

Number of Installation/Clients: 50
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eGen LMS

Knowledge at your fingertip

eGen LMS is a one-stop solution for your eLearning needs. It enables you to create, monitor & 
validate eLearning courses quickly and easily from anywhere, anytime. You can communicate 
with your users with instant and efficient messaging inside the platform. It connects the 
teachers, students, content creators and administration under one single platform to cover 
the whole learning ecosystem. eGen LMS is your all-in-one eLearning system, customized by 
you for your business needs.

Feature of the Product

•   Registration Module
•   Content Module
•   Learning Module
•   Evaluation Module
•   Communication Module

Benefits of the Product

•   Easy registration via Email, Phone No., Social Media etc.
•   Interactive role-based dashboard, easier navigation, user-friendly interface
•   Online payment system, SMS, Push Alert, Email Notification 
•   Strong administration and control system for overall compliance and content standard   
    maintenance

Highlights

•   International standard platform
•   Trending courses, course suggestions
•   Guided/ Self-paced learning
•   Various forms of content (text, audio, video, animated etc.)

Representatives Clients

DoICT; LICT

eGeneration provided us with a wonderful LMS platform. We will deploy it very soon and 
we are happy with the level of professionalism and support eGeneration has shown.

- DoICT
eGeneration is our trusted partner in developing our training platform. We have a very 
challenging timeline but so far we are very satisfied with the progress.

- LiCT

eGeneration Ltd.

eGeneration is one of the leading systems integration and software solutions company in Bangladesh 
with a vision to transform Bangladesh into an innovative high-tech nation. Some key facts about us:
•   The first Bangladeshi IT Company to get listed on Stock Exchange 
•   Only Bangladeshi LSP and Gold Partner of Microsoft, winner of Microsoft Country Partner of the Year 
•   Only Gold partner and local implementation partner of SAP, winner of SAP Emerging Partner of the Year 
•   With our 150-member strong technology team, we have also partnered with other leading global OEMs  
    like Oracle, DELL, Cisco, UiPath and developed many customized solution as well.

Contact Person: Muntasir Rahman, Manager, Business Development
Saimon Center, 5th Floor, House # 4/A, Road # 22, Gulshan - 1, Dhaka - 1212

Mobile: 01920175431 | Email: muntasir.rahman@egeneration.co

Number of Installation/Clients: 02
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Engineers Apps

Institute management software

for digital learning

Distance learning, Academic and non-academic 2D & 3D Animation in mobile apps

Feature of the Product

•   Animation (Interactive 2d and 3d animation)
•   Solution sheet in mobile apps
•   Live class
•   Design in new mathematical concept

Benefits of the Product

•   Student can learn without a teacher
•   A mathematical solution in a different way

Highlights

•   Complete book animation some academic course
•   Every text in animation interactive(human touch) in mobile apps

Representatives Clients

Polytechnic Students; HSC Students; SSC Students; Other Students

Engineers Software Limited

Engineers Software Limited is an Online base educational animation development and sales 
company. 

Contact Person: Engr Md. Hafizur Rahman, Managing Director
House # 897, 4th Floor, Mathpara, Munshiganj Sadar, Munshiganj.

Mobile: 01321128201 | Email: hafizur@engineerssoft.com

Number of Installation/Clients: 01
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Integrated Healthcare ERP

Your Trusted Healthcare Software and ITES Partner
Integrated Healthcare ERP (Information Management including Registration and Dr’s Appointment, 
Hospital Management, Diagnostic Management, Emergency Management, Lab with LIS & Radiology 
with RIS & PACS Management, Prescription Management, Pharmacy or Inventory Management, 
Integrated Account Management, HR & Payroll System, Supply Chain Management, Laundry & 
Linen, Vehicle Management,  Food & Dietary Management, Canteen or Cafeteria Management.)

Feature of the Product

•   Secure, Scalable, On-Demand Application System and Data Solutions 
•   User Friendly (Rich integration among modules but very flexible to operate).
•   Fully Automated & Integrated according to the present workflow in healthcare.
•   Automation with various Modalities. 
•   Integration of support with third-party software.

Benefits of the Product

•   Easier access to healthcare data.
•   User friendly, configurable, and highest customizable.
•   Complete paperless work environment.
•   Minimizes costs, hardware, and manpower deployment.
•   A framework for designing, and deploying hacker-resilient highly secure software.

Highlights

•   Total 650+ clients taking our software and ITES services around the country
•   Provided solution from 10 Beds to 500 Beds Hospital.
•   24*7*365 post-installation online support.
•   Sales & Service office around all divisions across the country to support client physically
•   Highly skilled, enthusiastic, professional in-house development team.

Representatives Clients

Mount Adora Hospital Sylhet; York Hospital Limited Dhaka; Al-kemy Hospital Limited Feni; Chevron 
Clinical Lab Chattagram; Doctor’s Diagnostic Center Healthcity Rangpur; Independent General 
Hospital Bogura; IBN Sina Hospital Sylhet Limited; Zamzam Hospital Rajshahi; Digital Hospital 
Limited Coxsbazar; Sornodip Foundation Sandwip.

In our 7 years in the field of Information Technology, I have worked with several 
talented professionals and companies, with E-Medical Solution Limited being one of 
them. They are highly focused and efficient that never fails to deliver, in-time.

- Al-Kemy Hospital Limited.

E-Medical Solution Limited

E-Medical System Limited (EMSL) is the leading software provider of innovative health information 
systems and services that transform the administrative and clinical operations of healthcare 
organizations of all sizes. E-Medical Solution Limited is well known as an integrated HealthCare 
management software and ITES (TeleRadioLogy) software as well as a structured networking service 
provider. Established in 2014 to steer customers through the next generation of business innovation 
powered by technology with state-of-the-art business automation, software development, and 
consultation services. E-Medical Solution Ltd is specialized in the healthcare business industry 
providing automation and solutions products in the field. 

Contact Person: Faruq Ahammad, Chief Technical Officer
2nd & 3rd Floor, Shahjalal Plaza, Mehendibag Point, Upashahor, Sylhet

Mobile: 01615319919 | Email: faruqemslbd@gmail.com

Number of Installation/Clients: 650

Hospital Management Information System
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Hospital Management Information System

Ensure people's well-being, alleviate pain, and reinstate health by leveraging technology

eGeneration Hospital Management & Information System provides a holistic system with 
remote care facilities and integrates a database-based predictive engine. Our solution is 
unique with 55 modules. eGeneration health-tech software has remote and real-time 
capabilities. Through our health-tech solution, patients can consult digitally with doctors. 
Our solution also has real-time delivery of digital reports, prescriptions, and billing invoicing 
capabilities. Real-time dissipation of data and reports can save thousands of lives. There is 
an inbuilt Predictive Engine as well. Our solution especially focuses on Health Information 
Exchange (HIE) which facilitate healthcare institutions to automate.

Feature of the Product

•   Admission, transfer and discharge bed manager
•   Complete electronic medical record, Efficient inpatient and outpatient management system
•   Inventory Management, Laboratory Information System, Financial Management
•   Operation theatre management, Pharmacy information control, Radiology information system
•   Role-Based Security, Smart card integration

Benefits of the Product

•   All-in-one HIS solution with over 30 modules to cover every requirement for efficient   
    operations and management of the hospital.
•   Real Automation: Barcode/QR Code driven.
•   International Standard 
•   Easy-to-use
•   Manage all departments, patients, and staff with ease

Highlights

•   Interactive Dashboard
•   Data Visualization
•   Hardware Integration
•   Customizable and Flexible
•   On-premise or Cloud

Representatives Clients

Border Guard Bangladesh (BGB); Sylhet M.A.G. Osmani Medical College

eGeneration has provided an end to HMIS for all our branches. Throughout the 
project, they have shown excellent professionalism and support.

- Border Guard Bangladesh (BGB)

eGeneration Ltd.

eGeneration is one of the leading systems integration and software solutions company in Bangladesh 
with a vision to transform Bangladesh into an innovative high-tech nation. Some key facts about us:
•   The first Bangladeshi IT Company to get listed on Stock Exchange 
•   Only Bangladeshi LSP and Gold Partner of Microsoft, winner of Microsoft Country Partner of the Year 
•   Only Gold partner and local implementation partner of SAP, winner of SAP Emerging Partner of the Year 
•   With our 150-member strong technology team, we have also partnered with other leading global OEMs  
    like Oracle, DELL, Cisco, UiPath and developed many customized solution as well.

Contact Person: Muntasir Rahman, Manager, Business Development
Saimon Center, 5th Floor, House # 4/A, Road # 22, Gulshan - 1, Dhaka - 1212

Mobile: 01920175431 | Email: muntasir.rahman@egeneration.co

Number of Installation/Clients: 02
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HospiMate

'HospiMate' is a combination of Software, Service and Consultancy which delivers you the 
best solution for your hospital, clinic, diagnostic center, laboratory or pharmacy. It's 
workflow management and standard procedures establish the best digital automation for 
you to foster a tremendous working environment

Feature of the Product

•   Comprehensive Mobile Apps, web portal, Barcode enabled, and attendance devices   
    integrated with multi-branch facility
•   Highly parameterized, accurate and quick MIS reports with drill-down facility
•   Scalable, fast, very smooth and error-free system with instant support service, 
•   Automatic database tuning, database backup in several media/locations 
•   Highly secured with strong and detail privilege mechanism, auditing and control

Benefits of the Product

•   Unique Patient ID with comprehensive EMR enables faster and accurate Patient   
    Management and thereby brings high-level of customer satisfaction
•   Increases accuracy by reducing clinical and financial errors
•   Reduces time, improves productivity and increases revenue
•   Enables analysis and decision-making faster and specific for top management
•   Increases accountability and transparency

Highlights

•   Fast, accurate and secured system with in-depth analysis
•   High-level of customer satisfaction
•   Best MIS reporting system in the market 
•   Highly scalable and customizable with integration of devices and legacy systems
•   Continuous and Rapid R&D to adapt new technology and innovative ideas

Representatives Clients

President Abdul Hamid Medical College Hospital (Kishoreganj), SIBL Hospital (Dhaka), Sono 
Hospital (Kustia), Cumilla Medical Center (Cumilla), Trishal Medical Center & Hospital 
(Mymensingh), CSBF Health Center (Dhaka), Happy Hospital (Faridpur), Pure Diagnostic Center 
(Dhaka), Rupa Diagnostic Center (Naogaon), The Popular Digital Diagnostic Center (Naogaon)

We are using HospiMate since 2015. The system is so dynamic, secure and smooth to 
use that our team is very happy in working with it. Moreover, it is continuously 
upgraded with new and fascinating features. Best wishes for Excellence ICT

- SIBL Hospital
Excellence ICT

EXCELLENCE ICT is one of the recognized leaders in Healthcare ICT domain in Bangladesh. We have 
developed wide range of applications such as Hospital Information System (HIS), Physiotherapy 
Information System, PACS, Laboratory Information System (LIS), Clinical Host Communication & Reporting 
System, etc. and have successfully deployed these solutions in numerous clients. Our system workflow 
and standard procedures is the best prototype for you to establish a tremendous working environment. We 
try at our best to help our clients to grow their business through excellence of our software applications 
and dedicated support. We are setting standards, in fact.

Contact Person: Anwarul Kabir Khan, CEO
2nd Floor,  House 161, Lake Circus, Kalabagan, Dhaka

Mobile: 01720122203 | Email: info@excellenceict.com

Number of Installation/Clients: 170

HospitalByte - Hospital Management Software



HospiMate

•   Comprehensive Mobile Apps, web portal, Barcode enabled, and attendance devices   
    integrated with multi-branch facility
•   Highly parameterized, accurate and quick MIS reports with drill-down facility
•   Scalable, fast, very smooth and error-free system with instant support service, 
•   Automatic database tuning, database backup in several media/locations 
•   Highly secured with strong and detail privilege mechanism, auditing and control

•   Unique Patient ID with comprehensive EMR enables faster and accurate Patient   
    Management and thereby brings high-level of customer satisfaction
•   Increases accuracy by reducing clinical and financial errors
•   Reduces time, improves productivity and increases revenue
•   Enables analysis and decision-making faster and specific for top management
•   Increases accountability and transparency
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HospitalByte - Hospital Management Software

Heals the system byte by byte

HospitalByte is a computer system that helps manage the information associated with 
health care and aids in the job fulfillment of health care providers effectively. They manage 
the data related to all departments of healthcare such as Clinical. Financial.
MerinaSoft Offers the best Hospital Management Software in Bangladesh which is the digital 
result of hospital, clinic, or diagnostic management. The projects like IPD, OPD, Lab, Billing, 
Accounting, and more can be managed very easily.

Feature of the Product

•   Patients Management
•   Pathology & Radiology
•   Pharmacy Management
•   General Accounts
•   HR & Payroll Management

Benefits of the Product

•   Cost Optimization
•   Patient Satisfaction
•   Data Security
•   Financial Visibility
•   Dependable & Reliable

Highlights

•   Easy and faster patient management
•   Generate invoices for patients & other services
•   Effortlessly allocate bed/ward/cabin by availability
•   Electronic prescription prescribed by the doctor
•   Balance sheet, profit & loss Item wise income & expense

Representatives Clients

Wari Health Care Hospital

MerinaSoft

MerinaSoft has the reputation for being one of the best Software development companies in 
Bangladesh, making our customers happy with our efficient and innovative solutions. We give IT 
solutions to big companies that want to get their business to a whole new level.
We had started office automation in mind but with time the canvas is widened as a full-service 
software development company. Known as one of the best Software development companies in 
Bangladesh. We are strategists, designers, producers, and technologists who share a passion for 
creating great ideas and translating them into engaging user experiences, meaningful relationships 
with businesses and consumers.

Contact Person: Md Salman, Digital Marketing Officer
A&A Tower, Suite # 1/C, 173 Arambagh, Motijheel, Dhaka - 1000

Mobile: 01704473813 | Email: info@merinasoft.com

Number of Installation/Clients: 11
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 Doctor Booking & Telemedicine App

Doctor Booking & Telemedicine App is a wide-ranging program aimed at promoting the next 
generation in health care. This solution is backed with the most trusted, accurate, and 
up-to-date medicine & healthcare data source for the general public and patients from every 
corner of the country.

Feature of the Product

•   Online pharmacy.
•   Instant Prescription over SMS.
•   Emergency blood bank assurance.
•   Referred appointments and discounts from pharmacies.
•   Opportunity to seek instant treatment from experienced doctors over the phone.

Benefits of the Product

•   Health Insurance - Monthly or annually.
•   A new health counseling knowledge every day.
•   Instant consultation with a doctor over the Call Center Support.
•   Annual cash coverage facility.

Highlights

•   Health Tips,
•   Doctor’s Finder
•   Medicine Reminder
•   Medicine Cost Calculator 
•   Doctor & Hospital Directory

Representatives Clients

Igloo Foods; Farm Fresh Milk; Ulka Games Ltd; Naptech Limited; Agrani Traders Ltd.

Health is a right, not a privilege. It needs to be enjoyed with equity. This App is helping 
us to find complete & detailed information about Medicines, Diseases, Health Tips, 
Doctor & Hospital Directory and many more at the ease of our fingertips.

Software Shop Limited

SSL Wireless is recognized for its rapid development and efficient project execution by working with 
industry-standard technologies.
SSL Wireless mounts on its decade long industry experience, superior technical skills and highest 
quality of support services to provide scalable IT solutions as a leading Software development and 
services company. It has deep infiltration in the Value-Added Services, Banking, Corporate, and 
FinTech industry of Bangladesh.

Contact Person: Md. Nazmul Islam, Assistant Manager
93 B, New Eskaton Road, Dhaka - 1000

Mobile: 16444 | Email: info@sslwireless.com

Number of Installation/Clients: 08



 Doctor Booking & Telemedicine App

HR & Payroll
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KORMEE

A House of Creative Developers.

KORMEE™ - is a fully integrated, modular, flexible and customizable solution, bringing you a 
tailor-made software platform for all your HR processes.

Feature of the Product

•   Web-based, user-friendly and cost-effective software.
•   Protects owner’s privacy from any outer factors.
•   Reducing processing time and labor.
•   Enter payroll by hours, rates and pieces, on a daily basis or when needed.
•   Attach documents, files, images and locations to any Employee File.

Benefits of the Product

•   User Friendly.
•   Low maintenance cost.
•   Fits in all budget.
•   Bug-free.
•   Includes industries best practices.

Highlights

•   30 years old software company.
•   More than 350 local & international clients.
•   More than 100 in-house developers.
•   Mature software used by 100's of customer
•   24 X 7 support team.

Representatives Clients

FSB Ltd. Bangalore- India (Composite Knit); ACS Textiles Ltd. (Home Textile); Chorka Textile 
Ltd. (Pran RFL Group) (Composite Knit); Envoy Textile Ltd. (Denim Textile); Unifilltex Group 
(Textiles); Eastern Bank Limited; Dhaka Bank Limited; DBL Group; Suvastu Properties Ltd.; 
Hop Lun (Bangladesh) Ltd.

CslSoft successfully implemented "KORMEE - into ABA Group. We are very satisfied 
and happy to have found CslSoft as our trusted product vendor.

- ABA Group
We were so much fortunate that our purpose is solved by using CslSoft's most capable 
individuals professional & domain knowledge.

- SHANTA Group of industries

CSL Software Resources LTD.

The present CslSoft started its operation as a software department of CSL (Computer Solutions Ltd.). 
From the very first day in the year 1985, the promoters had the vision and philosophy to create an 
environment within the country where the local resources in a team with their inherent intellectual and 
merit will produce state-of-art world-class software products for the country and as well as for the 
international market. we are the most experienced Software Provider in Bangladeshi Garments Industry. 
Our HR & Payroll Software KORMEE is currently running in 350+ large manufacturing Industries in 6 
Countries along with Bangladesh. CSL Software Resources is primarily a Product Company. CslSoft 
focuses on specific market verticals for its products.

Contact Person: Sumuya Mostary, General Service Officer
Plot - 53, Road - 07, Sector- 04, Uttara, Dhaka - 1230

Mobile: 01847367364 | Email: sales@cslsoft.com

Number of Installation/Clients: 350
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Cloud-based Payroll Services

Payroll pros - speed, quality, innovation
Our cloud-based Payroll is a one-stop solution for your company’s people-payment needs. From Online 
Payroll processing and administration to calculating tax, Gratuity Fund (GF) provision, Provident Fund 
(PF), Worker Profit Participation Fund (WPPF), Insurance and other benefits administration - we 
custom develop the system fully based on your company’s requirements and system specifications. 
The Payroll Cloud is part of our complete HRMS package- NREE - that we modify to your needs, 
offering a comprehensive HR solutions bundle that cuts costs, saves resources and improves 
processes - so that you can prioritise your HR focus on strategic issues instead of the nitty-gritty.

Feature of the Product

•   Personalized secured unique dashboards for both Management Admin (MSS) and Individual   
    employees (ESS) log-in.
•   Anytime access by individual employee and auto-generated downloadable reports of all their   
    employment data.
•   In-built income tax calculation reports. 
•   Admin access to all employee data and reporting.

Benefits of the Product

•   Monthly payroll and compensation benefits processed 
•   Specialists offer support and guidance in loan management, tax calculations, documentation
•   System calculations for every sort of loan management 
•   The database is continually updated 
•   Monthly tax deposits facilitated, and provisions of tax challans

Highlights

•   Fully customized modules to suit client requirements 
•   Tracks all payroll and finance related data of an employee from recruitment till final settlement
•   Automated calculations maintaining compliance with Bangladesh Labour Laws and client   
    company policy
•   Fully tailored easy-retrieval reporting provisions

Representatives Clients

Otto International and ASTRA Supply Chain Services Limited (ASTRA); SGS Bangladesh; Atlas 
CopCo; LAUGFS Gas Bangladesh Limited; CEVA Logistics; UL VS Bangladesh Limited; Grameen 
Telecom Trust (GTT); KANTAR Research (Bangladesh) Pvt Ltd.; Avery Dennison Bangladesh and 
Paxar Bangladesh Limited; TÜV SÜD Bangladesh (Pvt.) Ltd.

Pro-edge Associates has been providing us with a range of services for clinical, 
non-clinical, and outsourced employees since 2015 which has made our operations run 
smooth across different positions.

- Grameen Telecom Trust.

Pro-edge Associates Limited

Pro-edge Associates - preeminent management and HR firm with over 13 years experience in 
Bangladesh and an IT-enabled 360 HR and Management solutions partner for your business success. 
We embrace the disruptions and technological uncertainties of the fast-changing world of work as 
innovation opportunities. Our consultants and specialists are driven by evolving digital demands to 
craft Management and Human Resources solutions that are cloud-based and customized. From HR 
management and process automation, digitalized employee engagement platforms, to online Learning 
Management Systems, and other innovations on the horizon - we are committed to equipping your 
business with the tools you need to unleash performance.

Contact Person: Sumaiya Sayat Rubama, Project Lead, Learning Programs
House 33, Road 35/A, Ground floor, Gulshan 2, Dhaka 1212
Mobile: 01835097622 | Email: sumaiya@proedge-asso.com

Number of Installation/Clients: 50
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ReCom HRM

Simplifying HR Digitally

ReCom HRM is an application to facilitate the complex task of managing Human 
Resources. It enables to manage Employee information, Time, Attendance, HR Documents, 
Reports, Leave Management, Training, and Recruitment, Payroll process in a single click, 
Employee Self-services, PF, income tax and many more. No matter how big your company 
is, ReCom HRM can handle and manage all of your HR needs. Not only does this save times 
but also simplifies the communication to enhance employee satisfaction. It's a win-win.

Feature of the Product

•   Single platform of 13 modules with .net framework 
•   Intelligent HR dashboard and end to end HR process requisition to approval for leave,   
    attendance, travel allowances, HR letters, HR budgets, Recruitment to employee   
    onboarding etc.
•   Single click payroll process for salary disbursement to employee bank accounts 
•   Highly customizable and adaptable of changing Govt. tax rules and other HR policies 
•   Both, web and app based available to connect employee to their organization everywhere

Benefits of the Product

•   Multi company addition and managing facility with multi-level password protected
•   Unlimited number of users and PC access
•   Employ panel with HRM Mobile App
•   Access from anywhere, low cost and best Support
•   Full featured backup, restorations and easy to integrated with biometric attendance device

Highlights

•   Highly customizable, secured and affordable
•   It developed by combined of HR functional expert and software development expert
•   Web based and app-based software
•   Employee and management self-service availability (ESS & MSS)
•   Variety of management report that requires in day-to-day HR operations

Representatives Clients

bproperty.com, shopUp.com.bd

ReCom Consulting Ltd.

ReCom Consulting Ltd has a combined of HR function, domain expert and strong software development 
team. This is very unique competitive advantage in the market. It has developed responsive user 
interface system. Our quality of development technology Is very high. Our implementing tools are 
ASP.Net, C# MVC and use Microsoft SQL Server. We develop customize software as your requirement. 
We satisfy our customers beyond their expectations. We have good understandable relationship with 
our clients. We are confident to support too quickly and professionally.

Contact Person: Khandoker Atiqur Rahman, Managing Director
House 18 (Flat B2), Road 1/A, Block J, Baridhara, Dhaka 1212

Mobile: 01711505146 | Email: contact@recombd.com

Number of Installation/Clients: 02

SCALED-HR SOFTWARE



ReCom HRM

•   Single platform of 13 modules with .net framework 
•   Intelligent HR dashboard and end to end HR process requisition to approval for leave,   
    attendance, travel allowances, HR letters, HR budgets, Recruitment to employee   
    onboarding etc.
•   Single click payroll process for salary disbursement to employee bank accounts 
•   Highly customizable and adaptable of changing Govt. tax rules and other HR policies 
•   Both, web and app based available to connect employee to their organization everywhere
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SCALED-HR SOFTWARE

Everything you need in an HR software

SCALED allows you to efficiently manage all HR activities and significantly reduce 
administrative and operational costs. The feature rich solution consists of 10 modules that 
oversee a business’s HR operations. At present, the Software is successfully running in 
organizations that have between 60 – 200,000+ employees.

Feature of the Product

•   Suitable for small to large sized enterprises
•   Quick access to employee data 
•   Automated salary calculation 
•   Audit trail reports 
•   Flexible user access management

Benefits of the Product

•   Increased profitability 
•   Efficient decision making through real time reports
•   Efficient manpower utilization  
•   Automated salary calculation 
•   Auto generation of pay slips & salary certificates

Highlights

•   200% return on investment
•   With smart and efficient digital record-keeping, you can go paperless
•   Brings out the best out of your employees

Representatives Clients

Dhaka Bank, BRAC, Palmal Group, YKK, Civil Aviation Authority, Bangladesh

Southtech Ltd

Southtech is the leading CMMI Level 5 – V 2.0 appraised and ISO 9001:2015 certified software 
company in the country which has almost 95% repeat clients. As the first movers into the ICT industry 
of Bangladesh back in 1996, Southtech continues to change the face of microfinance, banking and 
retail industries through the power of automation. In the last 25+ years, Southtech Group has grown 
from a small software business in Dhaka with only 4 employees to now a family of over 145+.

Contact Person: Kumkum Katha, Marketing Coordinator
Dhaka Square (4th Floor), Plot 1, Road 13, Sector 1, Uttara, Dhaka - 1230

Mobile: 01904422133 | Email: info@southtechgroup.com

Number of Installation/Clients: 15+
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Colony: HR Module by Sweet iTech

Mobile and IoT enabled Cloud-based HR Management System
Cloud-based HR monitoring and management system, covering every aspect from attendance to 
payroll. Fully supported by Android and iOS apps and Internet of Things integrated to support external 
hardware. Custom security algorithms and architecture ensure the best possible security of data. 
Attendance monitoring wonderfully equipped to be managed entirely by our own system, removing all 
external dependencies. The system supports uploading datasheets from telecommunication 
companies and uses a custom algorithm to detect the physical point of approach. The system also 
interfaces with fingerprint and RFID scanners through custom-built middle-man software, ensuring 
the best attendance monitoring mechanism.

Feature of the Product

•   Attendance Management
•   Leave Management
•   Allowance Management
•   Vehicle Allocation & Management
•   Payroll Management

Benefits of the Product

•   Through our check-in system, employees can be monitored easily. 
•   Cross-platform functionality makes our HR System more easy and efficient to use. 
•   Our Leave management, TA/DA, and attendance are managed together more effectively   
    generating accurate payroll summaries for the employee. 
•   Check-in Point System is implemented in our system where the locations are created   
    manually by the employee. 
•   A manager can easily view the attendance and location of employees.

Highlights

•   Fingerprint, mobile, and mobile SIM-based attendance monitoring
•   Algorithmic detection of user location
•   Yearly, monthly, daily attendance analytics
•   Paper-free HR management portal
•   Automated allowance allocation and report generation

Representatives Clients

Tradesworth Group Limited; Technoworth Household Limited; Technoworth Associates Ltd 
(Analytical Division); Sweet Agrovet Limited; Softwind Tech Limited; Valent Tech Limited

We engaged with Sweet iTech to do an initial analysis of our attendance management system with a view 
to potentially take over the support for the system. Overall they did a fantastic job. Their response was 
second to none, answering emails within seconds and being available for contact almost any time of day. 
They have implemented a google map-based attendance system alongside with fingerprint device.

- Sayeda Momeka Monowar, Director, Technoworth Associates Ltd.

Sweet iTech

Sweet iTech is an IT and ITES company, registered from Dhaka, Bangladesh. With a team of researchers 
coordinating the technical tasks, paired with a dedicated service and maintenance team, Sweet iTech is 
a rising startup in its own domain. Having had worked with more than 30 local and international clients 
in a short span of 3 years, the progress is quite remarkable. Sweet iTech focuses on their in-house 
developed software ecosystems, which take care of the end-to-end operation process for any company. 
For every client, Sweet iTech is glad to engage the researchers and provide the best possible solution.

Contact Person: Sarawath Ferdous Ayon, Manager (Project & Operations)
Suite 6B, Rahbar Tower, 77-78, Ring Road, Mohammadpur, Dhaka-1207

Mobile: 01712538034 | Email: info@sweetitech.com

Number of Installation/Clients: 15

HRCap (HR & Payroll Software)



Colony: HR Module by Sweet iTech

•   Through our check-in system, employees can be monitored easily. 
•   Cross-platform functionality makes our HR System more easy and efficient to use. 
•   Our Leave management, TA/DA, and attendance are managed together more effectively   
    generating accurate payroll summaries for the employee. 
•   Check-in Point System is implemented in our system where the locations are created   
    manually by the employee. 
•   A manager can easily view the attendance and location of employees.
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HRCap (HR & Payroll Software)

Define-Achieve-Maintain

HrCap is comprehensive Web-Based HR Software that consolidates all HR activities. 
Modules include Employee Profile, Payroll, Tax, Provident Fund, Attendance, Leave, Self 
Service, and Rostering.

Feature of the Product

•   Employee Profile
•   Payroll and Salary
•   Leave Management & Attendance
•   Tax Management, Provident Fund & Gratuity
•   Self Service, Configuration & Setting

Benefits of the Product

•   Consolidate, Manage, and Track Key HR and Financial Functions 
•   Increase and Enhance Organizational Efficiency and Productivity 
•   Eliminate Redundant Work and Tasks thru Automation 
•   Reduce Cost by Using Smarter Reporting Tools to Make Critical Decisions 
•   Frees Up Time for the Human Aspects of HR

Highlights

•   Unlimited Users
•   Extended Ongoing Training
•   Comprehensive Customer Support
•   Powerful Reporting System
•   Comply with all Accounting Standards

Representatives Clients

Universal Hospital Limited; CP Bangladesh Limited; Weavers Furnishing Ltd.; ASR Group; 
Dynasty Furnishing Centre Ltd.; Rassel Incorporation; Curtain Gallery; Velvet Corner; Globe 
Centre; Mousumi

Technology and Business Solutions Ltd (TBS)

Founded in 2005, Technology and Business Solutions Ltd (TBS) is a professional service provider 
designing and developing customized Software Solutions and providing Independent Software Testing. 
In addition, our organization has developed multiple products for the domestic and overseas market.
Our clientele’s spans a full spectrum of organization type from Government, International Donor 
Agencies, NGO’s, Private Sector, Multi-Nationals and International Partners. Our services is geared both 
to the local and International (outsourcing) market, giving us the breadth and depth of experience and 
knowledge by providing multifaceted and diverse solutions, based on client needs.

Contact Person: Mushtaq Khalique, CEO
8 Kemal Ataturk Avenue, ABC House (5th floor), Banani, Dhaka-1213

Mobile: 01780460630 | Email: sales@tecbsl.com

Number of Installation/Clients: 10
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Honey-Comb HR & Payroll

Honey-Comb HR is web based and a fully functional platform for Human Resource 
Management and administration for high performance and top reliability. The system aims 
at managing all activities of human resource management and administration of any size of 
organizations and corporate. The back-end has the HR information management, Employees 
status and records from initial engagement to retirement/ termination of contract, staff 
advancement tracking, and full range of reporting and accountability services. The 
multi-tenant architecture is lightweight and provides extensibility and scalability. 
Honey-Comb HR uses modern practices and state-of art technology, allowing rapid and 
flexible deployment of the services. 

Feature of the Product

•   Personal Information Management System (PIMS) 
•   Attendance & Leave Management 
•   Dynamic Dashboard 
•   Appraisal & Disciplinary Tracking 
•   Payroll

Benefits of the Product

•   Web Based System 
•   Customizable 
•   Low cost & High security 
•   Compliance Management 
•   User friendly

Highlights

•   Standard & Customized Support 
•   HR Management
•   Attendance & Leave Management 
•   Payroll Management 
•   Highly Competitive Price

Representatives Clients

Hotel MomoInn (5 star); BCL Group; Women AgroTech Limited; TMSS

We have 33000 staff. Honey-comb HR made all the Staff Management, Leave, 
Attendance, Staff Appraisal, Payroll  and Tracking so comfortable to maintain

- T. M. Ali Haider, Managing Director, BCL Group
TMSS ICT Limited

TMSS is one of the largest NGO in Bangladesh working towards poverty alleviation through an 
inclusive development approach. As sustainable approach, TMSS runs a few number of Social 
Business venture. TMSS ICT Limited is one of them. It is a leading software company in Bangladesh 
having cutting edge solutions in ERP software, apps development, Web design & development and 
programming, ICT Capacity building &training including IT services and consultancies. Our mission is 
to provide our clients with modern practices & the state-of-art technology; and highest quality 
value-added products and services.

Contact Person: Nigar Sultana, Managing Director
TMSS Bhaban, 631/5 West Kazipara, Mirpur-10, Dhaka 1216

Mobile: 01713377327 | Email: tmssict@gmail.com

Number of Installation/Clients: 04

UHRMS
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UHRMS

‘UHRMS’ efficiency in your human resource management.

UHRMS is human resource management software designed for any Company. The 
software has the facility to manage Eligible Investors’ PF & gratuity and other funds 
invested in the share market or anywhere. The software is designed with the latest 
architecture, technology, frameworks & various updated tools. Various reports are available 
with multiple parameters.

Feature of the Product

•   Employee details information.
•   Attendance & Leave Management.
•   Payroll Management.
•   Loan & Fund Management.
•   Integrated Accounting Management.

Benefits of the Product

•   Salary, incentive process & reprocess.  
•   Improved performance & time consumption of Operations.
•   Data backup facility from software.
•   Email facility (Leave application, General office notice, and other)
•   Report generating in different forms like PDF, MS-Word, MS-Excel, XML, etc.

Highlights

•   Data conversion from the old system.
•   Sales and CR Executive-wise incentive system. 
•   Client’s Follow-up system.
•   Marketing module.
•   Excellent customized Email & SMS Service with Access Control.

Representatives Clients

EBL Securities Limited; Platinum Group; Fanam Group.

United Corporate Advisory Services Limited

The company was formed on 22 November 2009 and started its operation in January 2010 with a 
focus and aspiration to become the market leader in the field of software solutions and ITES 
providers. Directors and Management of the company has a pristine reputation as the wide expertise 
on business knowledge. The company has expertise in the field of software solution, data Processing 
related to Rights Share Offer, Bonus and Dividend, Share Management, AGM Holding, etc and IT 
Enabled Service (ITES) with a basic focus on IPO related Data Processing and back-office software 
services for various wings of Capital Market.

Contact Person: Mr. Abdul Wadud Sarker, Director, UCAS
Saiham Sky View Tower (2nd & 3rd floor) Old Bijoy Nagar,

New 195, Shahid Syed Nazrul Islam Sharani, Dhaka-1000
Mobile: 01714092002 | Email: wadud@ucasbd.com

Number of Installation/Clients: 03
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InsurSoft

Life Insurance Solution

InsurSoft is a complete integrated & web-enabled online life insurance solution. The 
product incorporates all functionalities necessary for business processes as well as 
financial management, investment insurance and other life insurance product 
management.

Feature of the Product

•   Commissioning System
•   Financial Associates Management System (FAMS)
•   Claim Settlement
•   Back office Management System
•   Integrated Accounts and Group Insurance System

Benefits of the Product

•   24/7 service availability
•   Capable to handle millions of data
•   Full Audit Trail
•   Role-Based Access Control
•   N-tier Architecture

Highlights

•   The Market Leader Insurance solution for both Life and Non-life insurance in Bangladesh.

Representatives Clients

Shandhani Life Insurance Company Ltd.; Progressive Life Insurance Company Ltd.; Sunlife 
Insurance Company Ltd.; Jibon Bima Corporation

LEADS Corporation Limited

LEADS Corporation Limited has been the foremost IT service provider since 1992. LEADS has come a 
long way since, to become the leading provider of application software for the financial sector of the 
country, among its myriad of different products and services.

Contact Person: Md. Mijanur Rahaman Shawon, Senior Executive
Rupayan Trade Center, 17th Floor, 114 Kazi Nazrul Islam Avenue, Bangla Motors, Dhaka-1000

Mobile: 01711084204 | Email: mijanur.rahaman@leads-bd.com

Number of Installation/Clients: 04

Insurance Management System



InsurSoft

SOFTWARE & IT SERVICES CATALOG 1152021

Insurance M
anagem

ent System
w

w
w

.sslw
ireless.com

Insurance Management System

Manage your Claim Easily

Insurance Claim management is an online web-based claim submission portal where 
policyholders will be able to submit their claims online.

Feature of the Product

•   Insurance Claim submission option 
•   User role management 
•   Checker, Maker option 
•   Claim document submission option 
•   Policy checking option

Benefits of the Product

•   Policyholders will be able to submit their claims online. 

Highlights

•   Insurance Claim submission option 
•   User role management 
•   Checker, Maker option 
•   Claim document submission option
•   Policy checking option

Representatives Clients

Delta Life; Sonali Life; Mercantile Islami Life; Astha Life Insurance  

Software Shop Limited

SSL Wireless is recognized for its rapid development and efficient project execution by working with 
industry-standard technologies.
SSL Wireless mounts on its decade long industry experience, superior technical skills and highest 
quality of support services to provide scalable IT solutions as a leading Software development and 
services company. It has deep infiltration in the Value-Added Services, Banking, Corporate, and 
FinTech industry of Bangladesh.

Contact Person: Shed Mahabur Rahman, Assistant Manager, BFSI
93 B, New Eskaton Road, Dhaka - 1000

Mobile: 16444 | Email: info@sslwireless.com

Number of Installation/Clients: 5+
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ERP Software

“Easy Solution for Business”

ERP Software that every organization uses to manage day-to-day business activities. For 
managing LPG distribution easier, we introduced our LPG Management ERP software first. It 
is designed to reduce manual paperwork and fully automate your distribution process of LPG 
refill, cylinder, and packages. As well as our SME & Trading ERP software can help to manage 
businesses of Tiles, Rod-Cement, Textile & Garments, Hospital Micro-Finance companies. 
Also, we are providing OHS Software by Safety Champion, Australia with a complete solution 
to facilitate cloud-based.

Feature of the Product

•   Multiple User Access and permission
•   Accounts, HRM, CRM, Sales, Purchase, and Inventory modules in a single software.
•   Easy Customer Management, Product Management, and Supplier Management
•   Live Monitoring of Accounts, HRM, CRM, Sales, Purchase, and Inventory
•   Income Statement and Profit & Loss Statement Report

Benefits of the Product

•   Central Monitoring and Transparency in Automated Reporting
•   Target wise Budgeting
•   Cost and Time Efficient
•   Low Stock / Out of Stock controlling automatically 
•   Sales Trend Analysis to achieve maximum revenue

Highlights

•   Customization for special features
•   Bangladesh Financial Reporting Standard (BFRS) Certification on processing.
•   Accounting & HR modules give you all the reports following Bangladesh Standards.
•   Creating an opportunity to earn maximum revenue with minimum operational cost.
•   Helps to reduce payroll and operational costs

Representatives Clients

Sunflower Textile Mills; Orient BD Limited; Apsora Trading; Khairuls Publications; M/S Taher 
Enterprise; Farabi Traders; Irene Knitwear Ltd.; KPC Industries; Eurogaz LPG; JMI Industrial Gas

"Amar Bebsha Limited" is a company with a high level of integrity. They are extremely 
helpful and kept us up-to-date at all stages.

- M/S Taher Enterprise

Amar Bebsha Limited

Amar Bebsha Limited is a 360-degree ITES Company established with a group of professionals with a 
desire to provide the best software development service in Bangladesh. We use the latest development 
technologies to provide a platform with Streamlined Processes to make an easy 360-Degree View of 
Business Operations. We try to help businesses to increase the maximum utilization of resources and 
time to reach the goal by using our Software. Our systems/software will increase Productivity, Work 
Efficiency & Accuracy, Transparency in Reporting, control over Auditability & Tracking, and decrease 
both Operation and Administrative costs reduce the Time of Manual Processing, which will help to 
ensure the highest Return of Investment (ROI).

Contact Person: Mohammed Saidul Islam, Managing Director
Green City Square, A-13 (13th floor), 750 Satmasjid Road, Dhanmondi C/A, Dhaka-1209

Mobile: 01730300370 | Email: info@amarbebsha.com

Number of Installation/Clients: 120

InsightDB



ERP Software

SOFTWARE & IT SERVICES CATALOG 1192021

Integrated Business Application & ERP
w

w
w

.ba-system
s.com

InsightDB

Monitoring. Simplify

InsightDB is a simple but powerful dashboard engine to discover data from various 
systems to run daily operations. Through the use of data visualizations, management can 
see key information, indicators, and insights of operational data on the fly to make quick 
decisions.

Feature of the Product

•   Data support to Multi sources
•   Micro service application
•   Support No SQL database
•   Support Windows & Android OS
•   Real-time visualization without data storage

Benefits of the Product

•   Real-time Information through a powerful reporting engine
•   Provides consistent view from direct data sources
•   Multiple devices can be used to viewing the dashboard
•   Easy to Change; allows Drill Down
•   Deployment of the dashboard from zero to complete in a day

Highlights

•   Configurable
•   Multiple data source
•   Data visualization
•   Reporting

Representatives Clients

Dhaka Electric Supply Company Limited (DESCO); Access to Information (a2i)

M/S Business Automation Ltd. successfully completed the "Development, Installation, 
Testing & Commissioning of Customer Feedback Kiosk Central Monitoring & Reporting 
Dashboard Software under InsightDB" as per required specification. They subsequently 
supplied, installed, and configured all the items as per the terms and conditions. Their works 
and all the supplied items are found in good condition and those are working properly.

Business Automation Ltd.

Business Automation Ltd. is a pioneering ITES company in Bangladesh with both local and global 
footprint. It has over 22 years of experience under its belt with more than 300 clients. It offers a 
one-stop service system, customer management services, data analysis, IT service delivery, device 
integration, etc. it also provides standard kiosk, led, signage, IoT-based products, etc. Innovation and 
R&D teams leverage quality-related data within provider environments to create and offer new solutions 
to providers complementary to their services. With its sound understanding of various business 
avenues and vast pool of resources, Business Automation Ltd. mobilizes the proper individuals, skills, 
and technologies to assist organizations to enhance their performance and rework expenses into 
competitive business assets.

Contact Person: Shoeb Ahmed Masud, Director
BDBL Bhaban, Level 9, 12 Karwan bazar, Dhaka-1215

Mobile: 01711525711 | Email: sales@ba-systems.com

Number of Installation/Clients: 02
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KANDAREE
An ERP Solutions for Apparel Industry

An ERP Solutions for Apparel Industry

An ERP Solutions for Apparel Industry, KANDAREE Apparel is an integrated solution that 
covers the entire process of an apparel manufacturing unit. From price quotation to actual 
shipment and its proceeds realization, KANDAREE manages the entire business process of 
the company. In fact, no data is required to be entered twice in the system. KANDAREE 
Apparel collects data from the actual business process execution and not through any data 
entry operation. This provides the authenticity of the data as well as internal process control 
at the operation point of the process.

Feature of the Product

•   Bill of Materials (BOM)
•   Sample Management
•   Merchandising
•   TnA (Time and Action)
•   Procurement

Benefits of the Product

•   KANDAREE Apparel covers the entire process of an apparel manufacturing unit. 
•   KANDAREE manages the entire business process of the company. 
•   No data is required to be entered twice in the system. 
•   KANDAREE provides the authenticity of the data as well as internal process control.

Highlights

•   Pre-Costing Details by Costing Head 
•   Revenue Generation over the years by Style Category  
•   Profit Margin Pattern over time by Style Category 
•   Material Requirement by Order (Style) 
•   Status of Material by Order 
•   Revenue and Profit Pattern by Buyer
•   Available Production Capacity for future Seasons

Representatives Clients

ACS Textiles Ltd. (Home Textile); Envoy Textile Ltd. (Denim Textile); Energypac Fashion Ltd. 
(Woven); Banga Garments Ltd. (Woven- Jacket); K A Design Ltd. (Woven); Posh Garments 
Ltd. (Woven); Skyline Group (Woven); Tusuka Group (Woven); Beximco Group; Chorka Textile 
Ltd. (Pran RFL Group) (Composite Knit); Base Textile Ltd. (Composite Knit)

CSL SOFTWARE RESOURCES (CslSoft)

The present CslSoft started its operation as a software department of CSL (Computer Solutions Ltd.). In 
the year 1985, the promoters had the vision and philosophy to create an environment within the country 
where the local resources in a team will produce state-of-art world-class software products for the 
country and as well as for the international market. With the growing need for customized software, the 
team also started growing in its number of members. With the same leadership, the initial 
transformation was made from a department of CSL to an independent company called CSL SOFTWARE 
RESOURCES (CslSoft), in the year of 1996.  And later in 1998, it was incorporated as a 100% software 
development private limited company.

Contact Person: Sumuya Mostary, General Service Officer (SAP)
Plot - 53, Road - 07, Sector- 04, Uttara, Dhaka - 1230
Mobile: 01847367364 | Email: sumuya@cslsoft.com

Number of Installation/Clients: 50+
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SAP Business One

The SAP® Business One application offers an affordable way to manage your entire business.

SAP Business One helps you to streamline processes, gain a greater insight into your 
business, so that you can act fast and make decisions based on real-time information, to help 
you drive profitable growth. We understand that businesses like yours have big dreams and big 
goals, and as your business grows it can be difficult to get a single view of what is happening 
at any given time when information resides in different applications or even locations. SAP 
Business One is designed for small and midsized companies to grow with you, it is flexible, 
modular, yet powerful and with its user-friendly interface, it is simple to use.

Feature of the Product

•   Administration
•   Finance Management
•   CRM
•   Opportunities
•   MRP- Material Requirement Planning

Benefits of the Product

The SAP® Business One application offers an affordable way to manage your entire 
business – from accounting and financials, purchasing, inventory, sales and customer 
relationships, and project management, to operations and human resources. SAP Business 
One helps you to streamline processes, gain a greater insight into your business, to help 
you to drive towards profitable growth.

Highlights

•   Financial Management
•   Sales and Customer Management
•   Purchasing and Inventory control
•   Production planning
•   Business Intelligence

Representatives Clients

B-Trac technologies Ltd.; Suvastu Properties Ltd.

Number of Installation/Clients: 02

CSL SOFTWARE RESOURCES (CslSoft)

The present CslSoft started its operation as a software department of CSL (Computer Solutions Ltd.). In 
the year 1985, the promoters had the vision and philosophy to create an environment within the country 
where the local resources in a team will produce state-of-art world-class software products for the 
country and as well as for the international market. With the growing need for customized software, the 
team also started growing in its number of members. With the same leadership, the initial 
transformation was made from a department of CSL to an independent company called CSL SOFTWARE 
RESOURCES (CslSoft), in the year of 1996.  And later in 1998, it was incorporated as a 100% software 
development private limited company.

Contact Person: Sumuya Mostary, General Service Officer (SAP)
Plot - 53, Road - 07, Sector- 04, Uttara, Dhaka - 1230
Mobile: 01847367364 | Email: sumuya@cslsoft.com
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ACCLINE ERP

Always tries to meet your need

ACCLINE ERP is the successor of an integrated Accounting Software ACCLINE. It is suitable 
for trading, manufacturing, service and non-profit organization. ACCLINE is an open 
architecture system and is growing with the participation of new verticle. Enriched with 
standard features it has the capabilities to integrate almost all internal and external 
financial transactions of an organization.

Feature of the Product

•   General Ledger (Accounting & Finance)
•   Accounts Receivables and Accounts Payable
•   Inventory and Production 
•   Payroll with Provident Fund
•   Paperless File/Note Approval Process

Benefits of the Product

•   Instant Access of Information
•   Speed & Accuracy
•   Cost Control & Savings
•   Increase efficiency of doing business
•   Integration with ERP or 3rd party modules

Highlights

•   Customizable
•   Multi-Company, Multi-Branch/Factory/Cost centre
•   Web-based (Cloud/Client-Server)
•   CAPEX/OPEX model
•   Easy to learn, easy to operate, easy to maintain

Representatives Clients

National Tea Co. Ltd.; Smartchem Ltd.; Hoque Brothers; GDS Chemical Bangladesh Ltd.

We are satisfied with ACCLINE ERP in our 12 Tea Gardens and Head Office. Data Head always 
keep pace with our growing requirements.
- Md. Keramot Ali, ACMA, Deputy General Manager & CFO, National Tea Company Limited

Data Head Pvt. Ltd.

From its inception in 2000, Data Head Pvt. Ltd. has its major works in developing generalized and 
customized software. The main product brand ACCLINE is covering major features of an ERP. Along 
with the product and solution development, Data Head provides IT Consultancy, Mobile app, IoT 
Solutions, Software Implementation and Support Services.

Contact Person: Mizan Fareed, Managing Director
Address

Mobile: 01711541366 | Email: info@datahead-bd.com

Number of Installation/Clients: 05

DOT ERP
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DOT ERP

Digitally drive your business

DOT ERP is powerful multi-user ERP software suitable for small and medium businesses. 
Multiple businesses can be configured and operated through this system. Multi-branch 
system architecture makes organizations’ branches operate independently and connect all 
the branches’ transactional data to Head Office. So, centralized control on purchase, sales, 
and distributions is the power of Perfect Billing software.
DOT ERP modules take care of all backend operations relating to sales, purchasing, and 
accounts of a trading business. Order Processing, Purchase Ordering & Receiving, 
Inventory Management, Sales Analysis, General Ledger, Sub-Ledgers: AR, AP, Bills 
Discounting, etc., Project Accounting, Cash Management

Feature of the Product

•   Order Processing
•   Purchase Ordering & Receiving
•   Inventory Management
•   Sales Analysis
•   General Ledger

Benefits of the Product

•   DOT ERP can improve the quality and efficiency of the business. 
•   DOT ERP supports upper-level management by providing information for decision-making.
•   DOT ERP can improve data security.

Highlights

•   DOT ERP can improve the quality and efficiency of the business.
•   DOT ERP supports upper-level management by providing information for decision-making.
•   DOT ERP can improve data security.

Representatives Clients

Amarbazar Limited; Maryland Homes Limited; Nimtola Housing Limited; Savar Refractories 
Limited; Ashiq Impex Limited; Kai World Transport Limited; Winna Accessories co. Ltd.; Xtra 
Speed Ltd.; Cateman Petrochemical Ltd.

We are writing this letter to thank you for the quality of work provided by you and your 
team. We must say that the way you conduct your business is brilliant and praiseworthy. 
Thank you for your cooperation and looking forward to more years of association.

- Md Rahadul Islam, Kai World Transport Limited

DOT BD SOLUTIONS

Dot BD Solutions is a reputed ICT solution and consulting company is operating in Bangladesh since 
2012. Our customers typically engage us to analyze their business processes and thereafter assist 
them in their technology-driven business transformations.
We have proven domain knowledge in areas of application development, retail and wholesale 
management, human resources management, and restaurant management.
Dot DB Solutions provides quality and cost-competitive services and solutions to maximize return on 
IT investments. Our domain knowledge, industry experience, and IT project implementation capacity 
and capability enable us to address our clients’ requirements exclusively.

Contact Person: Md Rajibul Islam, CTO
House # 42, Road # 2, Block # B, Niketon, Gulshan-1, Dhaka

Mobile: 01841923270 | Email: mdrajibdbs@gmail.com

Number of Installation/Clients: 27
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ODMS
(Off Dock Management System)

ERP solution for Off-Dock Industry market leaders

ODMS (Off Dock Management System) is an ERP solution for shipping container tracking 
and management along with billing management. ODMS is our longest running project 
which was deployed in 2005. This accounts for more than 40% of all Export and Import 
operations of Bangladesh. ODMS provides a complete management system with enhanced 
reporting capability, high system availability and data accuracy. In addition to developing 
and maintaining the ODMS application, DSi also provides its ODMS clients ongoing 
software, hardware and operational support.

Feature of the Product

•   Cargo Handling and Stuffing Tracking.
•   Container Movement and Stock Tracking. 
•   Automatic Email Alerts and Notifications on Events.
•   User Activity Auditing Billing Support.
•   100+ Reports.

Benefits of the Product

•   Track and manage cargo efficiently.
•   Generate reports to assess operation.
•   Execute batch payment.
•   Plan and maintain operational efficiency.
•   Track user performance.

Highlights

•   Our longest running project, operating for 16+ Years.
•   40% market share of container and cargo Export-Import, Bangladesh.
•   24/7 Technical Support.
•   Solution for fully 'Automatic Logistic Support'.

Representatives Clients

K&T Logistics Ltd.; BM Container Depot Ltd.; Golden Container Ltd.; QNS Container 
Service Ltd.; Incontrade Ltd.

ODMS ERP solution of DSi simplifies the complexity that comes with Logistics and Container 
tracking, making it more efficient and with lower cost. It involves numerous advanced 
technologies, brilliantly utilized to make ODMS a leading solution in its domain in the country.

- Quamrul Hassan | General Manager, K&T Logistics Ltd.

Dynamic Solution Innovators Ltd.

Dynamic Solution Innovators Ltd. (DSi) is an ISO 27001:2013 certified international company providing 
software development services to clients in Asia, England, Africa, and the United States since 2001. Our 
client base also includes various Ministries and Agencies of the Government of Bangladesh. We have 
applied skills in creating large ERP systems, banking solutions, web-enabled services in e-commerce 
and highly scalable solutions across a broad range of industries. Our extensive expertise includes AI, 
data science, Cloud, DevOps, and customized software solution development. With a workforce of 130+ 
experienced and skilled employees, DSi is dedicatedly serving its clients locally and abroad.

Contact Person: Mojahedul Hoque Abul Hasanat, Chairman and CTO
House 177, Lane 2, New DOHS, Mohakhali, Dhaka 1206
Mobile: 01730037400 | Email: info@dsinnovators.com

Number of Installation/Clients: 07

ESimSol Textile ERP
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ESimSol Textile ERP

Easy & Simple Solutions
Once R&D or Lab request recorded into the ESimsol, it refers to every stage of operations including 
costing, bulk order, PI, Commercial (auto document preparation), Do, all sampling, sourcing, 
production & planning, QC, delivery, etc. Tools like Time Action Plan (T&A), Dash Boards, etc., allow 
users to control Production, QC, Supply Chain monitoring, and Prevent delivery failure. Integrated 
commercial operations, Master Buyer compliance management, DSS, Integrated documents 
creations, Financial Accounts, and many more value-added features make customer life easy and 
simple. This integrated system offers R&D or Lab bulk production integrated management.

Feature of the Product

•   R&D, Lab management and Costing.
•   Sales Marketing, Order management & CRM   
•   Supply Chain Management, Commercial Operations, DO, Inventory & Delivery management
•   Production operations with Planning   
•   MIS & DSS with customize reporting.

Benefits of the Product

•   A mature well-known software solution for Textile Industry started in 2007.
•   Inter-modules integrated system
•   Can use in a single production unit (Spinning/Weaving/Yarn dying/Finishing/Printing etc.) or any  
    partial module (Sales Marketing/commercial/Financial Accounts/HR & Payroll/Inventory etc.) 
•   Integrated Financial Accounting system  
•   Get costing on individual process

Highlights

•   Highest successful implemented ERP in Bangladesh Textile Industries.  
•   Covered all modules to get the best result of integrated business ERP with territorial practice.
•   Secured Web application; no infrastructure required. 
•   A complete package for textile industries (Spinning, Weaving, Yarn dyeing, Finishing & Printing)
•   All reports export facility in Excel & PDF 

Representatives Clients

Paramount Textile Ltd.; Mithela Textile Ind. Ltd.; Akij Textile Mills Ltd. (Akij Group); ALY Group of 
Industries Ltd.; Every Yarn Dyeing Ltd.; Wangs Textile Ltd.; Southwest Composite Ltd.; SiM Group; 
Al-Muslim Group; APS Group

Infocrat Solutions Ltd.

As an emerging nation, the public or private sector getting hunger for information systems. Our first 
goal is to establish our-self as a complete solution provider in the Local market. Especially industrial 
automation including software solutions is the next big segment; where we have the plan to become the 
leader as a territorial practitioner. 
ICT Industry transforming from Information Era. About International Market (as well as Local market, 
once demand raises), now we are providing services for a world first ever BigData engine manufacturing 
company. For the International market first goal is to establish our strong presence in Japan ICT market. 

Contact Person: Mahadi Hasan, Director
Rupayan Shelford (9th Floor), 23/6, Mirpur Road, Shyamoli, Dhaka-1207

Mobile: 01758486996 | Email: mahadi@infocrat.com.bd

Number of Installation/Clients: 50
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Investor Relations Service (IRS)

Connecting Your Investment Needs

Investor Relation Service (IRS) is a dynamic data service solution for listed companies 
which help to comply with DSE Listing Regulation 2015 and succeeding its objective for 
improving investor’s requirements by providing financial information. The service easily 
integrates with client company websites without any sorts of complication. Moreover, it’s 
providing complete support for this investor relation services.

Feature of the Product

•   Real Time Market data and Intraday, Historical Price Chart & Stock Statistics
•   Company Profile, Subsidiaries information, Board of Directors
•   Financial Statements & Performance and Upcoming Events & key technical indicators 
•   Quarterly Financial Performance
•   Corporate Actions (Dividend, Bonus, Rights)

Benefits of the Product

•   Easy Deployment with SaaS based Cloud model
•   Meets the regulatory requirement DSE Listing 2015 
•   Data Updating taken care by LBIS
•   Data security, backup and fail-over manage by LBIS
•   No hardware infrastructure required

Highlights

•   Cloud based SaaS Model
•   Easy i-Frame deployment with company website
•   Automated data backup management
•   Data Entry and Update manage by LBIS
•   Support and Maintenance manage by LBIS

Representatives Clients

The City Bank Limited, Singer Bangladesh, Envoy Textile, UPGD, Mobil Jamuna Ltd, Summit 
Alliance Port Limited, Argon, Western Marine

This is to certify that we are using Investor relationship Service of LankaBangla 
Financial Portal which is provided by LankaBangla Information System Limited. Their 
content is very rich and up to date with market and regulatory requirement.  We are 
very glad to be their client and wish every success on their ongoing journey.

- The City Bank Limited
LankaBangla Information System Limited

LankaBangla Information System is a leading information technology service provider in the country. 
LBIS started its journey from May, 2013. LBIS’s strong base of expertise and technical know-how is built 
on the firm belief that Technology serves the business. This belief enables us to deliver IT services that 
match and grow with your requirements as these evolve. LBIS is an IT Manage Services outsourcing 
and consulting company providing IT solutions, project management and comprehensive infrastructure 
support and monitoring. With well understanding of the communications industry, access to current 
and emerging technologies, mature development processes with a proven track record.

Contact Person: S A R Md Muinul Islam, CEO
AA Bhaban (Level 6), 23 Motijheel C/A, Dhaka-1000

Mobile: 01730341177 | Email: moin@lbis.info

Number of Installation/Clients: 14

Planning and Scheduling Software (PASS)
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Planning and Scheduling Software (PASS)

A real-time planning and scheduling solutions

Planning and Scheduling Software (PASS) is designed to give you visibility into every area 
of your project while involving your team in the planning & monitoring phase. Creating 
project planning & scheduling software provides you for making online Gantt charts, 
schedule tasks & milestones, manage teams, Department activity, mapping activity, 
assigning activity, and collaborating on projects with one software.

Feature of the Product

•   Instant actions 
•   Fast delivery and user friendly  
•   Easy tracking 
•   Quick loading and customizable 
•   Log Book

Benefits of the Product

•   Real-time location tracking 
•   Delivery acknowledgment   
•   Affordable & Productive  
•   Customized location 
•   Integrated with HoD and Push Notification

Highlights

•   Signature capture 
•   Rich API designed 
•   Barcode scanning 
•   Confidentiality 
•   Easy navigation and secured service

Representatives Clients

Urban Design & Development Ltd (UDDL)

Urban Design & Development Ltd (UDDL) is easy to use through this solution for the planning 
& monitoring phase and also creating project planning & scheduling for making online Gantt 
charts, schedule tasks & milestones, manage teams, department activity, mapping activity, 
assigning activity, and collaborating.

- Urban Design & Development Ltd (UDDL)

MARS Solutions Ltd.

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam nonummy nibh euismod tincidunt 
ut laoreet dolore magna aliquam erat volutpat. Ut wisi enim ad minim veniam, quis nostrud exerci 
tation ullamcorper suscipit lobortis nisl ut aliquip ex ea commodo consequat. Duis autem vel eum 
iriure dolor in hendrerit in vulputate velit esse molestie consequat, vel illum dolore eu feugiat nulla 
facilisis at vero eros et accumsan et iusto odio dignissim qui blandit praesent luptatum zzril delenit 
augue duis dolore te feugait nulla facilisi.

Contact Person: Mirza Shariful Islam, Head of Business Development
Level 8, Janata Tower Software Technology Park (STP), Kawran Bazar, Dhaka-1215

Mobile: 01755628484 | Email: mirza.sharif@mars.com.bd

Number of Installation/Clients: 01
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Interpreter

For those locally growing an upcoming enterprise we have exclusively designed and developed 
an ERP, Interpreter. This is a comprehensive yet flexible suite of applications designed to cater 
to the daily activities of an organization. with our in depth knowledge on local business 
practices and real time experience on Global ERP implementation we have developed 
Interpreter to be a dynamic all in one application suite. Interpreter collects, manages, and 
distributes information across functional boundaries. Moreover this system also allows for 
discrete pieces to be utilized separately without having implemented an entire ERP system.

Feature of the Product

•   Both individual or integrated module can be used
•   Cover Procure to pay cycle
•   Cover Order to Cash Cycle
•   Customized Reports
•   Financial Dashboard

Benefits of the Product

•   Simplified decision making.
•   Increased productivity.
•   More reliable data.
•   Enhanced analysis.
•   Improved data security.

Highlights

•   Enterprise Resource Planning (ERP)
•   Business Process Management (BPM)
•   On Demand IT Solution
•   Cloud Service
•   Consultancy

Representatives Clients

NGS Cement Ltd.; Sanowara Group Of Industries; Vertex Off Dock Logistics Ltd.; Vertex 
Innovative Apparels Ltd.; Abul Khair Group; KSRM Group; Union Group; PHP Family; 
Chittagong Port Authority; Chittagong Development Authority.

New Technology Systems Ltd.

New Technology Systems Ltd is a Private Limited Company converted from Partnership firm 
established in the year 2002. Mr. Ahsan Ul Quader is the Managing Director of the company having 
the corporate office at 500 Al-Madani Road, Sholakbahar, and Chittagong.  Total Employee of the 
Company 35, The company is the member of BASIS & Chittagong Chamber of commerce. The 
Company achieved ISO 9001 & 27001 Certificates.

Contact Person: Ahsan Ul Quader, Managing Director
500 Al-Madani Road, Sholakbahar, Chittagong

Mobile: 01979737116 | Email: a_quader@ntsctgbd.com

Number of Installation/Clients: 20
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E Tasks

Smart Way of Task Management

Understanding your need for efficiency in task management, and concern of cost, we have 
developed E Tasks. E Tasks can help you save up to 80% of your communication cost, and 
time. It can assign tasks by making calls automatically, it follows up tasks making calls 
automatically, it also sends SMS and email automatically.  What you need to do is just select 
the task, add a quick instruction, and select the employee. In advanced solutions, the system 
can even select the employee automatically, considering location, availability, and skills.

Feature of the Product

•   Assign task by making an automated call
•   Periodic follow up by making automated calls 
•   Performance management reports and analytics. 
•   Automated task assignments based on location, availability, and skill. 
•   Integration automated email and SMS

Benefits of the Product

•   Helps to manage the task 50% more efficiently. 
•   Save up to 80% of your communication cost, and time.
•   Gives more visibility to your task and employee performance.

Highlights

•   Can be Implemented in Telco, RMG, SME, and other industries. 
•   Strong technical support for operation and customization 
•   Strong compliance with network and information security 
•   Flexible to different deployment mode(standalone, cloud, hybrid, SaaS)
•   Can be implemented and supported in a global environment.

Representatives Clients

Robi; ADN Telecom

It is making my everyday life easier and giving me clear visibility of my ongoing works.
- ADN Telecom

Nitto Digital Service and Analytics Ltd.

“Efficient Life Everyday”
We design solutions, we build products, we develop knowledge bases to ensure efficiency in business 
and individual's everyday life. We dream to make maximum use of the latest technology to minimize 
complexity, save time, optimize cost and overall improve quality of life by complying with digital 
wellbeing.
“Help our customer to achieve efficiency”
Our mission to help our customers with the best use of technology to increase productivity in 
business and improve the quality of everyday life.

Contact Person: Md. Shahriar bin Mohsin, CEO
32/A3, Jashimuddin Avenue, Sector 3, Uttara, Dhaka 1230

Mobile: 01730070600 | Email: info@gmail.com

Number of Installation/Clients: 05
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Anirban ERP

Boost up Microfinance with Online Solution & Offline Mobile Apps
Anirban ERP is a package of software for the overall management of Microfinance Institutions & 
others with modules like-
Administration- Role information, Role Assign, User Information, Branch & Samity Permission, 
Employees Assign, Notification Allocation.
Microfinance- PKSF, MRA, Collection Sheet, Repayment Schedule, Loan Loss Provision, 
Disbursement, Rebate, Savings, Refund, Overdue, Transfer, Samity, Member, Field-Officer. Mobile 
App for Field-Officer.
Accounting- General-Ledger, Consolidated-Ledger, Chart of Accounts, Receipt Payment, Income 
Statement, Balance Sheet, Trial Balance, Cash & Bank.
With some other important Management modules like - HR, Payroll, SMS, Email, Fixed-Asset, 
Fund, Recruitment, Training, PF-Gratuity, Employee-Loan, Vehicle.

Feature of the Product

•   Samity- Setup, Location Setup, Employee Setup, Meeting details, Field Officer Change
•   Member- Profile, Asset, Family & Nominee, Member Transfer
•   Loan & Savings- Disbursement, Irregular Collection, Early Payment, Interest Calculation, Audit
•   Accounts- Chart of Accounts, Voucher Posting, Authorization, Auto Voucher 
•   Reports- PKSF, MRA Reports, Regular Basis Reports, Any Range Reports, 200+ Reports

Benefits of the Product

•   As per client, software can be customized and can run in low internet connectivity.
•   You can collect any day in the week and also can collect everyday operations like Co-operative  
    society & end up your organization on transaction base or day base.
•   You can resolve all the errors member-wise/sanity-wise. No need to delete all the previous   
    transactions.
•   You don't need to export reports after a month of consolidation. The solution enables you to export  
    reports at any time in any range. It gives you more control to monitor your organization at any time.
•   You can also consolidate some of your branches as per audit requirements.

Highlights

•   Customizable Web Enabled Service with Responsive Graphical Dashboard
•   Centralized Database Structure with Client End Server & Hosting Model
•   Multiple Branch Consolidation with Any day & Everyday Transactions
•   Used Latest Technology ASP.NET MVC 5 with Oracle Database & 7 Layer Security Architecture
•   200+ Any Range Reports, Powerful SAP Crystal Engine to create fast analytical reports.

Representatives Clients

JAKAS Foundation; COAST Trust; Samajik Seba Sangathan; Save Bangladesh; Progress; Noor 
Foundation; Kingshuk; Ahead Social Organization; ENDEAVOUR; SARD

Monthly PKSF and MRA reports can be submitted from Anirban-ERP. We are hopeful 
that, after implementing Anirban-ERP our organization will be transparent.

- JAKAS Foundation

PC Link IT Palli Ltd.

PC Link IT Palli Ltd. is a well-known software company working with national and international 
honorable clients since 1994. We used the latest and secure technology in our software. Our Software 
is popular with Microfinance Institutions & others.

Contact Person: Imran Atiqul Haque, Managing Director
22/1 Block B(3rd Floor), Babar Road, Mohammadpur, Dhaka-1207

Mobile: 01682635939 | Email: info@pclink.com.bd

Number of Installation/Clients: 200

ERP 360+



Anirban ERP

•   As per client, software can be customized and can run in low internet connectivity.
•   You can collect any day in the week and also can collect everyday operations like Co-operative  
    society & end up your organization on transaction base or day base.
•   You can resolve all the errors member-wise/sanity-wise. No need to delete all the previous   
    transactions.
•   You don't need to export reports after a month of consolidation. The solution enables you to export  
    reports at any time in any range. It gives you more control to monitor your organization at any time.
•   You can also consolidate some of your branches as per audit requirements.
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ERP 360+

A smarter way to manage the garment industry.

SIMPLE YET POWERFUL, with over a decade of experience in the garment industry, we 
decided it was time to simplify the management of garments firms.
Using valuable information on what is really needed to run a garments manufacturing 
company, we were able to pinpoint the little details and difficulties faced by garments 
manufacturers while keeping it simple for anyone to use.

Feature of the Product

•   Merchandising
•   Planning 
•   Commercial
•   Inventory
•   Production

Benefits of the Product

•   Simple, yet powerful
•   Real-time production data
•   Inventory managed
•   Merchandising made easy
•   Commercial managed

Highlights

•   Managing made easier

Representatives Clients

IT Conquest

This is a promising software, really looking forward to more growth of this product.
- IT Conquest

Proficient Information Systems

Proficient information systems is an upstart web and mobile solutions company with a focus on 
overseas projects.
Through years of experience in working with offshore clients, PIS has developed a mastery of 
implementing Agile methodologies and delivering a high-quality product that is streamlined to fit your 
needs. We take on projects in areas ranging from custom web apps to mobile apps to website 
development. Our commitment is to build systems that are easy to manage, maintain and extend.

Contact Person: Faizur Rahman, COO
Plot - 994, Level - 7, Road - 10, Avenue - 12, Mirpur DOHS, Dhaka - 1216

Mobile: 01711421200, 01674129760 | Email: radin@itconquest.com

Number of Installation/Clients: 01
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Industry 4.0a
(Lean Management)

The Modules in Detail

Manufacturing Execution System (MES) has a modular structure and covers all areas of 
production: production, planning, quality assurance, process management, tool management, 
maintenance, personnel, logistics, lean management.
The MES software combines all production processes in a central system and makes this 
critical information available to the entire company. It visualizes complex processes and 
relationships and provides the information necessary to make the company more productive.

Feature of the Product

•   MESSVISU
•   TASK VISU
•   DOC VISU

•   QUALI VISU
•   LEAN VISU
•   PROCESS VISU

Benefits of the Product

•   Everything at a glance: which machines are standing and why?
•   Reliable data acquisition of quantities, staff hours and downtimes.
•   Monitoring of the processes in real-time
•   No more paperwork, everything is available digitally
•   Clear production planning

Highlights

•   Machine status dashboard
•   Document management
•   Task tracking
•   Process management
•   Production management

Representatives Clients

AM Tech; RF Group; Auto Heinen; Scherer GmbH; Auto Test; Provex; Breuckmann

We have been using SCT-Bangla Ltd's software for more than three years without any 
difficulties and complications. We are very happy to be a client of SCT-Bangla Ltd.

- Alex Holzer

SCT-Bangla Ltd.

SCT-Bangla Ltd is a brand of SCT Technology GmbH based in Brixen (South Tyrol, Italy) and a branch 
in Bad Münstereifel (Germany) as well as a branch in Dhaka. The company is a member of the 
SchererGroup and was founded with the aim of developing affordable solutions in the Industry 4.0 
environment. A young team of software developers and electronics specialists has been developing 
solutions that are used directly on the shop floor for several years.

Contact Person: Ashraf Ul Islam Chowdhury, Chairman
Plot-12, Block-C, Main Road, Banosree, Dhaka-1219
Mobile: 01764585903 | Email: info@sct-bangla.com

Number of Installation/Clients: 08

SAMANI EDMS
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SAMANI EDMS

D-VAULT for Paperless Office

D-VAULT is a trusted name of robust, flexible, and dynamic software for the Electronic 
Document Management System. A fully web-based solution helps users to organize a large 
volume of documents efficiently. D-VAULT is for security, control, and easy operation of 
digital transformation

Feature of the Product

•   Multiple Level Security and Audit Trail 
•   Rich UI & Easy System Configuration and Stage Back over Process 
•   Dynamic Work-Flow with Maker-Checker
•   Easy operation for Document Archiving, Distribution, and Sharing 
•   Automated Version Control & Document Retention by Policies

Benefits of the Product

•   Efficient & Dynamic Archive Saves Time & Costs
•   Fast in Search and Retrieve 
•   Control of Document 
•   Relief from Costly Physical Space 
•   Fast ROI

Highlights

•   High-Quality software with affordable price
•   24/7 customer support makes our customers happy
•   Fully web-based solution enables access anytime, anywhere 
•   Complete ICT Solution Provider (Software, Networking, Communication, and Hardware) 
•   Technology Use: Dot Net, SQL Server

Representatives Clients

Square Pharmaceuticals Limited; Square Textiles Limited; Square Toiletries Ltd.; Square 
Food & Beverage Ltd.; Masranga TV.

We have been using the EDMS software and getting benefits, very easy to use and secured.
- Square Pharmaceuticals Ltd.

Square InformatiX Limited

The name SQUARE is a Trust, functioning since 1958. SQUARE INFORMATIX Ltd., a concern of Square 
Group, established in the year 2000 with a commitment to provide a complete ICT solution. Now 
SQUARE INFORMATIX Ltd. is a leading provider of software solutions, mobile applications, web design, 
and development, ICT managed service, data communication service (VSAT/RADIO/Fiber), Internet 
service (ISP) and hardware trading”. Square InformatiX Ltd. an ISO 9001:2015 certified company with 
Worldwide Information Technology Partners like DELL, HP, CISCO, Barracuda, iDIRECT, BELDEN, SES, 
and many more. We thrive for perfection and perform effectively & efficiently. Our team of 160+ 
talented professionals and executives are differentiated by imagination, knowledge, and experience, 
across industries and technologies which have made us bringing out what’s best for our clients.

Contact Person: Md. Aber Hossain Khan Ratul, Business Development Specialist
Corporate Headquarter: Square Centre (11th Floor), 48, Mohakhali C/A, Dhaka-1212

Mobile: 01753796235 | Email: aber@squaregroup.com

Number of Installation/Clients: 05
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SAMANI ERP

Makes your Life Relaxed

With the globalization of the supply chain and increasing customer demand for innovation 
and low cost, manufacturers today need easy-to-use, flexible, integrated by design complete 
solutions. SAMANI ERP contributes to the Industries – Pharmaceuticals, FMCG, Power, 
Agro-processing, Plastic, Leather processing (Tannery), etc.

Feature of the Product

•   Master Planning
•   Procurement Management
•   Inventory/Warehouse Management
•   Production & Quality Management
•   Sales & Distribution Management

Benefits of the Product

•   Reduce Costs
•   Streaming Operations
•   Improve Performance
•   Reduce Break-Down Risk
•   Work with One Integrated Solution-that-Drives Efficiency Accuracy and ROI.

Highlights

•   High-Quality software with affordable price.
•   24/7 customer support makes our customers happy
•   Long Experience in manufacturing industries
•   Vast Domain Knowledge & Good Financial Strength 
•   Complete ICT solution Provider (Software, Networking, Communication, and Hardware)

Representatives Clients

One Pharmaceuticals Ltd.; Rangs Pharmaceuticals Ltd.; Pharmasia Ltd.; Masranga TV; Square 
Pharmaceuticals Ltd.; IFAD; Square Food & Beverage Ltd.; NovoTel & Novo Air; National 
AgriCare Ltd.; Square Toiletries Ltd.; Confidence Batteries Ltd.

We have been growing exponentially and needed a robust and integrated IT backbone that is 
flexible and scalable to meet all our needs. We evaluated multiple global ERP solutions and chose 
the SIL software solution as it satisfies our requirements. A powerful solution coupled with a 
competent implementation team enabled a smooth transition to ERP in record time. We look 
forward to a continued association with SIL.

- One Pharmaceuticals Ltd.

Square InformatiX Limited

The name SQUARE is a Trust, functioning since 1958. SQUARE INFORMATIX Ltd., a concern of Square 
Group, established in the year 2000 with a commitment to provide a complete ICT solution. Now 
SQUARE INFORMATIX Ltd. is a leading provider of software solutions, mobile applications, web design, 
and development, ICT managed service, data communication service (VSAT/RADIO/Fiber), Internet 
service (ISP) and hardware trading”. Square InformatiX Ltd. an ISO 9001:2015 certified company with 
Worldwide Information Technology Partners like DELL, HP, CISCO, Barracuda, iDIRECT, BELDEN, SES, 
and many more. We thrive for perfection and perform effectively & efficiently. Our team of 160+ 
talented professionals and executives are differentiated by imagination, knowledge, and experience, 
across industries and technologies which have made us bringing out what’s best for our clients.

Contact Person: Md. Aber Hossain Khan Ratul, Business Development Specialist
Corporate Headquarter: Square Centre (11th Floor), 48, Mohakhali C/A, Dhaka-1212

Mobile: 01753796235 | Email: aber@squaregroup.com

Number of Installation/Clients: 20

FinPac
(Accounting & Financial ERP)
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FinPac

(Accounting & Financial ERP)

Define-Achieve-Maintain

FinPac is a centralized web-based ERP application that includes Financial Accounting, 
Asset Accounting, Procurement & Purchase, Inventory/Material Management, Sales and 
Distribution and Management Accounting modules.

Feature of the Product

•   Financial Accounting
•   Material Management/Inventory 
•   Sales and Distribution& Procurement
•   Asset Management
•   Management Accounting

Benefits of the Product

•   Consolidate, Manage, and Track Key Business and Financial Functions
•   Increase and Enhance Organizational Efficiency and Productivity
•   Reduce Cost by Using Smarter Reporting Tools to Make Critical Decisions
•   Improve Planning, Projection and Supply Chain Management
•   Scalable; Business Big or Small, ERP Grows as Business Grows

Highlights

•   Unlimited Users
•   Extended Ongoing Training
•   Comprehensive Customer Support
•   Powerful Reporting System
•   Comply with all Accounting Standards

Representatives Clients

Universal Hospital Limited; Weavers Furnishing Ltd.; ASR Group; Dynasty Furnishing Centre 
Ltd.; Rassel Incorporation; Curtain Gallery; Velvet Corner; Globe Centre; Rancon Motorbikes 
Limited; Continental Surgical House.

Technology and Business Solutions Ltd (TBS)

Founded in 2005, Technology and Business Solutions Ltd (TBS) is a professional service provider 
designing and developing customized Software Solutions and providing Independent Software Testing. 
In addition, our organization has developed multiple products for the domestic and overseas market.
Our clientele’s spans a full spectrum of organization type from Government, International Donor 
Agencies, NGO’s, Private Sector, Multi-Nationals and International Partners. Our services is geared both 
to the local and International (outsourcing) market, giving us the breadth and depth of experience and 
knowledge by providing multifaceted and diverse solutions, based on client needs.

Contact Person: Mushtaq Khalique, CEO
8 Kemal Ataturk Avenue, ABC House (5th floor), Banani, Dhaka-1213

Mobile: 01780460630 | Email: sales@tecbsl.com

Number of Installation/Clients: 20
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Project Canvas

Project management

The primary purpose of project management software is to assist project managers as they 
zip through different project stages. In this respect, full-suite platforms have numerous 
advantages. Uniting project planning, resource management, team collaboration, finance 
and billing, time tracking and reporting, you can manage projects from quote to invoice.

Feature of the Product

•   Project Management
•   Assets Management
•   Fund Management
•   HR & Reports
•   e-Survey

Benefits of the Product

•   Project Planning 
•   Tracking project evolution when it comes to completion, time and costs
•   Scheduling and Time Management & Resource allocation; Training; Live meeting
•   Project budgets, incl. costs of people
•   Communication and Collaboration, Documentation & Files - Easily document requirements,  
     specs, directly or via files.

Highlights

•   Standard & Customized Support 
•   Dashboard like Landing Page 
•   Daily, Weekly, Monthly Report 
•   Zero 3rd Party Software Cost 
•   Highly Competitive Price

Representatives Clients

Women AgroTech Limited; Department of Environment; Under negotiation with PKSF

TMSS ICT Limited

TMSS is one of the largest NGO in Bangladesh working towards poverty alleviation through an 
inclusive development approach. As sustainable approach, TMSS runs a few number of Social 
Business venture. TMSS ICT Limited is one of them. It is a leading software company in Bangladesh 
having cutting edge solutions in ERP software, apps development, Web design & development and 
programming, ICT Capacity building &training including IT services and consultancies. Our mission is 
to provide our clients with modern practices & the state-of-art technology; and highest quality 
value-added products and services.

Contact Person: Nigar Sultana, Managing Director
TMSS Bhaban, 631/5 West Kazipara, Mirpur-10, Dhaka 1216

Mobile: 01713377327 | Email: tmssict@gmail.com

Number of Installation/Clients: 03
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ULandERP

‘ULandERP’ your property management operations made easy.

‘ULandERP’ is marketing & credit realization software designed for Land Development Company. 
More than fifteen land developers currently use this software. We are the best solution 
provider in this sector because of our huge business knowledge & expertise. The software is 
designed with the latest architecture, technology, frameworks & various updated tools. This 
product has the facility of various payment schedules like installment, at a time & both.

Feature of the Product

•   Sales Management.
•   Credit Realization.
•   Land Purchase Management.
•   Basic HR Management.
•   Integrated Accounting Management.

Benefits of the Product

•   Dynamic Role & User Access module with report level accessing. 
•   Multiple project management.
•   Report generating in different forms like PDF, MS-Word, MS-Excel, XML, etc.
•   Email facility (Payment Schedule, Client Ledger, Dues Letters, Office notices, and others)
•   SMS facility (Dues and any other SMS.)

Highlights

•   Data conversion from the old system.
•   Sales and CR Executive-wise incentive system. 
•   Client’s Follow-up system.
•   Marketing module.
•   Excellent customized Email & SMS Service with Access Control.

Representatives Clients

Amin Mohammad Group; Building Development and Design Ltd. (BDDL); Ashiyan Lands 
Development Ltd.; U.S. Bangla Assets Ltd.; Premium Group; Platinum Group; AG Property 
Development Ltd.; Ruhama Group; Biswas Builders Limited (BBL); Shopnodhora Assets 
Development Ltd.

United Corporate Advisory Services Limited

The company was formed on 22 November 2009 and started its operation in January 2010 with a 
focus and aspiration to become the market leader in the field of software solutions and ITES 
providers. Directors and Management of the company has a pristine reputation as the wide expertise 
on business knowledge. The company has expertise in the field of software solution, data Processing 
related to Rights Share Offer, Bonus and Dividend, Share Management, AGM Holding, etc and IT 
Enabled Service (ITES) with a basic focus on IPO related Data Processing and back-office software 
services for various wings of Capital Market.

Contact Person: Mr. Abdul Wadud Sarker, Director, UCAS
Saiham Sky View Tower (2nd & 3rd floor) Old Bijoy Nagar,

New 195, Shahid Syed Nazrul Islam Sharani, Dhaka-1000
Mobile: 01714092002 | Email: wadud@ucasbd.com

Number of Installation/Clients: 20
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URealEstateERP

‘URealEstateERP’ that made it easy to manage your operations.

URealEstateERP is marketing & credit realization software designed for a Real Estate 
Company. The software is applicable for hotel & resort Seller Companies. More than twelve 
real estate companies used this software. The software is designed with the latest 
architecture, technology, frameworks & various updated tools. This product has the facility 
of various payment schedules like installment, at a time & both. Various reports are 
available with multiple parameters.

Feature of the Product

•   Sales Management.
•   Credit Realization.
•   Land Purchase Management.
•   Basic HR Management.
•   Integrated Accounting Management.

Benefits of the Product

•   Dynamic Role & User Access module with report level accessing. 
•   Multiple project management.
•   Report generating in different forms like PDF, MS-Word, MS-Excel, XML, etc.
•   Email facility (Payment Schedule, Client Ledger, Dues Letters, Office notices, and others)
•   SMS facility (Dues and any other SMS.)

Highlights

•   Data conversion from the old system.
•   Sales and CR Executive-wise incentive system. 
•   Client’s Follow-up system.
•   Marketing module.
•   Excellent customized Email & SMS Service with Access Control.

Representatives Clients

Amin Mohammad Group; Building Development and Design Ltd. (BDDL); Biswas Builders 
Limited. (BBL); Premium Group; AG Property Development Ltd.; Imperial Development & 
Holding Ltd.; Bridge Holdings Ltd.; Goldsands Hotel & Resorts Limited.; Eastern Housing 
Ltd.; Japan Garden City Ltd.

United Corporate Advisory Services Limited

The company was formed on 22 November 2009 and started its operation in January 2010 with a 
focus and aspiration to become the market leader in the field of software solutions and ITES 
providers. Directors and Management of the company has a pristine reputation as the wide expertise 
on business knowledge. The company has expertise in the field of software solution, data Processing 
related to Rights Share Offer, Bonus and Dividend, Share Management, AGM Holding, etc and IT 
Enabled Service (ITES) with a basic focus on IPO related Data Processing and back-office software 
services for various wings of Capital Market.

Contact Person: Mr. Abdul Wadud Sarker, Director, UCAS
Saiham Sky View Tower (2nd & 3rd floor) Old Bijoy Nagar,

New 195, Shahid Syed Nazrul Islam Sharani, Dhaka-1000
Mobile: 01714092002 | Email: wadud@ucasbd.com

Number of Installation/Clients: 15
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eMediaDesk

Access || Analyze || Decide 

We archive and monitor News, Information and Resources published in print, online, social and 
electronic media. We compile category-based news clippings in digital format as per clients’ 
requirement. Online & LAN based browsing software has been developed for easy and efficient 
browsing of the clippings with diverse features of sorting & searching. News clippings are 
compiled on the basis of category in our own software in JPEG format through scanning 
process with summery. Online web portal www.emediadesk.com provides an ‘access from 
anywhere’ service, which requires no installation of software in your computer and no usage 
of your hard disk space.

Feature of the Product

•   Online News Service Portal
•   Information Hub that Serves You with Desired Information from All Sources
•   Real Time News Alert Service
•   Information from Print, Electronic, Radio, Web, Online Video Platform and Social Media
•   Keep Always Updated with iOS and Android Mobile Apps

Benefits of the Product

•   Media Coverages about news and information of your interest
•   Know Your Competitors & Industry Information
•   Track Public Engagement (Reach, Like, Comment, Share, Reaction)
•   Identify News Sentiment (Positive-Negative-Neutral)
•   Measure the Effectiveness of your Communications

Highlights

•   Daily Newsletter Service
•   News Summary & Translation Service
•   News Categorization as per Industry Needs
•   Online Digital Archive
•   PR Value Analysis & Reporting

Representatives Clients

UNICEF Bangladesh; British American Tobacco; UNILEVER Bangladesh; Aspire to Innovate 
(a2i); Transparency International Bangladesh; LafargeHolcim Bangladesh Limited; Citi 
Bank N.A; Prothom Alo; University of Liberal Arts Bangladesh (ULAB)

Advanced Software Development (ASD) provides media monitoring services to UNICEF 
Bangladesh complying international standard of media monitoring agencies. ASD maintaining 
their quality services constantly. We are proud to have ASD as a media monitoring service provider 
in Bangladesh. We wish you all the best for your future growth.

- UNICEF Bangladesh

Advanced Software Development

Established in 2004, Advanced Software Development [ASD] is a Global Product Engineering & 
Enterprise Solutions Development company with a strong background in development and 
implementation. Our approach is to deliver total solutions to customers leveraging our deep industry, 
technology and product expertise, along with our strategic global partnerships and alliances.

Contact Person: Md. Monirul Islam, Director Marketing
Wakil Tower (Level 6) TA-131, Gulshan Badda Link Road, Gulshan 1, Dhaka 1212

Mobile: 01714047805 | Email: service@emediadesk.com

Number of Installation/Clients: 100+

Track My Vehicle
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Track My Vehicle

Connect your vehicle to the internet

Track My Vehicle brings the most robust vehicle tracking solution with all advanced control 
features available in the telematics industry to solve local problems. Using this product, 
customers can see where their vehicles are moving via a dashboard built on the web & mobile 
application. It also lets the user explore historical movement data on a map, remotely turn off 
the vehicle’s engine by simply turning on the remote engine disarm feature from the panel & 
obtain more than 24 analytical reports consisting of data on mileage, location, alert on the 
dashboard. Our panel is powered by visual graphics so that it is easier for any user to 
understand driving trends. To make the system integration convenient, we have developed 
the platform in a way that lets our clients directly patch their vehicle data to their ERP through 
our API. This platform also lets a user track expenses behind their vehicle. Our platform is 
built with predictive maintenance alerts needed for the vehicle based on its usage. We have 
a 24 hours call center support & experienced range of technicians to provide such support all 
over the country.

Feature of the Product

•   Powered by Bondstein-IoT Cloud
•   Explore from any device through multiple native platforms
•   Third Party API available for integration 
•   Robust IOT Hardware with extended warranty 
•   24 hours call center support

Benefits of the Product

•   Location on the Go 
•   Remote Engine Disarm
•   Vehicle Analytics
•   Logistics Planning
•   Fleet Management & Reporting

Highlights

•   APICTA 2019 Award Winner
•   E27 Top Startup Award Winner
•   ROI Driven Product
•   Transportation Automation Driver
•   Nationwide Support Service

Representatives Clients

Unilever; Robi; Omera; FedEx; GTV; Brac Bank; UCB Bank; Beximco; Runner; Lafarge

Bondstein Technologies Limited

We are the market leader of the Internet of Things (IoT) industry in Bangladesh. We help our 
customers save time and money through our wide range of products and services on IoT. We are an 
innovation-driven company at the core. Our expertise with IoT-enabled technologies has enabled us 
to create benchmarks for our clients in their respective industries. We solve problems that matter 
using advanced IoT. We are creating a future with connected devices.

Contact Person: Mir Shahrukh Islam, Managing Director
Level 7, BTL Solaris, Bangabandhu High Tech City, Kaliakoir, Gazipur

Mobile: 01727654326 | Email: shahrukh@bondstein.com

Number of Installation/Clients: 650+
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One Stop Service Platform (OSSP)

“Ensures interoperable online service delivery”
The One Stop Service Platform (OSSP) is an interoperable one-stop service delivery platform with 
powerful in-built tools/interfaces for designing, configuring, and executing the delivery of service. 
It manages and maintains all enclosures/documents in the online repository and uses them 
across all services. The interoperable model has been adapted for acceptance from the 3rd party 
Government stakeholders for data exchange in facilitating service processes.

Feature of the Product

•   Insight (Dashboard)
•   Report Engine
•   Online Payment
•   Stakeholder Integration
•   Secured Document

Benefits of the Product

•   Multi-channel payment gateway
•   Block chain mechanism to ensure proper audit report generation for any transaction
•   Central/OSSPID login with multiple security layers
•   Inter-operable platform with largest API connectivity with stakeholders
•   Centralized & secured document verification including QR-code, Bar code & digital signature

Highlights

•   Proven experience in providing digital certification in public sector with verification system
•   24/7 service operation
•   API integration
•   Data visualization
•   Simple & secure certificate verification

Representatives Clients

Ministry of Home Affairs (MoHA); Ministry of Religious Affairs (MoRA); Bangladesh Investment 
Development Authority (BIDA); Bangladesh Economic Zones Authority (BEZA); Bangladesh Small 
and Cottage Industries Corporation (BSCIC); Bangladesh Hi-Tech Park Authority (BHTPA); 
Bangladesh Telecommunication Regulatory Commission (BTRC); Bangladesh Council of Scientific 
and Industrial Research (BCSIR)

Business Automation Ltd. has successfully implemented the Online One-Stop service platform for 
Bangladesh Investment Development Authority (BIDA). During the period, they have shown their proactive 
approach and also participated in different meetings for adaptation of resolving challenges in OSSP.

- Jibon Krishna Saha Roy, Director, Business Development investment Authority

Business Automation Ltd.

Business Automation Ltd. is a pioneering ITES company in Bangladesh with both local and global 
footprint. It has over 22 years of experience under its belt with more than 300 clients. It offers a 
one-stop service system, customer management services, data analysis, IT service delivery, device 
integration, etc. it also provides standard kiosk, led, signage, IoT-based products, etc. Innovation and 
R&D teams leverage quality-related data within provider environments to create and offer new solutions 
to providers complementary to their services. With its sound understanding of various business 
avenues and vast pool of resources, Business Automation Ltd. mobilizes the proper individuals, skills, 
and technologies to assist organizations to enhance their performance and rework expenses into 
competitive business assets.

Contact Person: Shoeb Ahmed Masud, Director
BDBL Bhaban, Level 9, 12 Karwan bazar, Dhaka-1215

Mobile: 01711525711 | Email: sales@ba-systems.com

Number of Installation/Clients: 22

Microsoft Azure Stack Hub Cloud
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Microsoft Azure Stack Hub Cloud

Helping a nation take digitization up a gear

CoLoCity helps Bangladeshi businesses digitally transform at the speed they need with Dell 
Technologies and Microsoft Azure Stack Hub. Azure Stack Hub is an extension of Azure that 
provides a way to run apps in an on-premises environment and deliver Azure services from 
our data centre.
Organizations that have invested in ERP systems could see the biggest change - significantly 
reducing expense, achieving much greater agility and realizing the full value of their ERP 
investment. 

Feature of the Product

•   CoLoCity wanted a hybrid cloud solution that addressed business concerns about keeping  
    data-based locally. 
•   The solution needed to guarantee data compliance and meet the requirements of   
    customers for reliability and tight security.
•   Our Strength is to leverage Geography Latency and the cost of the connectivity and   
    bandwidth cost to azure cloud hosted at CoLoCity Ltd. 
•   Azure Stack Hub is an extension of Azure that provides a way to run apps in an on-premises  
    environment and deliver Azure services in our data centre. 

Benefits of the Product

•   Enables businesses to digitally transform at their own pace.
•   Helps companies significantly reduce IT costs.
•   Ensures simplified scaling for big data and AI workloads.
•   Keeps data secure with encryption.
•   Guarantees companies stay compliant with data regulations.

Highlights

•   CoLoCity is the only Azure Stack Hub cloud service provider in Bangladesh.
•   Our Strength is to leverage of Geography Latency and cost of the connectivity and   
    bandwidth cost to azure cloud hosted at CoLoCity Ltd. 
•   This help to meet the compliance to keep the data inside the country as security   
    compliances.

CoLoCity Limited

CoLoCity Limited businesses are focused on being an active participant in the ‘Digital Bangladesh’ 
story. We are in this technology space since 2010. CoLoCity recognizes that Bangladeshi companies 
need modern, technology-driven systems, to be effective and competitive.
We have identified in today’s information age, secure data storage and ZERO downtimes are vital. Our 
colocation services help you to safeguard mission-critical data with the highest levels of security and 
operational reliability. In addition, we are a carrier-neutral data justify supporting multiple ISPs & 
NTTN, so you get to choose your own carrier with competitive solution.

Contact Person: Md. Al Fuad, Head of Sales & Marketing
82, Mohakhali Tower, 4th Floor, Mohakhali C/A, Dhaka - 1212

Mobile: 01730323052 | Email: md.fuad@colocity.com.bd
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LIA

AI Chatbot

LIA is an Artificial Intelligence (AI) Chatbot with whom customers can interact/chat on 
social media platforms like Facebook, Skype or Website without any human interaction and 
extract information relevant to their business and personal needs.

Feature of the Product

•   Contextual Understanding
•   Self-Learning Abilities
•   Predictive in Nature
•   Human and Personalized Approach
•   2FA Authentication Enabled

Benefits of the Product

•   24×7 Customer Service
•   Unlock Value in Data
•   Facilitate Lead Generation
•   Tool for Automation
•   Reduce Operational Cost

Highlights

•   AI-Based Digital Customer Assistant

Representatives Clients

LIC Bangladesh Ltd.

LEADS Corporation Limited

LEADS Corporation Limited has been the foremost IT service provider since 1992. LEADS has come a 
long way since, to become the leading provider of application software for the financial sector of the 
country, among its myriad of different products and services.

Contact Person: Shahnewaz Ahmed, Deputy Manager
Rupayan Trade Center, 17th Floor, 114 Kazi Nazrul Islam Avenue, Bangla Motors, Dhaka-1000

Mobile: 01811413736 | Email: shahnewaz.ahmed@leads-bd.com

Number of Installation/Clients: 01
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RecruitGenie

AI-Powered Virtual Interview Assistant

RecruitGenie is an AI-based virtual interviewing platform that automates the hiring process, 
reduce operational cost and help to recruit right fit for the organization.

Feature of the Product

•   Virtual interview platform that mimics actual face-to-face interview
•   Accommodate customized interview formats, flow and questions in minutes
•   Recognize and analyze candidate’s behaviour and also rates candidate’s body language,  
    facial expressions
•   Detailed analytics and score support in making informed hiring decisions
•   Recommend the best candidate

Benefits of the Product

•   Minimized recruitment cost and time.
•   No need to attend physically for the interview
•   No business in the final selection
•   Easy to evaluate candidate's overall score.

Highlights

•   AI-Based interview platform that mimics actual face-to-face interview

LEADS Corporation Limited

LEADS Corporation Limited has been the foremost IT service provider since 1992. LEADS has come a 
long way since, to become the leading provider of application software for the financial sector of the 
country, among its myriad of different products and services.

Contact Person: Zahid Hossain, Assistant Manager
Rupayan Trade Center, 17th Floor, 114 Kazi Nazrul Islam Avenue, Bangla Motors, Dhaka-1000

Mobile: 01675358575 | Email: zahid.hossain@leads-bd.com
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VerifID

Digital Onboarding & eKYC Solution

LEADS eKYC and digital onboarding solution VerifID is the new way to onboard new 
customers in a safer, easier and cost-effective way. The solution is developed with 
state-of-the-art technologies like image matching, the optical character recognizing, live 
picture, AI, natural language processing etc. The customer just needs his or her NID, a few 
minutes to complete the E-KYC. Leads E-KYC can be done both by the customer himself or 
assisted by an organization agent or officials.

Feature of the Product

•   Contact verification (Mobile, Email)
•   OCR Based on NID and Smartcard data capture
•   Data verify with NID server
•   Face and finger matching with NID server
•   Digital KYC profiler

Benefits of the Product

•   Customer Risk Grading
•   Sanction Screening
•   SMS and Email integration
•   Admin panel with configurable features
•   Integration with different systems (CBS, ABS, MFS etc.)

Highlights

•   Simplified eKYC
•   Regular and Enhance eKYC
•   Can be used for different sectors (Bank, NBFI, Pharmaceutical, RMG, FMCG, Hospitals,   
    Insurance, Capital Market)

Representatives Clients

Probashi Kallyan Bank; Uttara Bank; Dhaka Bank Ltd.; Southeast Bank Ltd.; Shahjalal Islami 
Bank Ltd.; First Security Islami Bank; Citizens Bank Ltd.; IPDC Finance Ltd.; Strategic 
Finance & Investments Ltd.; Bangladesh Finance

LEADS Corporation Limited

LEADS Corporation Limited has been the foremost IT service provider since 1992. LEADS has come a 
long way since, to become the leading provider of application software for the financial sector of the 
country, among its myriad of different products and services.

Contact Person: Chowdhury Mohibul Hasan, Manager
Rupayan Trade Center, 17th Floor, 114 Kazi Nazrul Islam Avenue, Bangla Motors, Dhaka-1000

Mobile: 01717826321 | Email: mohib.hasan@leads-bd.com

Number of Installation/Clients: 12

Data Center & Cloud Service.
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Data Center & Cloud Service.

Helping Partners Modernized Faster.

MetroSky is a fully automated cloud service platform launched by MetroNet Bangladesh 
Limited. It brings buyers and sellers to conduct business on a single platform. Rather than 
building out a comprehensive and multi-layered infrastructure, reseller can leverage the 
pre-built, flexible platform to purchase, provision, manager and invoice technology solutions 
for their end- user customer. 
MetroSky makes it really easy to deploy, run and scale applications. Set up an environment in 
few seconds; deploy, scale, install and integrate add-ons in a snap. Focus on your job, deliver 
faster, work happier.

Feature of the Product

•   Cisco UCS, DELL Blade servers and SSD storage guarantee performance and reliability and  
    also allow a true high performance, enterprise architecture without any compromise.
•   Built on a massively redundant architecture with no single point of failure, multiple clustered  
    hardware and high-end blade servers, we have leveraged our know-how in delivering a   
    platform designed to scale and grow while maintaining industry leading uptime.
•   A fully redundant Cisco UCS and DELL network links all nodes providing blisteringly fast  
    network throughput, internet access and storage access.

Benefits of the Product

•   Resources Pooling
•   On-Demand Self-Service
•   Easy Maintenance
•   Large Network Access
•   Automatic System
•   Pay as you go

Highlights

•   Economical
•   Availability
•   Security
•   Load balancing
•   Auto Failover

Representatives Clients

Group of Companies, Govt, Software Companies

MetroNet Bangladesh Ltd

As a cloud and network services provider, we understand that reliable and affordable connectivity is a 
key to leverage the Data Center and cloud investments made by organizations.
From our Data Center & large nationwide network coverage, we provide high-speed multi-protocol low 
latency networks. MetroSky Providing 99.98% uptime.
MetroSky offers Managed ITES Services for CPs, MNCs, Group of Companies, SMBs, Software 
companies, Bank & Financial Institutions & NBFIs.
Though service-oriented architecture "Everything as a service" MetroSky provides "services" according 
to different models, Infrastructure as a Service (IaaS), Platform as a Service (PaaS), and Software as a 
Service (SaaS).

Contact Person: Atik Ullah Sayeed, AVP
PBL Tower (13th floor), 17(New) Gulshan North C/A, Dhaka-1212

Mobile: 01681108110 | Email: atikullah.sayeed@metro.net.bd

Number of Installation/Clients: 350+
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Microsoft Solutions

“Be what’s next”

1. Microsoft On-premises Solution & license
2. Microsoft Cloud services & license
3. All types of Microsoft solution architecture, design, development.
4. Office collaboration

Feature of the Product

•   Email Service  
•   Cloud storage
•   Office Collaboration
•   Security architecture and deployment
•   All kind of Microsoft License & deployment

Benefits of the Product

•   Email service 
•   User management 
•   Security 
•   Modern workplace 
•   Office collaboration

Highlights

•   Microsoft1. Microsoft On-premises Solution & license  
•   Microsoft Cloud services & license 
•   All types of Microsoft solution architecture, design, development. 
•   Office collaboration

Representatives Clients

Banking industry; Pharmaceuticals industry; RMG sector; FMCG; Group of companies

MetroNet Bangladesh Ltd

MetroNet Bangladesh Limited started its journey in 2001 and backed by the experience and goodwill 
of the largest corporate houses in the country, namely Rahimafrooz Bangladesh Limited, Flora 
Telecom, and some experienced independent shareholders. MetroNet strongly believes in the 
principle of contributing back to the community where it operates. Whether you're an owner, 
employee, or IT professional. We Provide Microsoft solutions, Corporate Internet, Data connectivity, 
Datacenter services with co-location IP telephony services with bulk SMS & voice SMS services.

Contact Person: Shahnewaz Raquib, Microsoft Business Development Manager
PBL Tower (13th floor), 17(New) Gulshan North C/A, Dhaka-1212

Mobile: 01709605040 | Email: raquib@metro.net.bd

Number of Installation/Clients: 300

Ridesharing service 
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Ridesharing service 

Bangladeshi Ridesharing startup OBHAI, offers its users multiple options for traveling with 
OBHAI CNG™ (3-Wheeler), OBHAI G™ (Car), & OBHAI MOTO™ (Motor Bike). It also provides an 
exclusive service ‘’OBON’’, for female passengers.
When traveling beyond the city, OBHAI intercity G™ can be availed by users enabling 
stress-free movement with multiple destinations or stopovers.
OBHAI VTS™ is a vehicle tracking service, enabling any vehicle owner to monitor real-time 
location data and multiple security features.
OBHAI services can be accessed by downloading the App or via 24/7 hotline 16633. 
WhatsApp booking is also available on +8801313201222.

Feature of the Product

•   App-based service
•   Safe and convenient
•   Professional skilled drivers
•   Available 24/7 
•   24/7 customer support

Benefits of the Product

•   Makes regular commute easier
•   Keeps people extra safe while traveling
•   Helps to track the vehicle
•   Provides affordable journey right from the App
•   Easy complain and refund solution

Highlights

•   Selfless service
•   Convenient 
•   Ensures the highest safety to the vehicle and passengers
•   24/7 call center service
•   Local CNG (Three-wheeler) commute

Representatives Clients

All the people of Bangladesh are considered as the client of OBHAI's service

ObhaiSheba™ is the safest service and I can assign my ride online. So, I don't need to 
worry now at all. I know, I am getting my ride with all the safety measures ensured.

- Doctor Tishadur Bappy, Medical Officer, Dhaka Medical College Hospital

OBHAI Solutions Ltd.

Ridesharing start-up OBHAI was founded in 2018 around the pillars of safety, security, and convenience 
to help live every Bangladeshi’s dream to the fullest. The company has 4 modes of transports – OBHAI 
G™ (Car), OBHAI MOTO™, OBHAI CNG™ and Obon (A ride-sharing app to empower women drivers) and 
others products, like- OBHAI Intercity G™ and OBHAI VTS™ (Vehicle Tracking Device Service). Currently 
operating across 23 cities including Dhaka and Chattogram, Khulna, Jashore, and Barisal, the service 
is complemented by a 24/7 operated call center (16633), ObhaiMiles™- a reward point-based loyalty 
program for its customers.

Contact Person: Sadia Islam, Senior Executive
5th Floor, Jahangir Tower, 10 Kazi Nazrul Islam Ave, Dhaka 1215 

Mobile: 01701211008 | Email: sadia.islam@obhai.com

Number of Installation/Clients: 1.5 million+
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On-Line Compensation Information Services 
(CIS)

Valuing your people, the right way
Our online Compensation Information Service (CIS) provides clients with detailed compensation 
analyses and support. The cloud-based C&B survey helps organisations unravel increasingly 
complex compensation information to find the insights organisations need to make pay decisions 
that support business goals. To deliver on this promise we collect data and evaluate job roles using 
a tested methodology. This enables clients to make in-depth compensation comparisons—across 
job functions and industries. The system is made easy for clients to access the database and 
pinpoint critical decision-making insights through our cloud-based reporting and analysis tools. 
We perform custom studies to address specialized client issues or needs.

Feature of the Product

•   Online access to compensation database through the subscribed portal
•   Customized survey capability
•   Comprehensive Compensation & Benefits database
•   Reward Benchmarking
•   Online custom report creation

Benefits of the Product

•   Detailed Market Analysis
•   Detailed Standard Statistical Analysis 
•   Powerful Reporting and Analysis
•   Availability of a range of percentile as required for your organization 
•   Reliable Compensation Benchmarking of benchmark jobs

Highlights

•   Cloud-based secured database maintaining the confidentiality of all participating companies
•   Selection of companies based on organisation type, population, budget, and number of employees
•   A single snapshot of salary benchmarks for all your positions 
•   Access to information 24/7  
•   Quick and efficient search technology with report generation at own time, pace and frequency  
    Results are exported in a clear graphical format

Representatives Clients

Accenture (former GPIT); Bank Asia Ltd.; Coats Bangladesh; Eastern Bank; IDLC Finance Limited; 
LEADS Group; SABINCO; Singer Bangladesh; ICCO Bangladesh Ltd.; DBH Financing Ltd.; Eastern 
Bank Ltd.

From 2013, Pro-edge has been providing us reliable, authentic and relevant market 
information that has helped us map strategy and critical decisions.

- Eastern Bank Limited.

Pro-edge Associates Limited

Pro-edge Associates - preeminent management and HR firm with over 13 years experience in 
Bangladesh and an IT-enabled 360 HR and Management solutions partner for your business success. 
We embrace the disruptions and technological uncertainties of the fast-changing world of work as 
innovation opportunities. Our consultants and specialists are driven by evolving digital demands to 
craft Management and Human Resources solutions that are cloud-based and customized. From HR 
management and process automation, digitalized employee engagement platforms, to online Learning 
Management Systems, and other innovations on the horizon - we are committed to equipping your 
business with the tools you need to unleash performance.

Contact Person: Sumaiya Sayat Rubama, Project Lead, Learning Programs
House 33, Road 35/A, Ground floor, Gulshan 2, Dhaka 1212
Mobile: 01835097622 | Email: sumaiya@proedge-asso.com

Number of Installation/Clients: 40

Spaces
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•   Cloud-based secured database maintaining the confidentiality of all participating companies
•   Selection of companies based on organisation type, population, budget, and number of employees
•   A single snapshot of salary benchmarks for all your positions 
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Spaces

Unlock the future

Spaces, a virtual platform where virtual events can be hosted in a virtual world. Spaces take 
virtual meetups to a whole new level with virtual world exploration, real-time voice chat, text 
chat, multi-person interaction. The distance-based sound makes it feel like a real-world event 
as participants can talk among each other when they are in close proximity. Participants can 
wander around, talk among themselves, interact with others and do tasks together. Real-time 
live broadcasting can be done inside the virtual world connecting the real world with the 
virtual one. It can also work as a virtual experience zone where brands can promote their 
services in an interactive manner.

Feature of the Product

•   Customizable and brandable 3D Environment Arena
•   Real-time Voice Communication
•   Real-time Text Chat
•   Multiplayer Interaction
•   Live-broadcast in the virtual arena

Benefits of the Product

•   A new engaging virtual communication channel
•   Revolutionizing virtual meetups
•   More interactive virtual events than the traditional video conferencing tools
•   Interesting multiplayer features create a new dimension in engagement
•   Dynamic branding tools for showcasing efficiently

Highlights

•   One of a kind platform for hosting virtual events and meetups
•   Spaces has been used to host some big events for top companies in Bangladesh
•   Fully home-grown Solution - 'Made in Bangladesh'
•   Completely customizable and continuously adapting to clients' needs

Representatives Clients

British American Tobacco; Robi; Sanofi; Islamic University of Technology

This product has been successfully deployed for the biggest companies in Bangladesh. 
Recurring deployment for British American Tobacco and Robi has proven its competency. 
Clients have highly appreciated the innovation it has brought to the table with its uniqueness.

Singularity Limited

We are one of the finest destinations to build your digital products. We take pride in being of the top 
IT companies in the industry. We solve complex challenging problems by building products with the 
latest technology stacks and design them with attention to detail. We are here to build and manage 
your digital footprint.

Contact Person: Zafir Shafiee Chowdhury, Chief Operating Officer (COO)
5th Floor, House 147, Lane 1, Baridhara DOHS

Mobile: 01777773690 | Email: zafir@singularitybd.com

Number of Installation/Clients: 07
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Trade Marketing Automation Solutions

Making retail transparent

Business can be scaled when the right market pulse is captured at the right time. Trade 
marketing gives you that insight. Our powerful TMR tool has helped our clients achieve 
higher ROI. We have ensured market intelligence and end to end branding visibility for our 
clients thought the nation

Feature of the Product

•   Real-Time Shop Footprint Monitoring
•   Field Force Tracking
•   AI-Based Image Analysis
•   Region-wise End To End Competition Tracking
•   Trade relations feedback

Benefits of the Product

•   Mapping all outlets around the country 
•   Automating people operations directly from the dashboard 
•   Image and live market visibility capture 
•   Audit trail on marketing activity

Highlights

•   Used by more than 1000 people every day in the field
•   More than a million outlets mapped
•   5 years of market intelligence 
•   User privileges based usage

Representatives Clients

DBBL Rocket; Grameenphone; Rangs; Shell; Unilever

Singularity has helped us monitor our brand representatives in the field in an effective 
way which resulted in saving costs.

Singularity Limited

We are one of the finest destinations to build your digital products. We take pride in being of the top 
IT companies in the industry. We solve complex challenging problems by building products with the 
latest technology stacks and design them with attention to detail. We are here to build and manage 
your digital footprint.

Contact Person: Zafir Shafiee Chowdhury, Chief Operating Officer (COO)
5th Floor, House 147, Lane 1, Baridhara DOHS

Mobile: 01777773690 | Email: zafir@singularitybd.com

Number of Installation/Clients: 10+
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Square Cloud

Square Informatix Ltd. provides cloud services (Iaas & SaaS) from the number of data centers 
and network points of presence around the country. Our cloud experts can bring these 
together to create, deploy and manage the cloud solution that’s right for your business. Cloud 
server /Virtual Machines (VM) is a logically separate individual (isolated) system on a 
physical server. It is a substitute for a real machine by using specialized system software on 
a high-end physical machine/server. VM is implemented by software emulation and hardware 
virtualization. Advantages of cloud services are: 1) Reduce Hardware cost 2) Reduced data 
center cost 3) Reduce maintenance cost 4) Reduce Disaster Recovery service cost 5) Reduce 
management time and hassle. Our service is locally run – including our STATE-OF-THE-ART 
datacenters – and supported by a team of certified and experienced cloud specialists, all 
delivered through friendly customer service

Feature of the Product

•   Secure, reliable, and high-performance persistence Virtual Server (VM) instance hosted in  
    secured Datacenter (Infrastructure as a Service) 
•   Support any OS you want (Windows / Linux)
•   Software as a Service (HR & Payroll, ERP, Inventory and Product management, etc.) 
•   Backup and DR Service & Physical bare metal server hosting 
•   Email as a Service  & Online Storage service

Benefits of the Product

•   Reduce hardware cost i.e. reduce CAPEX
•   Reduce administrative overhead for IT services 
•   On-demand provisioning, Ensure HA among multiple Datacenters 
•   Ensure enterprise security and data privacy 
•   99.999% Uptime and 24x7 support

Highlights

•   STATE-OF-THE-ART data canters 
•   Redundancy in each layer of the infrastructure 
•   Pay as you go, model 
•   No SPOF (Single point of failure) in the infrastructure layer 
•   Full Cloud Infrastructure is hosted behind a strong multilayer firewall infrastructure

Representatives Clients

Square Pharmaceuticals Ltd.; Square Securities Management Ltd.

Square InformatiX Limited

The name SQUARE is a Trust, functioning since 1958. SQUARE INFORMATIX Ltd., a concern of Square 
Group, was established in the year 2000 with a commitment to provide a complete ICT solution. Now 
SQUARE INFORMATIX Ltd. is a leading provider of software solutions, mobile application, web design 
and development, ICT managed service, data communication service (VSAT/RADIO/Fiber), Internet 
service (ISP) and hardware trading”. Square Informatix Ltd. an ISO 9001:2015 certified company with 
Worldwide Information Technology Partners like DELL, HP, CISCO, Barracuda, iDIRECT, BELDEN, SES, 
and many more. We thrive for perfection and perform effectively & efficiently. Our team of 160+ 
talented professionals and executives are differentiated by imagination, knowledge, and experience, 
across industries and technologies which have made us bringing out what’s best for our clients

Contact Person: Ishtiaq Hossain Qazi, System Administrator
Corporate Headquarter: Square Centre (11th Floor), 48, Mohakhali C/A, Dhaka-1212

Mobile: 01313748477 | Email: ishtiaq@squaregroup.com

Number of Installation/Clients: 20+
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VSAT Service for Data communication

SQUARE VSAT

Square InformatiX Ltd. is one of the leading satellite communication service providers in 
Bangladesh. It has made the biggest ICT investment by setting up a satellite earth station 
(Teleport) at Gazipur, Bangladesh that facilitates VSAT connectivity across the country. 
SQUARE has the largest VSAT network in Bangladesh and providing high-speed data 
connectivity anywhere in Bangladesh. We provide online banking/ATM service, broadband 
internet, Maritime VSAT service, and Satellite News Gathering (DSNG) service through VSAT

Feature of the Product

•   Nationwide coverage by VSAT
•   Data, Voice, Video service 
•   Secured Private network by VSAT
•   The highest availability (99.99%) ensured
•   End to End secured network

Benefits of the Product

•   Nationwide coverage by VSAT
•   Data, Voice, Video service 
•   Secured Private network by VSAT
•   The highest availability (99.99%) ensured
•   End to End secured network

Highlights

•   Nationwide coverage by VSAT
•   Data, Voice, Video service 
•   Secured Private network by VSAT
•   The highest availability (99.99%) ensured
•   End to End secured network

Representatives Clients

Dutch-Bangla Bank Limited; Southeast Bank Limited; Social Islami Bank Limited; Trust Bank 
Limited; Mutual Trust Bank Limited; Mercantile Bank Limited; Standard Bank Limited; Al-Arafah 
Islami Bank Limited; Square Pharmaceuticals Ltd.

Square InformatiX Limited

The name SQUARE is a Trust, functioning since 1958. SQUARE INFORMATIX Ltd., a concern of Square 
Group, was established in the year 2000 with a commitment to provide a complete ICT solution. Now 
SQUARE INFORMATIX Ltd. is a leading provider of software solutions, mobile application, web design 
and development, ICT managed service, data communication service (VSAT/RADIO/Fiber), Internet 
service (ISP) and hardware trading”. Square Informatix Ltd. an ISO 9001:2015 certified company with 
Worldwide Information Technology Partners like DELL, HP, CISCO, Barracuda, iDIRECT, BELDEN, SES, 
and many more. We thrive for perfection and perform effectively & efficiently. Our team of 160+ 
talented professionals and executives are differentiated by imagination, knowledge, and experience, 
across industries and technologies which have made us bringing out what’s best for our clients

Contact Person: Md. Rashedul Alam, Assistant Manager
Square Centre, 48, Mohakhali C/A, Dhaka-1212

Mobile: 01730700628 | Email: rashed-sil@squaregroup.com

Number of Installation/Clients: 250+

Chat Bot Service
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Chat Bot Service

Caring for Business & Enterprises Intelligently, Instantly, Innovatively, Immaculately & Intensively

iBot is an Artificial Intelligence enabled one-stop solution for Enterprises and businesses which 
can be integrated with various platforms such as Facebook Messenger, Telegram, Website, 
Whatsapp, Viber. This solution is not only a Conversational Assistant but also a complete 
Consumer Experience Management Application for businesses and enterprises where target 
audiences/beneficiaries are multiple industries e.g. Banking & Finance, Telecommunication, 
FMCG, MNC, Health & Beauty, Education, Food, Tourism & Hospitality, Service Provider, 
Entertainment & News Media, SME, Public Figures and many more.

Feature of the Product

•   Enriched Natural Language Processing Interface through Artificial Intelligence 
•   Well-built Conversational Assistance & Immediate Conversational Response 
•   Human Support Agent Turn-over 
•   Complete Order Cycle Management for F-commerce & E-commerce businesses 
•   Non-promotional & Promotional Chat Broadcast

Benefits of the Product

•   Seamless integration to multi-platforms
•   Automates business conversations
•   Generates substantial business insights through successful tracking of customer   
    engagements & tractions 
•   Powerful lead capture & opulent conversion of leads to sales 
•   Complete social media management solution

Highlights

•   B2B solution which leverages Sales, Marketing & Customer Support Management 
•   Improves Businesses through Advanced Business Analytics & Instant Automated Response
•   Easily deployable in social media accounts 
•   Customer Segmentation & Content Broadcast

Representatives Clients

Midland Bank Limited

Software Shop Limited

SSL Wireless is recognized for its rapid development and efficient project execution by working with 
industry-standard technologies.
SSL Wireless mounts on its decade long industry experience, superior technical skills and highest 
quality of support services to provide scalable IT solutions as a leading Software development and 
services company. It has deep infiltration in the Value-Added Services, Banking, Corporate, and 
FinTech industry of Bangladesh.

Contact Person: Abdul Baset Sharif, Manager, Business Development
93 B, New Eskaton Road, Dhaka - 1000

Mobile: 16444 | Email: info@sslwireless.com

Number of Installation/Clients: 01
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Employee Buddy

Innovation in recreational living. Life should be Easy.

Employee Buddy (E-Buddy) is an integrated application for an Organization to automate 
various office tasks and tracking activities of employees using- Mobile Application and all 
the tasks can be done and monitored remotely through this application without any 
physical presence in the office. It can be accessed from both Web & Mobile.

Feature of the Product

•   Employee Activation 
•   Remote Punch In & Attendance monitoring Facilities 
•   Task Management &Tracking 
•   HR info Access 
•   Work From Home Activation

Benefits of the Product

•   User-friendliness 
•   Easy Employee Management
•   Easy Task Monitoring 
•   Effortless Meeting Assignment
•   Employee Monitoring and reporting on the go

Highlights

•   Office task Enlistment
•   Meeting Arrangement 
•   Employee Management On the Go
•   Work From Home Management
•   Organized for Office usages

Representatives Clients

NGAGE 360

Software Shop Limited

SSL Wireless is recognized for its rapid development and efficient project execution by working with 
industry-standard technologies.
SSL Wireless mounts on its decade long industry experience, superior technical skills and highest 
quality of support services to provide scalable IT solutions as a leading Software development and 
services company. It has deep infiltration in the Value-Added Services, Banking, Corporate, and 
FinTech industry of Bangladesh.

Contact Person: Mehedi Hasan Tusar, AGM & Head of Business Development
93 B, New Eskaton Road, Dhaka - 1000

Mobile: 16444 | Email: info@sslwireless.com

Number of Installation/Clients: 02

Endpoint Security Solution and PCI-DSS
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Endpoint Security Solution and PCI-DSS

Ensuring End to End Cybersecurity protection for Digital Bangladesh

Software Shop Limited offers various Cybersecurity solutions, services & Training to ensure 
end-to-end security of Enterprises efficiently for a long time.

Feature of the Product

•   Offensive Security
•   Defensive Security
•   Compliance
•   Training

Benefits of the Product

End to End Cybersecurity Solutions, Services & Training

Highlights

•   VA – Offensive Security 
•   PT – Offensive Security
•   Endpoint – Defensive Security
•   Web Application Firewall – Defensive Security
•   Email Security – Defensive Security

Representatives Clients

Brac Bank; bKash; City Bank; Eastern Bank; Standard Bank; NRB Bank; Bay Leasing; CPTU; 
GSP Finance

Software Shop Limited

SSL Wireless is recognized for its rapid development and efficient project execution by working with 
industry-standard technologies.
SSL Wireless mounts on its decade long industry experience, superior technical skills and highest 
quality of support services to provide scalable IT solutions as a leading Software development and 
services company. It has deep infiltration in the Value-Added Services, Banking, Corporate, and 
FinTech industry of Bangladesh.

Contact Person: Md Jinnat Ganim Mazumder, Manager
Cybersecurity Specialist & Lead Solution Architect

93 B, New Eskaton Road, Dhaka - 1000
Mobile: 16444 | Email: info@sslwireless.com

Number of Installation/Clients: 23
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Mobile Application (android & iOS)

Innovation in recreational living. Life should be Easy. 

SSL wireless is expert and experienced in developing mobile applications in both android 
and iOS. Both native and cross-platform mobile application technologies are vastly used as 
per client requirements. Our expert team of mobile application developers is ready to develop 
apps for Android & iOS platforms to meet our clients’ business requirements. SSL Wireless 
has already left footsteps in the arena of Banking, Insurance, Corporate, Medical, HR, Billing, 
Utility, IVR, Telecom, NGOs, Government, and Non-government sector. With these vast 
experience, versatility, and unique in-app feature we offer the best of best in the market.

Feature of the Product

•   Platform independent 
•   Latest Technology 
•   Custom Requirement 
•   Uniqueness in interface and Feature 
•   Native and Cross-platform development

Benefits of the Product

•   User-friendliness 
•   No platform dependency 
•   Encrypted data
•   Massive experience

Highlights

•   Experience in all sectors 
•   Financial and Non-Financial solutions

Representatives Clients

South Bangla Agricultural Bank; NRB Bank; Padma Bank; Alpha Islami Life Insurance Ltd.; 
Guardian Life Insurance Ltd.; Bangladesh Post office; Dhaka WASA; DESCO; Karnafuli Gas 
Distribution Company Ltd.

Software Shop Limited

SSL Wireless is recognized for its rapid development and efficient project execution by working with 
industry-standard technologies.
SSL Wireless mounts on its decade long industry experience, superior technical skills and highest 
quality of support services to provide scalable IT solutions as a leading Software development and 
services company. It has deep infiltration in the Value-Added Services, Banking, Corporate, and 
FinTech industry of Bangladesh.

Contact Person: Mehedi Hasan Tusar, AGM & Head of Business Development
93 B, New Eskaton Road, Dhaka - 1000

Mobile: 16444 | Email: info@sslwireless.com

Mobile Messaging Solution: (Bulk SMS)
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Mobile Messaging Solution: (Bulk SMS)

Largest SMS aggregator in Bangladesh

The push SMS platform of SSL Wireless provides the benefits to the clients to send SMS 
with a specific BRAND NAME or from a long code based on the requirement from the clients. 
Following the international standard in SMS length count for English and Unicode SMS. As 
it is a web-based platform where an SMS account is created as per client information. 
Through this account client is able to schedule SMS, monitoring the SMS campaign report, 
delivery status report with date & time, balance management, etc. Our gateway maintains 
the Secured Delivery Method for delivering SMS. 

Feature of the Product

•   Masking & Non Masking SMS facilities
•   English & Bangla SMS Supported
•   API Compatibility with all platform
•   Real-Time Reporting with dynamic dashboard
•   Online purchase facilities.

Benefits of the Product

•   Ready to use from anywhere anytime
•   24/7 Support Service
•   Multiple/Back-Up SMS Routes
•   Delivery Confirmation Report
•   Pre-sale and Post-sale support

Highlights

•   Masking SMS to all operator
•   Maintain compliance and BTRC guideline
•   Easiest API integration (customized also)
•   Special gateway for OTP SMS
•   24/7 support service

Representatives Clients

ACI; Unilever Bangladesh Limited; Nestle Bangladesh Limited; Square Group; Transcom 
Group; Rupayan Group; Uber Bangladesh Limited; Samsung Bangladesh Limited; BRAC; 
Evaly

Software Shop Limited

SSL Wireless is recognized for its rapid development and efficient project execution by working with 
industry-standard technologies.
SSL Wireless mounts on its decade long industry experience, superior technical skills and highest 
quality of support services to provide scalable IT solutions as a leading Software development and 
services company. It has deep infiltration in the Value-Added Services, Banking, Corporate, and 
FinTech industry of Bangladesh.

Contact Person: Mohammad Al Zahid Un Nabi, Deputy Manager, Business Development
93 B, New Eskaton Road, Dhaka - 1000

Mobile: 16444 | Email: info@sslwireless.com

Number of Installation/Clients: 1500+
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SSLCommerz Payment Gateway

Transform your business with the best in class payment solution

SSLCOMEMRZ is a pioneering online payment gateway in Bangladesh for over a decade. It 
is PSO licensed by Bangladesh Bank & PCI-DSS compliant with the highest data security. 
Our high-end technology blended with state of art solutions enables the business to receive 
online payments from more than 25 payment channels that include all Cards, MFS, Net 
banking & Wallets. SSLCOMMERZ also provides Equated Monthly Installment (EMI) feature 
for 19+ bank credit cardholders to pay in monthly installments. SSLCOMMERZ offers native 
SDK for app-based payment gateway integration and ready payment module all known CMS 
to connect easily. 

Feature of the Product

•   25+ payment channels including all Cards, MFS, Net banking & Wallets
•   Card on File technology to save card information
•   19+ banks EMI payment facility
•   Payment module support for all CMS and updated library for raw integration
•   Robust dashboard for all report & Refund API

Benefits of the Product

•   Accepts all payment channels
•   24/7 Support for both merchant & end-customers  
•   Easy Refund Management 
•   Easy and smooth reconciliation!
•   All technical support

Highlights

•   PCI DSS Compliant
•   Secure and Encrypted Communication
•   Tokenized to prevent data theft
•   Easy & Reliable

Representatives Clients

BTCL; Bangladesh Water Development Board; DESCO; NESCO; Indian Visa Application Center; 
Dhaka University; NOVO Air; US Bangla Airlines; Flight Expert; Star Cineplex

Software Shop Limited

SSLCOMMERZ is the largest payment gateway aggregator in Bangladesh and a pioneer in the FinTech 
industry since 2010. We empower over 3500+ businesses by offering the best-in-class digital payment 
solutions which enable them to extend their businesses across mobile and web platforms.

Contact Person: Tayab Hossain, Manager
93 B, New Eskaton Road, Dhaka - 1000

Mobile: 16444 | Email: support@sslcommerz.com

Number of Installation/Clients: 4500+
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Mapping, GIS, Photogrammetry,
360 Photo, Satellite image

GIS, DEM, GIS, 3D Model, Map

We provide GIS, Photogrammetric, Digital Survey, and mapping. We also provide very 
high-resolution satellite images both optical and SAR images. Orthophoto generation, DSM, 
DEM, DTM contour generation, Photorealistic 3D model from aerial photo and we also 
provide UAV base aerial photography for mapping and inspection. We are a pioneer in 
Bangladesh for photogrammetric services.

Feature of the Product

•   Supply of Very High and Highest Resolution Satellite Image
•   3D/2D Processing of Satellite, Aerial and UAV image
•   Aerial Photography (UAV)
•   360 Photo capturing and processing
•   3D City Model/DSM/DEM/DTM/Contour mapping

Benefits of the Product

•   The client will get the highest resolution and highest accurate satellite data
•   Rapid acquisition and delivery
•   More accurate data

Highlights

•   Very well equipped
•   Highest resolution for both optical and SAR image
•   Most accurate data
•   Highly experienced human resource

Representatives Clients

Bangladesh Army; Survey of Bangladesh; SPARRSO; Urban Development Directorate; 
Department of Forest; CEGIS; IWM

The Decode Ltd. is well equipped, sound technical knowledge, expert know-how, and 
efficient in handling and delivering services of similar nature. They have been carried 
out the project assignment satisfactorily according to the project requirement

The Decode Ltd.

The Decode Ltd was established in 1997 starting with CAD conversion and contour mapping service 
facilities working for a number of projects in the USA and Europe. With the support of a Denmark 
Government Development Program, DANIDA, in 2004, Decode launched an extensive training program 
for the development of its human resource in the mapping sector. Under this program in the last few 
years, a considerable number of employees of Decode were trained in the field of photogrammetric 
mapping techniques and standards in Denmark to enhance the strength of the company to ensure 
quality products and services.

Contact Person: Sarwar Alam, Managing Director
BDBL Bhaban (6th Level), 12 Karwan Bazar, Dhaka-1215

Mobile: 01711567377 | Email: info@decodebd.com

Number of Installation/Clients: 20+
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UDigi-AGM

‘UDigi-AGM’ connecting stakeholders digitally to manage AGM & EGM.

‘UDigiAGM’ is a solution to manage AGM & EGM digitally. The software is designed for 
publicly listed Companies. The software can be used for board meetings, AGM, and/or EGM 
of non-listed companies as well. The software is designed with the latest architecture, 
technology, frameworks & various updated tools. Various reports are available with multiple 
parameters as required by authorities like BSEC, DSE, CSE, and CDBL.

Feature of the Product

•   Video conferencing (Conducting by Zoom).
•   Real-time voting.
•   LIVE Q/A sessions.
•   Video, audio, and file sharing option.
•   Regulatory reports.

Benefits of the Product

•   Multi-User Access module with report-level accessing.
•   Can also be used for video conferencing for business purpose as it is used all over the world  
    for communication.
•   Time and cost-saving as it limits physical travels among offices.
•   Boosts internal control for monitoring from Central Administrative Unit.
•   The best value in return of investment.

Highlights

•   Required online participant of the shareholders
•   Secure Identity authentication of the shareholders
•   Authentication with BO ID for Individual shareholders as well as Representatives of   
    Institutions. 
•   Proxy facilities
•   Easily accessible to and from higher management.

Representatives Clients

Continental Insurance Limited; DESCO Bangladesh Ltd.; Quasem Industries Ltd.; Pacific 
Denims Limited; The ACME Laboratories Limited; ITS Consultants Ltd.; Dominage Steel 
Building Systems Ltd.; Padma Oil Company Limited.; Meghna Petroleum Limited; Fortune 
Shoes Ltd.

United Corporate Advisory Services Limited

The company was formed on 22 November 2009 and started its operation in January 2010 with a 
focus and aspiration to become the market leader in the field of software solutions and ITES 
providers. Directors and Management of the company has a pristine reputation as the wide expertise 
on business knowledge. The company has expertise in the field of software solution, data Processing 
related to Rights Share Offer, Bonus and Dividend, Share Management, AGM Holding, etc and IT 
Enabled Service (ITES) with a basic focus on IPO related Data Processing and back-office software 
services for various wings of Capital Market.

Contact Person: Mr. Abdul Wadud Sarker, Director, UCAS
Saiham Sky View Tower (2nd & 3rd floor) Old Bijoy Nagar,

New 195, Shahid Syed Nazrul Islam Sharani, Dhaka-1000
Mobile: 01714092002 | Email: wadud@ucasbd.com

Number of Installation/Clients: 90



UDigi-AGM

•   Multi-User Access module with report-level accessing.
•   Can also be used for video conferencing for business purpose as it is used all over the world  
    for communication.
•   Time and cost-saving as it limits physical travels among offices.
•   Boosts internal control for monitoring from Central Administrative Unit.
•   The best value in return of investment.

•   Required online participant of the shareholders
•   Secure Identity authentication of the shareholders
•   Authentication with BO ID for Individual shareholders as well as Representatives of   
    Institutions. 
•   Proxy facilities
•   Easily accessible to and from higher management.

IT
Infrastructure
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Remote Monitoring Solution

Advanced Power Monitoring Solution

Remote power generator monitoring solution helps our customers to monitor load 
consumption on their generators remotely. It enables them with clear visibility of their 
operations. Through this solution, we provide load analytics, voltage parameters, and current 
flow status over a secured cloud network. This solution is widely used in rental generators. It 
also helps to provide a transparent billing timeline to the clients. It also tracks the vibration of 
the generator and can provide predictive maintenance information based on the generation 
vibration. Now our customers are able to connect their generators to the internet and bring it 
right under their fingertips.

Feature of the Product

•   Robust IoT hardware with advanced GSM modules
•   Multiple sensors to pick the right state of activity 
•   Direct activity tracking on the map 
•   Power management on the cloud 
•   Dynamic cloud listing of active directory

Benefits of the Product

•   Live activity tracker
•   Cloud monitoring solution
•   Audited analytical reports
•   Save operational cost
•   Consumption management capacity

Highlights

•   Nationwide support services 
•   Robust IoT hardware with extended warranty 
•   Operational cost audit trail

Representatives Clients

Mir Shahrukh Islam

Bondstein Technologies Limited

We are the market leader of the Internet of Things (IoT) industry in Bangladesh. We help our 
customers save time and money through our wide range of products and services on IoT. We are an 
innovation-driven company at the core. Our expertise with IoT-enabled technologies has enabled us 
to create benchmarks for our clients in their respective industries. We solve problems that matter 
using advanced IoT. We are creating a future with connected devices.

Contact Person: Mir Shahrukh Islam, Managing Director
Level 7, BTL Solaris, Bangabandhu High Tech City, Kaliakoir, Gazipur

Mobile: 01727654326 | Email: shahrukh@bondstein.com

Number of Installation/Clients: 03+

Brilliant Cloud
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Brilliant Cloud

Solutions for a smart world.

Brilliant Cloud is the very first Bangladeshi Public Cloud platform. Brilliant Cloud provides a 
one-stop virtual IT infrastructure solution with modern age cloud computing services such 
as IaaS, BaaS, StaaS, FwaaS, MaaS, S3 Object storage etc.

Feature of the Product

•   No physical  server
•   Geo Redundant
•   Less power headache
•   Scalable
•   Fast Disaster Recovery

Benefits of the Product

•   HDD available in SAS/SSD
•   Unlimited Data usage/ no capping
•   Low Latency
•   Local payment option
•   24/7 customer support

Highlights

•   Interactive user portal
•   One-click VM creation
•   Easy payment
•   SSD/SAS
•   Vast OS library

Representatives Clients

Brain Station 23; BGMEA; Dingi Technologies; Evaly; Buet; Bengal Meats; Brac University; 
Community Bank; Route Mobile; ICAB

This letter is intended to certify that InterCloud Limited a Cloud service provider and ISP 
& IPTSP license holder from BTRC. We are satisfied with the performance of their 
product and services. We wish them business success and continuous progress in future.

- Brain Station 23

InterCloud Ltd.

InterCloud Limited is the leading ISP and ITES provider in the country. Along with Cloud and Internet, 
it also facilitates a broad range of innovative Telephony services like enterprise telephony solution, 
audio conference, app-based service, shortcode and Toll-Free Services. InterCloud has been in 
operation since 2013.

Contact Person: Hasibur Rashid, Chief Marketing Officer (CMO)
House: Ga-30/G, Pragati Sarani, Shahjadpur, Gulshan-2, Dhaka - 1212

Mobile: 01730006578 | Email: info@brilliant.com.bd

Number of Installation/Clients: 110+
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Shoncharee

Sales and Distribution

Shoncharee is an integrated solution comprising of marketing and sales activities. 
Organization can act immediately to improve sales, service and marketing effectiveness by 
using this module. This module helps you getting your customer order management easier 
day by day. Our distribution systems are designed to make your distribution company more 
efficient and more productive, regardless of the size and scope of your channel. We have a 
solution that will meet your needs as a distributor, from the tire to dental distributors, from 
food to medical supplies, and everything in between.

Feature of the Product

•   Product/segment-wise Yearly sales forecasting
•   Product-wise monthly sales forecasting
•   Showroom/retail shop or location wise forecasting
•   Prepare a budget for Purchase
•   Prepare Procurement plan

Benefits of the Product

•   Financial Management in Shancharee gathers financial data from various functional   
    departments and generates valuable financial reports. 
•   Shancharee Financial management module has the capability of meeting all the accounting  
    and financial needs of an organization.

Highlights

•   Sales Target/Forecasting and budgeting
•   Procurement Management
•   Inventory management
•   Sales and Marketing Management System
•   Distribution plan and Vehicle/road planning for DO delivery

Representatives Clients

Pride Textile

CSL SOFTWARE RESOURCES (CslSoft)

The present CslSoft started its operation as a software department of CSL (Computer Solutions Ltd.). In 
the year 1985, the promoters had the vision and philosophy to create an environment within the country 
where the local resources in a team will produce state-of-art world-class software products for the 
country and as well as for the international market. With the growing need for customized software, the 
team also started growing in its number of members. With the same leadership, the initial 
transformation was made from a department of CSL to an independent company called CSL SOFTWARE 
RESOURCES (CslSoft), in the year of 1996.  And later in 1998, it was incorporated as a 100% software 
development private limited company.

Contact Person: Swarup Ghose, Assistant  Manager - Business Development
Plot - 53, Road - 07, Sector- 04, Uttara, Dhaka - 1230
Mobile: 01625 470407 | Email: swarup@cslsoft.com

Number of Installation/Clients: 05+
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Sales & Distribution Management Software
(SDMS)

“Change the Sales Process Automation”

The overview of the product is to provide a customer-centric approach to the sales and 
distribution function for any FMCG, manufacturing industry. The customer-centric approach 
helps in
(a) integrating advertising, sales force, and channel members by building non-conflicting 
and non-overlapping routes to fulfill the needs of the consumer and
(b) developing frameworks for decision making keeping the customers as the primary 
focus. The perspective will be effective managerial decision making in these areas of sales 
& distribution.

Feature of the Product

•   User Management 
•   Account Management
•   Product Management  
•   Report Management

Benefits of the Product

•   Transfer Management 
•   Promotion Management 
•   General Configuration

Highlights

•   Requisition Management 
•   Distributor Management
•   Expenditure Management

Representatives Clients

Dan Foods Limited

Dan Foods Limited is a leading food and beverage manufacturing company in 
Bangladesh. They are using Sales & Distribution Management Software (SDMS) for 
Reduced-Order Times - Manually processing sales orders can lead to human error and 
costly delays; Improved Customer Satisfaction; Knowing Your True Costs; Better Sales 
Management and Better Warehouse Management.

MARS Solutions Limited

MARS Solutions Limited is a multifaceted company with having a strong footprint in Information 
Technology and allied fields. From its inception, the company has been rigorously working to create an 
IT-savvy workforce in the country by extending hands-on training on software, hardware, and various 
world-class ERPs including Oracle, SAP, and Cyber security solutions. MARS has also successfully 
developed numerous innovative IT products and technology-driven logistics services. Some of which 
are already operative in the market and some are in the queue to be launched officially.
We deliver business-critical solutions on time, tailored within client's budgets, and within desired 
levels of performance to our clients.

Contact Person: Mirza Shariful Islam, Head of Business Development
Level 8, Janata Tower Software Technology Park (STP), Kawran Bazar, Dhaka-1215

Mobile: 01755628484 | Email: mirza.sharif@mars.com.bd

Number of Installation/Clients: 01
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Immersive Technology Solutions

World of Experiential Marketing

The marketing trend is changing faster than ever before. It’s the era of experience and 
integration of digital and social life. Brands are becoming more focused to give such an 
experience that no one has experienced before. We offer our clients immersive solutions 
that can help them give outstanding experiences to their consumers.

Feature of the Product

•   Augmented Reality 
•   Virtual Reality 
•   Mixed Reality 
•   Interactive Holography
•   Game Development

Benefits of the Product

•   Dynamic customer experience 
•   Gamification of product experience 
•   Creating outstanding brand recall for your company

Highlights

•   Used by many fortune 500 companies
•   A popular way to remotely explain product experience
•   Ensured top of mind awareness

Representatives Clients

BAT Bangladesh; Grameenphone; Robi; BASIS; Ontario Inc; Banglalink; Magnito; Asiatic

Amazing experience with guaranteed ROI was promised, and it was fulfilled

Singularity Limited

We are one of the finest destinations to build your digital products. We take pride in being of the top 
IT companies in the industry. We solve complex challenging problems by building products with the 
latest technology stacks and design them with attention to detail. We are here to build and manage 
your digital footprint.

Contact Person: Zafir Shafiee Chowdhury, Chief Operating Officer (COO)
5th Floor, House 147, Lane 1, Baridhara DOHS

Mobile: 01777773690 | Email: zafir@singularitybd.com

Number of Installation/Clients: 50+

Push-Pull Service
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Push-Pull Service

Sales/Marketing Campaign

Push-Pull Service is an SMS-based solution where one person can send an SMS to a certain 
number and in return, he will get a reply instantly. This communication tool can be used to 
engage target customers or for internal communication to run any kind of operational tasks. 
This solution can also be used for query management services. 
For example, if one needs to know whether he is eligible for a certain offer or not, he will open 
the message option on his mobile, Type a hotkey and certain information and send it to a 
Shortcode number. In return, he will get confirmation SMS in real-time. 

Feature of the Product

•   2-way communication tool
•   Uses a shortcode as a medium
•   Needs a hotkey to function properly 
•   Can be used widely

Benefits of the Product

•   Can be used as product/identity verification tool
•   Can be used as an internal communication tool
•   Can be used as a query management tool
•   Can be used as a Sales order collection tool
•   Different consumer campaign can be done with this tool

Highlights

•   Product/identity verification tool
•   Internal communication tool
•   Query management tool
•   Sales order collection tool
•   Consumer engagement tool

Representatives Clients

Transcom Beverage Limited; OPPO Mobile; Huawei Mobile; Singer Bangladesh; Excel 
Telecom Ltd.; Electromart Limited; Transcom Electronics Limited; Dabur Bangladesh 
Limited; Unilever Bangladesh Limited; Walton

Software Shop Limited

SSL Wireless is recognized for its rapid development and efficient project execution by working with 
industry-standard technologies.
SSL Wireless mounts on its decade long industry experience, superior technical skills and highest 
quality of support services to provide scalable IT solutions as a leading Software development and 
services company. It has deep infiltration in the Value-Added Services, Banking, Corporate, and 
FinTech industry of Bangladesh.

Contact Person: Mr. Arafat Hossain, Manager, Campaign & New Business
93 B, New Eskaton Road, Dhaka - 1000

Mobile: 16444 | Email: info@sslwireless.com

Number of Installation/Clients: 40
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Sales Hexa by Sweet iTech

Mobile and Web-based Real-Time Sales Management System
Cloud-based Sales monitoring system, fully equipped with order management, collection logging, 
and shipment tracking modules. The system provides mobile and web-based portals, enabling 
users to take orders directly and instantly from clients. Highly suitable for marketing and 
distribution-focused companies. The order execution process passes through an elaborate 
approval mechanism, fully supported by inventory status checking and depot/stock calculations. 
Sales and the subsequent performance of employees regarding their KPIs are detailed in the 
analytics section. The process ends with the completion of the shipment and collection of the due 
amount, along with deposit and distribution.

Feature of the Product

•   Order Management
•   Stock Analysis
•   Shipment Management
•   Collection Management
•   Return and Restock Management

Benefits of the Product

•   Easy Sale process from the mobile app.
•   Accurate collection made in-app after receiving cash or doing a bank transfer.
•   Sales Summary of each team member can be viewed by the manager to assess the performance  
    of the team members. 
•   Easy tracking of shipment from Depot to customer.
•   Invoice generated automatically in mobile.

Highlights

•   Multi-level order approval process
•   Real-time stock comparison for order approval
•   Flexible mobile app to perform with the weakest internet
•   Product, territory, employee-wise sales analytics
•   Shipment process tracking and acknowledgment

Representatives Clients

Sweet Agrovet Limited; Valent Tech Limited; Capital Logistics and Express Limited

Response to both app and web system has been positive. Sweet iTech meticulously documented the 
entire process, providing detailed schedules and project reports. Developers, designers, and project 
managers were all instantly accessible. The team quickly attends to any issues and delivered 
updates on schedule. They made our whole system paperless and completely online-based.

- Khalid Yusuf Farazi, Chairman, Capital Express Ltd.

Sweet iTech

Sweet iTech is an IT and ITES company, registered from Dhaka, Bangladesh. With a team of 
researchers coordinating the technical tasks, paired with a dedicated service and maintenance team, 
Sweet iTech is a rising startup in its own domain. Having had worked with more than 30 local and 
international clients in a short span of 3 years, the progress is quite remarkable. Sweet iTech focuses 
on their in-house developed software ecosystems, which take care of the end-to-end operation process 
for any company. For every client, Sweet iTech is glad to engage the researchers and provide the best 
possible solution.

Contact Person: Omar K N Elahi, Key Accounts Manager
Suite 6B, Rahbar Tower, 77-78, Ring Road, Mohammadpur, Dhaka-1207

Mobile: 01787693200 | Email: info@sweetitech.com

Number of Installation/Clients: 03

sForce



Sales Hexa by Sweet iTech

•   Easy Sale process from the mobile app.
•   Accurate collection made in-app after receiving cash or doing a bank transfer.
•   Sales Summary of each team member can be viewed by the manager to assess the performance  
    of the team members. 
•   Easy tracking of shipment from Depot to customer.
•   Invoice generated automatically in mobile.
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sForce

This is a multiplatform application consisting of mobile apps and web based server application for 
Sales Force Management. 
sForce is a Copyright Software of System Resources Ltd. This mobile application provides 
Sales Force of an organization with the capability to demonstrate its product using mobile, 
record order by item and quantity from the purchaser, transmit the information on order to 
central server using mobile application for timely delivery to the purchaser. Server application 
module of sForce tracks and prepares report at the server end for monitoring the movement 
of the Sales Force, achievement of result by sales order. This Interface software at the server 
end prepare report on effective demand by season, item, geographical segment.

Feature of the Product

•   This mobile application provides Sales Force of an organization with the capability to   
    demonstrate its product using mobile, record order by item and quantity from the purchaser,  
    transmit the information on order to central server using mobile application for timely   
    delivery to the purchaser.
•   Server application module of sForce tracks and prepares report at the server end for   
    monitoring the movement of the Sales Force, achievement of result by sales order. 
•   This Interface software at the server end prepare report on effective demand by season,  
    item, geographical segment.  

Benefits of the Product

•   This is a multi-platform application consisting of mobile apps and web based server   
    application for Sales Force Management.
•   This software is in live operation at International Distribution Company of Bangladesh (Pvt.)  
    Ltd. (IDCBL).

Highlights

•   This is a multi-platform application consisting of mobile apps and web based server   
    application for Sales Force Management.

Representatives Clients

Managing DIrector (IDCBL)

System Resources Ltd.

System Resources Limited (SRL) mainly offer services for developing business application software, 
database management, web based applications,  useful & user friendly mobile apps, IT facilities 
management, IT communication and network solution, IT audit and project management etc.

Contact Person: Bijon Kumar Biswas, Deputy General Manager
4, Chamelibagh, Shantinagar, Dhaka-1217

Mobile: 01716088141 | Email: srlspprt@gmail.com

Number of Installation/Clients: 02+
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Rabbitholebd

Entertainment, Anywhere, Anytime.

Rabbithole is a streaming service that allows users to watch Live International and 
Domestic Cricket Matches, Match Highlights, Analysis, Football & other sports content, TV 
Shows, Travel Shows, Drama & Movies; all in One Place.

Feature of the Product

•   Premium and Freemium content.
•   Advertisement on Live Broadcast.

Benefits of the Product

•   Can be run on any network.
•   Free consumption without a subscription.
•   Premium subscription without any advertisement.

Highlights

•   LIVE Sports Broadcast.
•   Sports Highlights.
•   Entertainment Content.

Representatives Clients

BCB (Bangladesh Cricket Board); ICC (International Cricket Council); ACC (Asian Cricket 
Council).

Content Matters Ltd.

Content Matters Limited, one of the Fastest Growing and Largest Digital companies in the country, is a 
unique house of Content Production, Sourcing, Aggregation, and Distribution. Its Core Brand 
“Rabbithole” is an established name amongst the core audience of the relevant market. The 
Rabbitholebd Sports is one of the Largest Bangladeshi YouTube channels having more than 6.08 Million 
subscribers. All other Rabbithole YouTube Channels comprises around 5 Million subscribers.

Contact Person: Md. Shaiful Islam Majumder, Sr. Asst. Manager (A&F)
UCEP Cheyne Tower; 25, Shegun Bagicha; Dhaka-1000

Mobile: 01710821344 | Email: shakil@contentmattersltd.com

Number of Installation/Clients: 5 Million
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Digital Marketing Solutions

Let’s engage!

We are a branding, advertising, and event management agency that specializes in 
transformative digital technology to enable capabilities. We help find blind spots and gaps in 
your brand strategy so you can connect your business processes to desired outcomes. Our 
team is comprised of divergent thinkers that can unlock business opportunities you didn’t 
know existed and transform your mindset about how to convert those opportunities into 
customers.

Feature of the Product

•   Planning & Brand Strategy
•   Content marketing specialist (AV, OVC, Animation, HTML, Text, Graphic Design, 2D & 3D)
•   Application development (Web & App)
•   SEO & SEM 
•   Media buying & analysis (Google, Facebook, Local Website, and others social media & OTTs)
•   Community management

Benefits of the Product

•   Awareness buildup 
•   Community management 
•   Brand image buildup 
•   Lead generation 
•   Market analysis

Highlights

•   Data-driven marketing. 
•   Technology-based marketing. 
•   Research-based planning. 
•   360 digital touch points.
•   Result-orientated media buying.

Representatives Clients

Shah Cement; Abul Khair Group; Anwar Group; ACI Motors & Yamaha Motors Bangladesh; 
Trenz Fashion & e-Commerce; Sanofi; Metrocem Cement; Novartis; Bru Coffee; VISA

Ngage 360 Limited (A Concern of SSLWireless)

Ngage is a 360 Marketing agency with a focus on Digital Content & Media empowering Brands. We 
are an agency that specializes in transformative digital technology for effective marketing.

Contact Person: Md. Zami-Ul Hasan, Manager
93 B, New Eskaton Road, Dhaka – 1000

Mobile: 16444 | Email: info@ngage360.net

Number of Installation/Clients: 75
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RITS Ads Network

Your Digital Media Partner

RITS ADS is ad network solutions that help both publisher and advertiser to ensure their 
targeted goal. The publisher wants better revenue and our RTB + header bussing solutions 
can boost up their revenue up to 200%. Advertisers want better ROI for their budget, and our 
solutions can ensure the better reach of their product/service with the best price in the 
market.

Feature of the Product

•   Boost your website revenue up to 200%
•   Reach out to your targeted audience at the best price in the best attractive way.

Benefits of the Product

•   Get better ROI from your advertising budget
•   Ensure effective sales or lead generation
•   Ensure better revenue for your website

Highlights

•   Best ROI for your digital advertising budget.
•   Boost your website revenue up to 200% through our unique digital advertising solutions.

Representatives Clients

All top-ranked publishers and advertisers are connected with our AD network solutions.

I’m glad to endorse that Raise IT Solutions has been working with us on online media placement 
for quite a few years now. They have provided us with great support for Facebook buying, running 
Google Ad campaigns, and placing content on YouTube and many local portals using RITS Ads 
Network. They also have helped us in creating complex rich media content for various clients.

- Tanveer Ahmed, Business Director

Raise IT Solutions Ltd

“RITS Ads Network”, a concern of RAISE IT Solutions Ltd. started its journey in early 2013 as a digital 
advertising technology firm. RITS Ads Network introduced Real-Time Bidding (RTB) platform for the 
1st time in Bangladesh’s digital marketing industry. It is the 1st ever programmatic advertising solution 
provider in the country which is associated with one of the top global leading programmatic platforms 
OpenX. This platform provides unique features like Geo-tagging, Frequency Capping, day-parting for 
the advertisers with Real-time dashboard access. RITS Ads Network has the capacity to serve 60 
Million impressions per day with zero impression fraud facility. 5000+ local publishers have been 
registered in RITS Ad Network. We have covered more than 80% of Alexa ranked top 100 Bangladeshi 
News portals & classified sites. RITS Ads is a proud Google Partner and also has the partnership with 
other major DSPs such as; Double Click, The Trade Desk, Adroll, Criteo, MediaMath, Rocket Fuel, Adara 
Media, Spotted, Quantcast, GumGum, AppNexus, Pubmatic, BrightRoll, AOL, Etc.

Contact Person: KAM Rashedul Mazid, Managing Director
65 Rasul View, Mymenshingh Lane, Banglamotor, Dhaka

Mobile: 01979724730 | Email: rahat@raiseit-bd.com

Number of Installation/Clients: 5000+
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gBanker

Micro-banking Management System

Micro Banking Never Easier, Try it!
gBanker is a complete Micro-Banking ERP system for microfinance institutes (MFI’s), Cooperatives, 
and even for noncommercial banks like Grameen Bank (a NOBEL Laureate Organization). It runs 
over 4000 Branches and 160 local Organizations along with more than 15 international 
organizations. gBanker is equipped with Micro- banking core applications and integrated with 
Human Resources Management, Fixed Asset Management, Supply Chain Management, and 
Integrated  Central Accounting. Integrated with ‘PayNearMe’ for International Organizations and 
‘bKash’, ‘NAGAD’, ‘Bank Asia Agent Banking’ for local Organizations regarding financial 
transactions. It has a built-in SMS Alert system that covers every financial transaction alert. as well 
as occasional greetings or any ad-hoc message dissemination.

Feature of the Product

•   Comprehensive Portfolio (loan & Savings), 
•   Complete Monitoring Dashboard with ‘Single Sign-on’
•   Platform: Web/Cloud, Desktop (standalone), Mobile Apps (offline/hybrid)
•   Hosting Diversity: Azure cloud, AWS, Grameen Communications Data Center
•   Multilingual (English & Unicode based)

Benefits of the Product

•   Single sign-on support one login to access all the modules
•   Contain Human Resources Management 
•   Central Accounting System enables almost 99% auto vouchers. 
•   Central monitoring dashboard
•   Third-party API integration

Highlights

•   Offline mobile apps
•   Report Writing Tools/ Business Analytics
•   PUSH- PULL notification by 16521 shortcode services
•   Smooth daily operation
•   PKSF, MRA, IAS compliance

Representatives Clients

Grameen Bank; BURO Bangladesh; Jagoroni Chakra Foundation; Dustho Sastho Kendra; AD-Din 
Foundation; Proshika; Pidim Foundation; BASTAB; FIVDB; GUK

gBanker is very comprehensive, easy, and user-friendly. We are very happy with 
gBanker ERP.

- Jagoroni Chakra Foundation (JCF)

GRAMEEN COMMUNICATIONS

Grameen Communications is a leading IT solutions provider in Bangladesh, concentrated in software 
development & implementation, hardware support, training, etc. With the leadership & direction of 
Nobel laureate Prof. Dr. Muhammad Yunus, the organization gained traction serving more than 160 
national & international organizations. It has been providing 360 degrees IT solutions to various 
Micro-Finance organizations including Grameen Bank, a Nobel peace prize-winning micro-credit 
organization. Grameen Communications has an ongoing relationship with enterprises such as 
Grameen Bank itself in Bangladesh, Grameen America in the USA, CASHPOR in UP-India, CMC in 
UP-India, SKS in Hyderabad-India, Grameen Koota in Bangalore-India, MORIS RASIK in East Timor, 
Ganesha Foundation in Jakarta-Indonesia, ASHI in Manila-Philippines and others.

Contact Person: Md. Ataur Rahman, Assistant General Manager
Telecom Bhaban, Level 7, 53/1 Box Nagar, Zoo Road, Mirpur, Dhaka 1216

Mobile: 01713371450 | Email: gc@grameen.org

Number of Installation/Clients: 175

PROBRIDDHI



gBanker
Micro-banking Management System

SOFTWARE & IT SERVICES CATALOG 1812021

M
icro Finance Institutions (M

FIs) 
Solution

w
w

w
.solutionart.net

PROBRIDDHI

A Microfinance Management Software

As per the requirements of MRA, CIB (Contract & Subject data) reports are always available 
by Probriddhi - A Microfinance Management Software.

Feature of the Product

•   CIB Contract & CIB Subject Data, 
•   MRA Half yearly report, 
•   Monthly Saving & Credit Report, 
•   OD Report with Classification, 
•   Receipt & Payment Report, 
•   Cash, Bank Book & Trial Balance

Benefits of the Product

•   CIB Contract & CIB Subject Data, 
•   MRA Half yearly report, 
•   Monthly Saving & Credit Report, 
•   OD Report with Classification, 
•   Receipt & Payment Report, 
•   Cash, Bank Book & Trial Balance

Highlights

•   CIB Contract & CIB Subject Data, 
•   MRA Half yearly report, 
•   Monthly Saving & Credit Report, 
•   OD Report with Classification, 
•   Receipt & Payment Report, 
•   Cash, Bank Book & Trial Balance

Representatives Clients

Christian Service Society (CSS), Surovi, Malek Jobedha, Sopnil Bangladesh Foundation. 

Solution Art Ltd.

We design-develop-supply-implement and maintain technology solutions for our clients. Our services 
include wide variety of desktop/web based applications and mobility solutions, which, enables our 
client to operate, manage and communicate efficiently & effectively. We also consult for 
infrastructure and appropriate interior for tech savvy space management in enterprises.

Contact Person: Md Amanur Rahman, Head of ICT
Solution Art, 1333, 2nd Floor, Road 13, Ave 02A, DOHS Mirpur. Dhaka

Mobile: 01810001181 | Email: aman@solutionart.net

Number of Installation/Clients: 300+
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Ascend Financials- Microfinance Software

Your One-Stop Microfinance Solution

Ascend Financials is the only microfinance software in Bangladesh that helps microfinance 
institutions evolve into banks - it includes products from core banking to financial inclusion. 
This helps financial institutions increase their customer reach. The solution has a flexible 
architecture that allows operations to be conducted in hybrid mode. Currently, the product 
has a total of 19+ independent modules.

Feature of the Product

•   Online-offline hybrid mode 
•   Increases customer reach 
•   Flexible architecture 
•   Portfolio transfer 
•   Dynamic reports through business intelligence tool

Benefits of the Product

•   Social performance indicators can easily trace back the social impact of loans 
•   The Unicode compliant solution allows to setting captions and entering data in the local  
    language 
•   High parameterization allows the creation of new loans and savings products on the fly 
•   Accurate calculations for reducing balance loans 
•   Supports different types of interest calculation and repayment methods

Highlights

•   360 degree reporting
•   Branchless banking 
•   Accessible even without internet 
•   Insights into your client’s portfolio

Representatives Clients

BRAC, PACT Global Microfinance, Sagarika Samaj Unnayan Sangstha (SSUS), Aso Gori 
Unnayan Sangstha (AGUS), Sunrise Microfinance, Uganda, Rangpur Dinajpur Rural Service 
(RDRS)

Southtech Ltd

Southtech is the leading CMMI Level 5 – V 2.0 appraised and ISO 9001:2015 certified software 
company in the country which has almost 95% repeat clients. As the first movers into the ICT industry 
of Bangladesh back in 1996, Southtech continues to change the face of microfinance, banking and 
retail industries through the power of automation. In the last 25+ years, Southtech Group has grown 
from a small software business in Dhaka with only 4 employees to now a family of over 145+.

Contact Person: Kumkum Katha, Marketing Coordinator
Dhaka Square (4th Floor), Plot 1, Road 13, Sector 1, Uttara, Dhaka - 1230

Mobile: 01904422133 | Email: info@southtechgroup.com

Number of Installation/Clients: 10M+

Mikrof



Ascend Financials- Microfinance Software

•   Social performance indicators can easily trace back the social impact of loans 
•   The Unicode compliant solution allows to setting captions and entering data in the local  
    language 
•   High parameterization allows the creation of new loans and savings products on the fly 
•   Accurate calculations for reducing balance loans 
•   Supports different types of interest calculation and repayment methods
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Mikrof

Micro- Finance (MFI) Solution

Mikrof is a web based core financial system which delivers high performance and top 
reliability It is designed to be a true, fully functional platform for financial inclusion The system 
aims at managing all activities of microfinance institutions, credit companies The back-end 
has the client management, financial product, portfolio tracking, and reporting services to 
provide full range of financial accountability The multi-tenant architecture is lightweight and 
provides extensibility and scalability Mikrof empowers MFIs to amplify their product & service 
offerings and enhance the clientele base Mikrof uses state-of art technology, allowing rapid 
and flexible deployment of the services.

Feature of the Product

•   Member information, Savings & Loan Products, disbursement and processing; MIS; AIS
•   Multiple Processes 
•   Customizable Reports
•   Role Based Access Control (RBAC) 
•   Configurable and multi office/branch setup

Benefits of the Product

•   Ream-time & Web Based System
•   Built-in Practice/ Training session        
•   Customizable
•   High security
•   User friendly

Highlights

•   Standard & Customized Support
•   Dashboard like Landing Page
•   Daily, Weekly, Monthly and customized Reports
•   Zero 3rd Party Software Cost 
•   Highly Competitive Price

Representatives Clients

TMSS Microfinance Sector

I hereby affirm, to the best of my knowledge and belief, based on inspections, 
observations, testing of the Mikrof Software and upon reports submitted by others, that 
this Mikrof Software is substantially complete and operable. The Mikrof Software was 
completed in accordance with the work order.

- TMSS Microfinance Sector
TMSS ICT Limited

TMSS is one of the largest NGO in Bangladesh working towards poverty alleviation through an 
inclusive development approach. As sustainable approach, TMSS runs a few number of Social 
Business venture. TMSS ICT Limited is one of them. It is a leading software company in Bangladesh 
having cutting edge solutions in ERP software, apps development, Web design & development and 
programming, ICT Capacity building &training including IT services and consultancies. Our mission is 
to provide our clients with modern practices & the state-of-art technology; and highest quality 
value-added products and services.

Contact Person: Nigar Sultana, Managing Director
TMSS Bhaban, 631/5 West Kazipara, Mirpur-10, Dhaka 1216

Mobile: 01713377327 | Email: tmssict@gmail.com

Number of Installation/Clients: 1700
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Tic Tac Toe Glow

Play Tic Tac Toe Free!

Play Tic Tac Toe on your phone. No need to waste paper to play puzzle games! Our new 
modern version appears in a cool glow design.
The AI for this puzzle game is the best you will see. It adapts to your play style and is highly 
unpredictable. Unlike other Tic Tac Toe games on the market, you will always find its AI to be 
fresh and entertaining. If that is not all the AI skill can be adjusted on the fly in-game. So you 
can crank up the difficulty while playing or notch it down if you got cornered.

Feature of the Product

•   Single and 2 player mode (Computer and human)
•   3 difficulty levels
•   glow effects
•   One of the best puzzle games in the world.
•   6 other mini-games inside this

Benefits of the Product

•   Kids Friendly Game
•   Multiplayer game
•   Could be played with friends/family (2 player mode)
•   adaptive AI

Highlights

This game was worldwide featured twice in the Google play store, once in Amazon & Opera 
app store.

Representatives Clients

Grameenphone (Telenor); Amazon; Google; Opera; Perpetuum Media

Arclite Systems Ltd.

Arclite Systems Ltd. founded in 2010, is a venture administration and consultancy organization gaining 
practical experience in the conveyance of Information and Communications Technology (ICT) 
arrangements on a worldwide premise. Working with both private and open division associations, we 
mean to improve interior venture groups or to give a more proficient conveyance instrument for 
undertakings that are in the pipeline. We are experienced Information Technology (IT) firm headquartered 
in Dhaka, Bangladesh providing word class IT solutions, mobile applications development, and software 
development.

Contact Person: Syed Anik Ishmam Hussain, CEO
House 31, Road 9/A, Nikunja 01, (Hena Monsour Villa), Dhaka 1229

Mobile: 01730116140 | Email: anik@arclitebd.com

Number of Installation/Clients: 105000000

TheCitizen
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TheCitizen

Let the right person know your citizen problems without having to know them

It is a social media platform to help people across the globe to report citizen issues to the 
responsible authorities & persons instantly and accurately without having to know them or 
their protocols. People can also track the lifecycle of their reported incidents.

Feature of the Product

The authorities are the primary target clients. They can now offer an easy and efficient 
channel to the people to reach out to them. However, we have created another opportunity 
for the hospitals, educational institutions, corporates, etc. to enable task management & 
team monitoring systems, customer complaints, etc.

Benefits of the Product

•   Alternative to hotlines with much lower efforts
•   The authenticity of callers & reports
•   Tool to support transiency & comfort to citizens/customers
•   Business growth potentials

Highlights

•   People can report incidents/problems with evidence instantly to the responsible person
•   Administrative boundary-based routing of the reports to the responsible person
•   Can be used by authorities, utility service providers, hospitals, educational institutions as  
    well as corporates
•   Whistleblowing
•   Team tracking with location

Representatives Clients

New in the market. Just launched with our own companies - iMinds & CTrends.

CTrends Software & Services Ltd.

We are a product development company. We have few products in the business process automation 
as well as mobile apps for public services (both B2C and B2B models). We are specialized in GRC, GIS, 
and telecom. Our auditing software tools are high-value products in a niche market.

Contact Person: Mamunur Rahman, CEO
Plot-76 (5th Floor), Road-4, Block-B, Niketan, Gulshan-1, Dhaka-1212

Mobile: 01610006106 | Email: office@ctrends-software.com

Number of Installation/Clients: 02
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Game Changer

Change the game

“Fantasy sports” is a game of skill where participants assemble imaginary teams of real 
world players for an upcoming real life match. However, in this process, the fantasy sports 
players need to demonstrate their understanding of the game, read the matches, find the 
best fit of players for the team within resource limitation and then win. It comes from 
experience, intelligent thinking, skills, and understanding of the game. It is almost like you 
are a Football Manager or Selectors Committee of a cricket team.

Feature of the Product

•   Fantasy Cricket
•   Fantasy Football
•   Casual Games
•   Tournament long fantasy format

Benefits of the Product

•   Healthy entertainment opportunities
•   Create awareness about local athletes
•   Stress reliever
•   Possible of extra side income using your skill to win various games.

Highlights

•   Funded by Startup Bangladesh - iDEA Project.
•   Selected as best innovative startup of 2020 by Bangladesh Innovation Conclave.
•   Bangladesh's oldest fantasy sports platform.

Debug BD Ltd.

Debug BD Ltd. is a privately incorporated company at RJSC specialized in developing top notch mobile 
applications, games and various web services.

Contact Person: Sanzar Adnan Alam, Managing Director
Apt B5, House 43, Road 23, Block B, Banani, Dhaka-1213

Mobile: 01708123433 | Email: ceo@debugbd.com

Number of Installation/Clients: 10000+

Business Solution Mobile Application
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Business Solution Mobile Application

Your Ultimate Sales Solution
The Business Solution Mobile Application is the system of complete business solutions. By using The 
Business Solution Mobile Application a company can conduct their sales, Marketing, HR, system 
automatically through a Smartphone. Some exciting features of our system are Attendance, 
conveyance, expenses, work tracking, credit control, dealer point Allocation, sales order, Inventory, payroll 
push notifications, Corporate messaging. Besides these, a company can contact potential or existing 
clients, merchants, and customers directly. By collecting lots of data and analyzing the collected data a 
company can analyze their competitor as well as catch the Current image of its desired customer.

Feature of the Product

•   Sales Assistant ( Field Force Management, Sales Order Management) 
•   Marketing Assistant (Customer Point Allocation, Customer Data Collection, Project data collection)
•   Loyalty Program (Customer Benefits, Redeem Point, Promotional Offers)   
•   Tracker (Field Force Tracking, Family Members Tracking)
•   Poultry Solution (FCR Report, Broiler Life Cycle, Layer Life cycle, Layer Performance report, Egg  
    production Report, Vaccination Schedule so on)

Benefits of the Product

•   Ensuring maximum performance from the sales representative 
•   Increase sales with minimum sales Team
•   Save time, money 
•   Diagnose the current status of poultry farms and make the right decision.
•   Collect information from potential or existing clients and inform the ongoing status of the project.

Highlights

•   All types of reports of Sales, Marketing, and HR employees.
•   Creating a network between companies, dealers, and buyers. 
•   Learn about the current status of the company with real data analysis and assist to make the   
    right decision instantly.
•   Paperless Communication.
•   Complete Business Solution in one platform.

Representatives Clients

Grameenphone Limited; Elite Paint & Chemical Industries Ltd.; Shah Cement Industries Ltd.; ACI 
Godrej Agrovet Private Ltd.; Nourish Poultry & Hatchery Ltd.; Bangladesh Thai Aluminium Ltd.; 
Suguna Food and Feed Bangladesh Pvt. Ltd.; Getco; Sunny Feeds Ltd.; Diamond Chicks Ltd.

E-Tracker Solution implemented our Online Mobile Application System. We are quite 
convinced in their capacity of managing Mobile Application development project in 
term of information, Security, Quality, Professionalism and Timeliness.

- Abdul Motaleb Dipu, IT In-charge, ACI Godrej Agrovet Ltd.

E-Tracker Solution

E-Tracker solution is a software development firm established in 2017, run by a team of young and 
energetic professionals who have extensive knowledge and experience in the web and mobile app 
industry. Working experience with several international clients, as well as working with the top-ranked 
companies of Bangladesh. E-Tracker built up a vast amount of experience in a multitude of different 
markets, such as Paint, Cement, Ceramics, Aluminum, Poultry, E-Governance, Medical, and non-profit 
sectors. E-tracker solution is glad that to be a pioneering mobile application development company 
in Bangladesh to leave a mark in the mobile app market.

Contact Person: Sheikh Mohammad Sakhawat Hossain, Managing Partner
354, Moushair, Azampur, Dakshinkhan, Dhaka-1230

Mobile: 01741674189 | Email: etrackerbd@gmail.com

Number of Installation/Clients: 26
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SAMANI Mobile Applications

Makes your Life Relaxed

Sales Process Automation (SPA): Designing and run any business process with 
point-and-click simplicity using SIL SPA Software Solution. Electronic Sales Order System 
(ESOS); Electronic Sales order System (ESOS) is an order processing system for their 
organization. Electronic Doctor Call Record (e-DCR): Electronic Doctor Call Record (e-DCR) is 
a medical record in digital format. Electronic Learning System (e-Learning): e-Learning system 
is a mobile-based distance learning tool. App users can download & read the chapter and then 
participate in the chapter quiz if available.

Feature of the Product

•   Rich UI and easy navigation 
•   Increase Customer Service & Helps in improving your overall business 
•   Keep your environment green & Less paper consumption 
•   Secure user registration and authentication 
•   Sample Statement with report & Real-time management

Benefits of the Product

•   Reduce Costs
•   Streamline Operations
•   Improve Performance 
•   Reduce Break-down Risk
•   Work with one Integrated Solution-that-Drives-Efficiency, Accuracy and ROI.

Highlights

•   High-Quality software with affordable price 
•   24/7 customer support 
•   Fully web-based solution enables access anytime, anywhere
•   Complete ICT Solution Provider (Software, Networking, Communication, and Hardware) 
•   Technology Use: Android, DotNet, SQL Server, Oracle & Vast Domain Knowledge

Representatives Clients

Square Pharmaceuticals Limited; Pharmasia Limited; Square Toiletries Limited; Square Food 
& Beverage Limited

The SIL’s solution is designed to fit the way our business works while offering extensive 
personalization without the need for custom development.

- Square Pharmaceuticals Ltd.

Square InformatiX Limited

The name SQUARE is a Trust, functioning since 1958. SQUARE INFORMATIX Ltd., a concern of Square 
Group, established in the year 2000 with a commitment to provide a complete ICT solution. Now 
SQUARE INFORMATIX Ltd. is a leading provider of software solutions, mobile applications, web design, 
and development, ICT managed service, data communication service (VSAT/RADIO/Fiber), Internet 
service (ISP) and hardware trading”. Square InformatiX Ltd. an ISO 9001:2015 certified company with 
Worldwide Information Technology Partners like DELL, HP, CISCO, Barracuda, iDIRECT, BELDEN, SES, 
and many more. We thrive for perfection and perform effectively & efficiently. Our team of 160+ 
talented professionals and executives are differentiated by imagination, knowledge, and experience, 
across industries and technologies which have made us bringing out what’s best for our clients.

Contact Person: Md. Aber Hossain Khan Ratul, Business Development Specialist
Corporate Headquarter: Square Centre (11th Floor), 48, Mohakhali C/A, Dhaka-1212

Mobile: 01753796235 | Email: aber@squaregroup.com

Number of Installation/Clients: 04
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Video & Animation Services

Providing 360 content production solutions

We produce state-of-the-art, commercial content for enterprise clients. Our solutions range 
from corporate video, explainer video, character-based animation, 3D Animation, visual 
effects, TVC & DVC, and digital static content. We have our own content studio  to produce 
high-quality visual contents

Feature of the Product

•   Full cycle content solution from concept to production.
•   Produced in-house using own studio
•   Commercial creative production to promote brand/products.

Benefits of the Product

•   Content solutions for your marketing communications
•   Bringing visual representations of your ideas
•   Higher retention rate of your customers through interactive communications

Highlights

•   Content curated just like your requirement 
•   Own facility rendering solutions 
•   Customizable as per requirement

Representatives Clients

BAT Bangladesh; Grameenphone; Robi; Unilever; Sanofi; Marico; Walton; Lafarge; IDLC

Singularity Limited

We are one of the finest destinations to build your digital products. We take pride in being of the top 
IT companies in the industry. We solve complex challenging problems by building products with the 
latest technology stacks and design them with attention to detail. We are here to build and manage 
your digital footprint.

Contact Person: Zafir Shafiee Chowdhury, Chief Operating Officer (COO)
5th Floor, House 147, Lane 1, Baridhara DOHS

Mobile: 01777773690 | Email: zafir@singularitybd.com

Number of Installation/Clients: 100+
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E Workstation

For Smart and  Balanced Work Life

In an office workstation, data comes from different sources, in different formats, at different 
times. It often gives us a lot of difficulties, and wast times, Capturing, Converting, Processing 
and finding those data. An E workstation solution can help you create a data lake by 
automatically capturing and converting data from different sources and formats. It will Allow 
you do ad-hoc Analytics, generate scheduled and aggregated reports, send reports automatically 
by email. You can always get fancy dashboards and attractive graphs and charts.

Feature of the Product

•   It can capture data from different sources like email, system log, website, etc. 
•   It can convert different format data like pdf, log file, excel, CSV, ect. 
•   It creates a data lake collecting from different sources and never let those be lost. 
•   It assists with aggregate reporting, ad hoc analytics, and effective dashboard.
•   Allows automation in scheduled reporting and distribution(email, call, SMS) to the concern.

Benefits of the Product

•   Minimizes data processing complexity, and saves time, up to 80%. 
•   Can prepare management reports, within no time at all. 
•   Can analysis deeper, for making better decisions. 
•   Can find more time for life, and do productive works
•   Ensures data availability and minimizes human dependency.

Highlights

•   Can be Implemented in Bank, Telco, RMG, and other industries. 
•   Strong technical support for operation and customization 
•   Strong compliance with network and information security 
•   Flexible to different deployment mode(standalone, cloud, hybrid, SaaS)
•   Can be implemented and supported in a global environment.

Representatives Clients

Al Arafah Islami Bank Ltd.; ADN Telecom; RP Textile

It will save a lot of our timer for report generation and ease our everyday life; we can 
now do more productive works.

- Al Arafah Islami Bank Ltd.

Nitto Digital Service and Analytics Ltd.

“Efficient Life Everyday”
We design solutions, we build products, we develop knowledge bases to ensure efficiency in business 
and individual's everyday life. We dream to make maximum use of the latest technology to minimize 
complexity, save time, optimize cost and overall improve quality of life by complying with digital 
wellbeing.
“Help our customer to achieve efficiency”
Our mission to help our customers with the best use of technology to increase productivity in business 
and improve the quality of everyday life.

Contact Person: Md. Shahriar Bin Mohsin, CEO
32/A3, Jashimuddin Avenue, Sector 3, Uttara, Dhaka 1230.

Mobile: 01730070600 | Email: info@nittodigital.com

Number of Installation/Clients: 05
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The Shoply
POS Integrated E-commerce 

Growth your sale immediately with theShoply.com

Our “POS Integrated E-commerce” is a state-of-the-art solution for shop management. 
Especially those who want to manage their physical shop and expand their business with the 
same stock in online platforms. We are offering such a type of solution that the shop owner 
can manage local sale and online sale smoothly.  In this system, we offered a POS system, a 
User interface for E-commerce, Inventory, General accounts, Multiple store management, 
Order tracking system, Delivery management, Online payment, A product center with a huge 
product list of top FMCG companies and more. 

Feature of the Product

•   POS integrated E-commerce
•   General accounts and inventory
•   Order tracking and Delivery Management
•   Multi store management
•   Online payment SMS notification

Benefits of the Product

•   Manage shop and online sale in a single Management system
•   Product center reduces the effort to enlist product in your shop.
•   Easy to use. Support all type of device.

Highlights

•   First POS integrated E-commerce in Bangladesh
•   Use latest technology
•   Standard store and customer policy

Representatives Clients

Dorkaari.com; Udoy agro; Feriwala Mart; Minimart Rajshahi; Robi Super shop

We are surprised how fast the desktop IT team acquired the required knowledge of 
business which resulted in fast and relevant development. They turned our ideas into 
working applications in such a short time. We are looking forward to collaborating with 
Desktop IT in the future project.

- Dorkaari.com

Desktop IT

Desktop IT is a leading solution provider for web-based applications in Bangladesh. Our journey started 
in 1995 with computer training. In 1997, we ventured into website development, software development, 
domain, hosting, etc. We started Computer Sales and Service in 1999. In 2001, we started as the 1st ISP 
Rajshahi. Our services include corporate-level IT Consultancy, Server Installation, LAN & WAN 
Networking, CCTV/IP Camera, IP PBX, Specialized Training, access control, security devices, office & 
home smart automation, print barcodes & smart ID cards since 2004. We also provide archives and 
digital archives solutions since 2006 and publish Souvenirs of various organizations. 

Contact Person: Md. Khaza Khaled, Managing Director
Laily Bhavan, 3 Assam Colony (Shalbagan, Power House More), Rajshahi 6203

Mobile: 01913-800830 | Email: info@desktopit.com.bd

Number of Installation/Clients: 26

Cloud POS
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Cloud POS

POS Solution for the Modern Retailers

Simple, intuitive POS software that helps you ring up transactions faster than ever before, 
on any device. Full-featured inventory management capabilities let you easily add & edit 
products, create purchase orders, and more. Access your dashboard and reports to see a 
real-time snapshot of your store’s performance – anytime, anywhere. See who your best 
customers are, what they’re purchasing, and keep them coming back with emailed offers. 
Works with a wide variety of standard point of sale hardware and peripherals like receipt 
printers, cash drawers, and more.

Feature of the Product

•   Web-based back office 
•   Never goes offline 
•   Single Product Multi Price 
•   Tag with multi Barcode
•   Easy Promotion setup

Benefits of the Product

•   Accurate product Order 
•   Most use of Capital
•   Total control of the business 
•   Low in maintenance 
•   Easy to use

Highlights

•   Developed by industry leaders 
•   Wide user base 
•   Tested by the pros
•   Developed for Tomorrow 
•   10,000+ installations

Representatives Clients

Key kraft; Yong kay; Makeup world; The basket; O code; Huaban super shop; Cp foods; Brac 
Dairy; Rupkotha; Sara Fashion

Mediasoft Data Systems Limited

Incepted in 1998, Mediasoft Data Systems Limited is a leading Software Development company & IT 
service provider in Bangladesh. With more than 22 years of experience in the software industry, the 
company has built a reputation for innovation responsiveness and excellence in the development and 
design of software. Mediasoft offers an extensive range of software products and services with 
specialization in the development of complex custom software systems driven by creativity and 
passion for progress. Mediasoft embraces new growth-oriented ideas and technologies to help its 
client realize their full potential and keep them with a competitive edge. At present, more than 850 
companies are using Mediasoft software with nearly 10,000 installations throughout the country.

Contact Person: Sabbir Hossain, Head of Business Development
BDBL Bhaban, Level-5, Kazi Nazrul Islam Avenue, 12, Karwan Bazar, Dhaka-1215.

Mobile: 01713041069 | Email: admin@mediasoft-bd.net

Number of Installation/Clients: 450
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t-POS

Hassle-free Hospitality

t-POS is built on the open, industry-standard Windows architecture. Support a wide variety 
of hardware including all-in-one POS terminals, printer, cash drawer, customer display, 
kitchen display, kitchen bell, etc.

Feature of the Product

•   Table Merge - Bill Split 
•   Complimentary Item - Cooking Instruction
•   Menu Setup - Multiple Pay type 
•   Customer Management - Inventory Management 
•   On-demand KOT print - Stock count 
•   Table Management - Table Merge 
•   TAB based order management 
•   User Management - Waiter Management 
•   Item Recipe Management - Manage work period

Benefits of the Product

•   Multi kitchen supported 
•   Kitchen Display supported 
•   Powerful stock management
•   Easy Menu management 
•   Multiple payment modes supported

Highlights

•   Full Touch Screen Interface - Inviting color and graphics
•   Intuitive program navigation - Automatic Selection of sides and modifier
•   Quickest order entry - Tagging Waiter, Table and Guest count 
•   Can Merge Table - Can split the invoice 
•   Powerful reports

Representatives Clients

Green Lounge; Capricorns World; Brews & Bytes; Chittagong Bulls; Thai Signature; Real Thai; 
Pizza Inn; Food Bowl; The Chef; DSS Cafe; Uncle CHefs; Classi Dine; Cafe De Lavender

Mediasoft Data Systems Limited

Mediasoft Data Systems Limited is pioneering IT Company of Bangladesh with a strong talented and 
experienced team of 64+ professionals that belt with more than 1300 clients. Mediasoft offers an 
extensive range of software products and services with specialization in the development of complex 
custom software systems driven by creativity and passion for progress. Mediasoft embraces new 
growth-oriented ideas and technologies to help its client realize their full potential and keep them 
with a competitive edge. Using more than 23 years of industry experience, we have developed a range 
of software products to meet the unique requirements that exist within the business process arena.

Contact Person: Sabbir Hossain, Head of Business Development
BDBL Bhaban, Level-5, Kazi Nazrul Islam Avenue, 12, Karwan Bazar, Dhaka-1215.

Mobile: 01713041069 | Email: admin@mediasoft-bd.net

Number of Installation/Clients: 25

Antennae POS by Sweet iTech
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Antennae POS by Sweet iTech

Mobile-based online Point of Sales System

A simple and easy-to-use mobile app, equipped with POS, Inventory, Purchase modules in its 
entirety, and the basic accounting functionality that can help non-professionals, along with 
professionals, to keep track of day-to-day sales. The system supports Sales Invoice and 
Purchase Order generation and follows the regular flow up to Goods Receive Note generation 
and sale to walk-in customers. Sweet iTech managed to implement IoT concepts by integrating 
thermal printers and digitally generate PDF reports that can be shared over social networking 
apps. Controlled access means the admin can overview the complete performance of each 
salesman in real-time.

Feature of the Product

•   Sales Management
•   Inventory Management
•   Purchase Management
•   Employee Management
•   Accounts Summary

Benefits of the Product

•   Direct Sales can be made through mobile apps.
•   There is an option for creating a customer for future sales.
•   Effective Inventory Management through Purchase as well as manual entry.
•   There is flexibility in the purchase as not only the medicines are to purchase from the   
    companies, they can be purchased from the 3rd party vendor as well.

Highlights

•   Fixed and walk-in customer-based sales
•   Real-time inventory status and restocking mechanism
•   Purchase order generation and wish list maintenance
•   Goods Receive Note and payment tracking
•   Thermal printer and PDF-based reports

Representatives Clients

PharmaFlexi; AIMS BD Limited; Tanvir Medico; Taqwa Pharmacy

Our primary target was to make a system that brought all the pharmacy shops under 
one umbrella. We describe our requirements to Sweet iTech and they have developed an 
outstanding system that fulfills our requirements completely. They are young, they are 
committed and they have a lot of potentials.

- Ershadul Kabir, CEO, AIMS

Sweet iTech

Sweet iTech is an IT and ITES company, registered from Dhaka, Bangladesh. With a team of researchers 
coordinating the technical tasks, paired with a dedicated service and maintenance team, Sweet iTech is 
a rising startup in its own domain. Having had worked with more than 30 local and international clients 
in a short span of 3 years, the progress is quite remarkable. Sweet iTech focuses on their in-house 
developed software ecosystems, which take care of the end-to-end operation process for any company. 
For every client, Sweet iTech is glad to engage the researchers and provide the best possible solution.

Contact Person: Md Tasnim Manzur Ankon, Executive Director
Suite 6B, Rahbar Tower, 77-78, Ring Road, Mohammadpur, Dhaka-1207

Mobile: +447716296115 | Email: info@sweetitech.com

Number of Installation/Clients: 04
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eSMS

SRL’s eSMS software is very much helpful for POS, Inventory system.

eSMS software provides facility for preparation of requisition, authorization of allotment, 
issue voucher and gate pass, Receive and Inspection of Items and various reports including 
dashboard. This is a multi-platform application consisting of mobile apps and web based 
server application. The software is in live operation at number of store of BPDB, RPCL, 
NWPGCL etc.

Feature of the Product

•   eSMS is a Copyright software of System Resources Ltd. 
•   This is a state of art web based Store/Inventory Management software. It has the feature  
    for performing store operation, store management etc. 
•   This is a multi-platform application consisting of mobile apps and web based server   
    application.

Benefits of the Product

•   This is a state of art web based Store/Inventory Management software. It has the feature  
    for performing store operation, store management etc. 
•   This is a multi-platform application consisting of mobile apps and web based server   
    application

Highlights

•   This is a state of art web based Store/Inventory Management software. It has the feature  
    for performing store operation, store management etc. 
•   This is a multi-platform application consisting of mobile apps and web based server   
    application 
•   This software provides facility for preparation of requisition, authorization of allotment,   
    issue voucher and gate pass, Receive and Inspection of Items and various reports including  
    dashboard.

Representatives Clients

Projector Director (IVVR Project, BPDB); The Executive Director (Engineering); RPCL; 
Manager ICT (NWPGCL)

System Resources Ltd.

System Resources Limited (SRL) mainly offer services for developing business application software, 
database management, web based applications,  useful & user friendly mobile apps, IT facilities 
management, IT communication and network solution, IT audit and project management etc.

Contact Person: Bijon Kumar Biswas, Deputy General Manager
4, Chamelibagh, Shantinagar, Dhaka-1217

Mobile: 01716088141 | Email: srlspprt@gmail.com

Number of Installation/Clients: 03+
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UPOS

‘UPOS’ click & have a pristine picture in your Inventory sales & Accounts.

UPOS is inventory, sales & accounting management software designed for any Company. The 
software has the facility to manage any type of inventory with multiple store management. 
All Cash & credit transactions with suppliers & customers are available in the accounting 
module through auto vouchers. The software is designed with the latest architecture, 
technology, frameworks & various updated tools. Various reports are available with multiple 
parameters.

Feature of the Product

•   Inventory Management.
•   Sales Management.
•   Integrated Accounting Management.

Benefits of the Product

•   Customized Software.
•   User-wise report access.
•   Data backup facility from software.
•   Multiple Store/office Management. 
•   Report generating in different forms like PDF, MS-Word, MS-Excel, XML, etc.

Highlights

•   Dashboard (Stock summary, Sales chart (bar chart, pie chart)
•   Dynamic role & user management system
•   Requisition, Purchase order, Purchase facility. 
•   Sales, damage, gift, sales return facility.
•   Integrated Accounting with sales & Purchase module through an auto voucher.

Representatives Clients

Right Choice BD; Mazumdar Orchid; Prisma Technology

United Corporate Advisory Services Limited

The company was formed on 22 November 2009 and started its operation in January 2010 with a 
focus and aspiration to become the market leader in the field of software solutions and ITES 
providers. Directors and Management of the company has a pristine reputation as the wide expertise 
on business knowledge. The company has expertise in the field of software solution, data Processing 
related to Rights Share Offer, Bonus and Dividend, Share Management, AGM Holding, etc and IT 
Enabled Service (ITES) with a basic focus on IPO related Data Processing and back-office software 
services for various wings of Capital Market.

Contact Person: Mr. Abdul Wadud Sarker, Director, UCAS
Saiham Sky View Tower (2nd & 3rd floor) Old Bijoy Nagar,

New 195, Shahid Syed Nazrul Islam Sharani, Dhaka-1000
Mobile: 01714092002 | Email: wadud@ucasbd.com

Number of Installation/Clients: 03
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SSL Commerz Payment Gateway

Transform your business with the best in class payment solution

SSLCOMEMRZ is a pioneering online payment gateway in Bangladesh for over a decade. It 
is PSO licensed by Bangladesh Bank & PCI-DSS compliant with the highest data security. 
Our high-end technology blended with state of art solutions enables a business to receive 
online payments from more than 25 payment channels that include all Cards, MFS, Net 
banking & Wallets. SSLCOMMERZ also provides Equated Monthly Installment (EMI) feature 
for 19+ bank credit cardholders to pay in monthly installments. SSLCOMMERZ offers native 
SDK for app-based payment gateway integration and ready payment module all known 
CMS to connect easily. 

Feature of the Product

•   25+ payment channels including all Cards, MFS, Net banking & Wallets
•   Card on File technology to save card information
•   19+ banks EMI payment facility
•   Payment module support for all CMS and updated library for raw integration
•   Robust dashboard for all report & Refund API

Benefits of the Product

•   Accepts all payment channels
•   24/7 Support for both merchant & end-customers  
•   Easy Refund Management 
•   Easy and smooth reconciliation!
•   All technical support

Highlights

•   PCI DSS Compliant
•   Secure and Encrypted Communication
•   Tokenized to prevent data theft
•   Easy & Reliable

Representatives Clients

BTCL; Bangladesh Water Development Board; DESCO; NESCO; Indian Visa Application Center; 
Dhaka University; NOVO Air; US Bangla Airlines; Flight Expert; Star Cineplex

Software Shop Limited

SSLCOMMERZ is the largest payment gateway aggregator in Bangladesh and a pioneer in the FinTech 
industry since 2010. We empower over 3500+ businesses by offering the best-in-class digital payment 
solutions which enable them to extend their businesses across mobile and web platforms.

Contact Person: Tayab Hossain, Manager
93 B, New Eskaton Road, Dhaka – 1000

Mobile: 16444 | Email: support@sslcommerz.com

Number of Installation/Clients: 4500+
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Utility Bill Payment Solution

Reliable and Easy Bill collection Solution

•   Consumers deposit payment against their utility bill at the bank counter
•   Consumers pay their Utility bill online using internet banking 
•   Consumers deposit payment against their utility bill through ATM
•   Consumers deposit their Utility bill through CDM
•   Consumers pay their due bills through various valid all Debit/Credit Cards and instant   
    payment notification

Feature of the Product

•   Utility Bill Payment Solution through over the counter in the Bank
•   Utility Bill Payment Solution through Internet Banking
•   Utility Bill Payment Solution through ATM
•   Utility Bill Payment Solution through CDM
•   Mobile Application for Utility Bill Payment

Benefits of the Product

•   Make timely bill payments and avoid late fines. 
•   Make payment at any time, from anywhere; even from outside the country.
•   No need to carry cash 
•   Cost-effective and easy-to-use service.
•   Saves a lot of time and energy by eliminating the need to stand is queues at banks.

Highlights

•   No need to carry cash 
•   Cost-effective and easy-to-use service
•   Make payment at any time, from anywhere; even from outside the country.
•   Saves a lot of time and energy by eliminating the need to stand is queues at banks
•   Make timely bill payments and avoid late fines

Representatives Clients

Desco; Nesco; Dhaka Wasa; WZPDCL; AB Bank; Mercantile Bank; Dhaka Bank; Premier Bank; 
Ncc Bank; Eastern Bank

We would like to place on record our sincere appreciation to Software Shop Limited 
(SSL Wireless) have conducted business with us in designing and developing Mobile 
applications (iOs and Android) for Desco’s Consumers. The service delivery was high 
standards of sincerity and technical skill are very satisfied with SSL Wireless.

- Engr. Shamim Ahsan Chowdhury, Superintending Engineer(ICT), DESCO

Software Shop Limited

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam nonummy nibh euismod tincidunt 
ut laoreet dolore magna aliquam erat volutpat. Ut wisi enim ad minim veniam, quis nostrud exerci 
tation ullamcorper suscipit lobortis nisl ut aliquip ex ea commodo consequat. Duis autem vel eum 
iriure dolor in hendrerit in vulputate velit esse molestie consequat, vel illum dolore eu feugiat nulla 
facilisis at vero eros et accumsan et iusto odio dignissim qui blandit praesent luptatum zzril delenit 
augue duis dolore te feugait nulla facilisi.

Contact Person: Md. Masuduzzaman, Manager
93 B, New Eskaton Road, Dhaka - 1000

Mobile: 16444 | Email: info@sslwireless.com

Number of Installation/Clients: 17
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ePayment

ePayment is a smart utility bill payment software

Facilitate on-line collection and payment information reporting at over the counter of Bank 
Branches. It integrates latest technology including web service for making payment of the 
utility bill in a very easy and smart way. This software helps Banks and utility for proper 
recording of payment in a secure and easy way.

Feature of the Product

•   Facilitate on-line collection and payment information reporting at over the counter of Bank  
    Branches.
•   It integrates latest technology including web service for making payment of the utility bill  
    in a very easy and smart way.
•   This software helps Banks and utility for proper recording of payment in a secure and   
    easy way.

Benefits of the Product

•   This software helps Bank and Utility for proper recording of Payment in a secure and   
    easy way. 
•   The software is internet based, however it also works of-line and only requires Internet at  
    the day end for sending detail collection information to BPDB Computer Centers

Highlights

•   ePayment is a Copyright software of System Resources Ltd. 
•   ePayment is a smart utility bill payment software.
•   ePayment is a latest technology software.

Representatives Clients

Senior System Analyst (BPDB); Deputy General Manager (Revenue & ICT), DPDC; Manager 
ICT (NESCO)

SRL’s ePayment software is very much helpful for utility bill payment and billing dashboard
- SSA, BPDB

System Resources Ltd.

System Resources Limited (SRL) mainly offer services for developing business application software, 
database management, web based applications,  useful & user friendly mobile apps, IT facilities 
management, IT communication and network solution, IT audit and project management etc.

Contact Person: Bijon Kumar Biswas, Deputy General Manager
4, Chamelibagh, Shantinagar, Dhaka-1217

Mobile: 01716088141 | Email: srlspprt@gmail.com

Number of Installation/Clients: 03+

Utility Bill Payment Solution

•   Consumers deposit payment against their utility bill at the bank counter
•   Consumers pay their Utility bill online using internet banking 
•   Consumers deposit payment against their utility bill through ATM
•   Consumers deposit their Utility bill through CDM
•   Consumers pay their due bills through various valid all Debit/Credit Cards and instant   
    payment notification
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Web Hosting & Server

Ultra-Fast Web Hosting & IT Solution

Get fast and secure hosting for small & medium sites.

Feature of the Product

•   SSD NVMe Storage
•   Dedicated RAM
•   Dedicated CPU
•   Dedicated Bandwidth
•   Free SSL Certificate

Benefits of the Product

•   LiteSpeed Server
•   CloudLinux OS
•   Imunify360 Firewall
•   Softaclus Scripts
•   Instant Activation

Highlights

•   Any Time Up-gradation
•   24/7 Support
•   Email Account
•   cPanel Control Panel
•   Free SSL Certificate

Representatives Clients

Sea Pearl CoxsBazar, Urban Design & Development Ltd, Gowala Foods Ltd, Sohag360 The 
Tech Doctor, Karim Group, Many More

I am impressed with their support services. It's been two years now I am using their support 
services and they never disappointed me. I hope this is how they will maintain their support 
services in the future.

Till now I am pleased with their technical services as well. They know their problems very well. 
Their engineers are well versed in networking diagnostics and other network features as well.

Diana Host Ltd.

DianaHost is well-known as the fastest Hosting Service provider which is a registered member of BASIS, 
eCAB & BDHPA. It is also a reputed fast-emerging IT company in Bangladesh. It provides super-fast web 
hosting services including Shared Hosting, E-Commerce Hosting along with Web Development, VPS 
server, Dedicated Server, Digital Marketing, SMS Gateway, Domain Registration, Software development, 
Bulk SMS Solution, Business Email Solution, and many more. DianaHost offers guaranteed fast web 
hosting and promises to give quality customer service.

Contact Person: Khan Mohammad Nakib, CEO
195 Green Road, Kalabagan, Dhaka -1205

Mobile: 01823662233 | Email: nakib@dianahost.com

Number of Installation/Clients: 21000+

RITS Browser
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RITS Browser

Your private app with reward benefits

We are offering a private browser app that will curate the world's stories/news/videos so you 
can focus on investing in yourself, staying informed and getting involved when you want. 
Moreover, it will improve your virtual lifestyle with reward benefits and value-added services.

Feature of the Product

•   Smartly curates content and services.
•   Saves time, money, effort & give reward points.
•   Filter fake news.
•   Complete peace of mind and fun to use.

Benefits of the Product

•   Earn reward points for using the internet and get FREE mobile recharge.
•   Browsing the internet 3 times faster than a traditional browser.
•   Save power, processor and space on your mobile device.
•   Get curated services in one place Live TV, Radio, Cheap & easy flights and hotels bookings.
•   Enjoy Ad-Free YouTube.

Highlights

•   The Prime/PrimeX membership has more benefits.
•   Protect privacy & enjoy internet surfing. 
•   Enjoy the value-added services that you were missing in your life. 
•   A must-have mobile browser for android device.
•   The RITS browser must be installed to stay up to date

Representatives Clients

Imran Hossain; Jakia Begum; Shaheen Ahmed; Kazi Abu Bakker Siddique

I think this is the best browser in Bangladesh and also one of the best browsers in the world. 
This is the only browser that gives you free rewards just using it. You can recharge your phone 
every day only using it and set it as the default browser. There are so many advantages over 
other browsers like Live TV, News, videos, Travels, Live Cricket updates, 180 + free awesome 
games etc. Also, there are many ways to win free vouchers. So undoubtedly it is the greatest 
browser I've ever seen.

- Ahsan Habib

Raise IT Solutions Ltd.

Since 2005, Raise IT Solutions Ltd. has been serving the IT industry with innovation and purposeful 
solutions. Our main goal is client satisfaction and their success which leads us to many awards in our 
journey. We have been serving as an offshore development company to many USA, UK & Canadian 
companies since our inception. 
We never stop our journey to discover the opportunities and make the industry more purposeful. We 
have already helped more than 3000+ clients with customized software/websites/app developments 
and also served the digital marketing industry with our innovative programmatic advertising solutions 
RITS ADS. We have partnered with 36 DSP providers to ensure the revenue for our publisher partners. 
And our most innovative project RITS Browser has been awarded many times globally and locally. 
Which has been so popular to Millenials that they choose this app for their earning source. We were 
able to spread the app to the remote areas of Bangladesh, India, Nepal even in the Africa market.

Contact Person: KAM Rashedul Mazid, Managing Director
65, Rasul View, Mymenshingh lane, Banglamotor, Dhaka-1000

Mobile: 01979724730 | Email: rahat@raiseit-bd.com

Number of Installation/Clients: 2.5 Million
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Web Development Services
& Web design 

One-Stop Web Development Solution Provider

SSL WIRELESS develop various types of information and knowledge-based website to the 
customer, where they describe their company, goods and service portfolio.

Feature of the Product

•   Dynamic User-Friendly Design 
•   Secured System
•   Quick and user-friendly navigation
•   Cross-platform compatible

Benefits of the Product

•   Digital portfolio for the company 
•   Company Presence in online
•   Reach customers through online 
•   Increase brand awareness to clients
•   Easy way to reach the target customer

Highlights

•   Hybrid Agile based Project Management Team
•   Designed by dedicated UI/UX Designer
•   SSL Certification Facility
•   Quality Assurance Team

Representatives Clients

Dhaka WASA; DESCO; a2i; ASA; Biddyut Limited; Emaco Malaysia Inc.; Keya Enterprise; 
Aqua Refinery; Baridhara Club; Asgar Ali Hospital

Software Shop Limited

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam nonummy nibh euismod tincidunt 
ut laoreet dolore magna aliquam erat volutpat. Ut wisi enim ad minim veniam, quis nostrud exerci 
tation ullamcorper suscipit lobortis nisl ut aliquip ex ea commodo consequat. Duis autem vel eum 
iriure dolor in hendrerit in vulputate velit esse molestie consequat, vel illum dolore eu feugiat nulla 
facilisis at vero eros et accumsan et iusto odio dignissim qui blandit praesent luptatum zzril delenit 
augue duis dolore te feugait nulla facilisi.

Contact Person: Abdul Baset Sharif, Manager, Enterprise Solution
93 B, New Eskaton Road, Dhaka - 1000

Mobile: 16444 | Email: info@sslwireless.com

Number of Installation/Clients: 100+
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