
Client ID:
MÖvnK AvBwW

Applicant Name:
Av‡e`bKvixi bvg

Sex:
wj½

Photo
Qwe

Male
cyiæl

Female
gwnjv

Father's Name:
wcZvi bvg

Mother's Name:
gvZvi bvg

Mailing Address:
wVKvbv

Phone:
†dvb

Name of Card User :
KvW© e¨enviKvixi bvg

Mailing Address of Card User:
KvW© e¨enviKvixi wVKvbv

National ID/
RvZxq cwiPqcÎ 

Nominee Information:

Pre-printed Card
wcÖ-wcÖ‡›UW KvW©

Nominee-Name:
bwgwbi bvg

Customer's Signature

Branch Name:

Branch Code:

CSO/ RM Signature

Client ID: Input Date:

Fa
ira

ce
PP

 Ju
ly

 2
01

7

Checked By:

Please Sign on Customer's Signature area at back page.

Input By:

CSO/ RM Code:

Date:

Card No.:

Issuing Fee: BDT

Fees GL No.:

Teller Authorized

VAT : BDT

VAT GL No.:240100003 240500032

Nominee-Date of Birth:
      bwgwbi

Relationship with Applicant:
Av‡e`bKvixi mv‡_ m¤úK©

Passport No./
  cvm©‡cvU© b¤^i

Photo Id:
d‡Uv AvBwW

Customized Card
 Kv÷gvBRW KvW©

Mobile:
†gvevBj

E-mail:
B-‡gBj

Card Copy
(if differen User)

(if differen User)

Mobile:
†gvevBj

The type of ID Submitted:
d‡Uv AvBwW-Gi aiY D‡jøL Kiæb

If customized, Name to be printed on Card (Maximum 19 characters, including spaces)
Kv÷gvBRW Kv‡W©i †ÿ‡Î, Kv‡W© bvg †hfv‡e †jLv n‡e (m‡e©v”P 19 Aÿ‡i)

Card Type:
Kv‡W©i aiY

Mailing
Address

EBL Cards Center
Sabera Tower (3rd Floor), House-42, Road-52,
Gulshan Notth C/A, Dhaka 1212, Bangladesh

Fax
E-mail

Website

EBL
24x7

Contact Center

+88 02 9882316
cardsteam@ebl.com.bd
www.ebl.com.bd

16230
or
+88 02 8332232

EBL Prepaid Card Application Form

Branch Use Only

For Cards Use Only

BweGj wcÖ‡cBW KvW© Av‡e`b dig
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EBL Prepaid Card Terms & Conditions

Declaration
I hereby apply for purchasing an EBL Prepaid Card.

I confirm that the information provided in this application is true and correct.

I accept that Eastern Bank Limited is entitled to accept or reject this application without assigning any reason.

I hereby authorize Eastern Bank Limited to verify any information from whatever souces it may consider appropriate.

I shall not disclose the Personal Identification Number (PIN) to anyone other than the Card User and will inform the Card User the actual value loaded on the card.

I confirm that the fund used to purchase this card is legally sourced and the card will not be used for purposes that are not permitted under the laws of Bangladesh.

I understand the terms and conditions related to the EBL Prepaid Card and give my consent thereto.

I shall pay the relevant fees/charges for issuing and maintaning this Card.

I shall deliver the Card and Personal Identification Number (PIN) to the card user at my sole responsibilty. 

'The EBL Preapid Card' will be known as valid EBL Prepaid Card issued to applicants to avail services related to drawing cash from ATMs and/or to purchases from
merchants with electronic Point of Sale (POS) terminal displaying Visa / Mastercard logo.
The necessary Personal Identification Number (PIN) for the Prepaid Card will be provided by EBL.
'Merchant Establishment' means the authorized establishment within which the authorized member of Visa / Mastercard has entered into agreement for honoring   the
'EBL Prepaid Card' Upon proper presentation.
The recipient of the Card will be known as the Cardholder and he/she will be the user of the Card.
'Card Account' means the account which is maintained by EBL in the name of the Cardholder. Unless written complaints are made within thirty days of supposed errors
and/ or omissions, the entries made by EBL in respect of the Card Account will be judged as valid, genuine and final.

  
EBL Prepaid Card will undoubtedly be the property of EBL at all times.
The Card is not transferable by the user.
Upon receipt of the Card, the recipient will put his/her signature on the designated space on the reverse side of the Card.
If the information provided to EBL during the initial application for the Card is falsified, EBL unconditionally reserves the right to seize/cancel the Card.
In the event that EBL instructs the Cardholder to furnish his/her up-to-date financial details, the Cardholder shall be obliged to do so unconditionally.
When the validity of the EBL Prepaid Card becomes null and void due to cancellaticn by EBL, the Cardholder shall be obilged to return the Card to the Cards Division of
EBL within seven working days of the date of receiving notice of such cancellation.
EBL reserves the right to renew the membership entirely at its own discretion and can refuse the same without assigning any reason whatsoever.
EBL reserves the right to discontinue in providing the services that is associated with the logo with the Visa / Mastercard logo.
Any attempt to use the Card even after the notice of cancellation or withdrawal of facilities will be treated as fraudulent activity. EBL reserves the right to bring charges
against any such individual user.
Unless renewed, this agreement and the Card that is issued under this very agreement will expire on the expiry date that is mentioned on the front side of the Card.
 
If the Card is lost or stolen, the Cardholder on his/her initiative should immediately inform the Cards Division of EBL by telephone/ facsimile/ electronic mail or in person.
Any such cost that might be incurred before communicating the loss through electronic or print media or through some other means, would be borne by the Cardholder.
Issuance fee for duplicate Card may be changed by EBL. Duplicate Card may be issued only after EBL is fully satisfied with all the necessary formalities and security
issues.

 
Subject to proper presentation of the Card to Merchant Establishments and proper functioning of technical parameters, the Card will be honored.
In the event that any Merchant Establishment fails to honor the Card, EBL will not be held liable in any manner whatsoever.
EBL in no way will be responsible for any defective merchandise purchased or services availed by the Cardholder from any Merchant Establishment. It is solely the
Cardholder's responsibility to resolve any dispute with the Merchant Establishments or realize claims, if any, from the Merchant Establishment. Under no circumstances
EBL will be involved in this process. However, it is the Cardholder's responsibility to pay all dues for using the Card.
In the event of air ticket purchases, separate debit and credit transactions will take place. The Cardholder must pay the charges incurred during the purchasing of the
ticket even if the ticket is subsequently cancelled. After deducting the service charges and ticketing cancellation fee, charged by the ticketing agency, EBL may refund he 
rest amount.
EBL may charge the Cardholder for any special service that may be offered to the Cardholder from time to time.
Any charge slip that has the signature of the Cardholder will be the final proof of the charges recorded therein as incurred by none other than the Cardholder
himself/herself.
EBL will not provide any charge slip to the Cardhoder. It is the sole responsibility of the cardholder to collelct the Cardholder's copy of charge slip from the merchant
Establishment after any such transactions.
The Cardholder is hereby requested to patiently co-operate in case the Merchant Establishment needs more time to get authorization from EBL. These added security
measures are taken to safe guard the interests of the valued Cardholders.
Service Charges may be charged for cash withdrawal and other services.
Cardholders will be allowed to reload as and when they wish, but the total spending limit will not exceed the pre-loaded amount.

 
All fees and charges that may be incurred from  the use of the Card will be debited from the Card Account.
Any fee such as Joining fee or Reload fee that has already been cleared, may not be claimed for reimbursement.
EBL will not provide any statement on Card Account. However,the Cardholder may collect the same by paying applicable charges.

The Terms and Conditions, fees and charges and all other information regarding the usage of the EBL Prepaid Card are subject to change without any prior notice at the
sole discretion of EBL.
All disputes are subject to jurisdiction of courts of law in Bangladesh only.
In case of any act of God, war, riot, civil disturbance, changes in the prevailing law upon which EBL has no control, and when any such cases make it impossible for EBL
to abide by this agreement, EBL reserves the right to terminate this agreement prior to its expiry wighout assigning any reason whatsoever.

  
It is the sole responsibility of the Cardholder to safe-keep the Card and also not to disclose the Personal Identification Number (PIN) of the Card to others. EBL shall not
be held liable for any misuse of the Card.
The Cardholder should keep secured the information viz. balance, expiry date, mother's name, date of birth etc., that are related to the security of the Card.
  
No interest or profit will be credited to the Cardholde's Account with repect to the available balance on his/her Card Account

Customer's Signature

1.

  
2.

 
3.

  
4.

 
5.

6.

 
7.

 
8.

a)

b)
c)

d)
e)
  

a)
b)
c)
d)
e)
f)

g)
h)
i)

j) 

a)
b)
c)
  

a)
b)
c)

d)

e)
f)

g)

h)

i)
j)
 

a)
b)
c)

a)

b)
c)

 

a)

b)

Date

Customer's Signature Date


